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	N
	Dimensions and measurement statements
	Strongly agree
	Agree
	Somewhat agree
	Neutral
	Somewhat disagree
	Disagree
	Strongly disagree

	First: JCI accreditation standards

	International Patient Safety Goals (IPSG)

	1
	The hospital implements work procedures that help enhance patient safety.
	
	
	
	
	
	
	

	2
	The hospital implements pre- and post-operative verification procedures such as the TIMEOUT form.
	
	
	
	
	
	
	

	3
	The hospital implements specific procedures for pick-up and hand-off between caregivers.
	
	
	
	
	
	
	

	Access to care and continuity of care ACC

	4
	The hospital informs patients and their companions about its procedures for receiving complaints about patient care.
	
	
	
	
	
	
	

	5
	The hospitalized patient and his or her companions receive education and information about the proposed care and its costs.
	
	
	
	
	
	
	

	6
	The hospital implements procedures to follow up on patients who leave the hospital contrary to the doctor's opinion.
	
	
	
	
	
	
	

	Patient-centered care PCC

	7
	The hospital takes measures to protect patients' property from theft or loss.
	
	
	
	
	
	
	

	8
	The hospital informs patients and their companions of their rights upon admission to the hospital.
	
	
	
	
	
	
	

	9
	The hospital provides its procedures in accordance with the health laws in the country.
	
	
	
	
	
	
	

	Evaluation of patients AOP

	10
	All procedures for the patient are documented in the medical record.
	
	
	
	
	
	
	

	11
	All patients whose diagnosis indicates they are at risk for pain are screened and evaluated.
	
	
	
	
	
	
	

	12
	All patients are re-evaluated at intervals based on their condition and treatment for the purpose of determining their response to treatment.
	
	
	
	
	
	
	

	patient care COP 

	13
	The hospital provides equal quality care to all patients without bias.
	
	
	
	
	
	
	

	14
	Resuscitation (CPR) services are available in all hospital departments.
	
	
	
	
	
	
	

	15
	The hospital has procedures to identify patients at risk of suicide and self-harm.
	
	
	
	
	
	
	

	Anesthesia and Surgical Care ASC

	16
	All staff in the anesthesia department are qualified.
	
	
	
	
	
	
	

	17
	The patient's physiological state is monitored at all stages, such as (during anesthesia, during surgery, and during recovery).
	
	
	
	
	
	
	

	18
	Risks and alternatives about anesthesia are discussed with the patient and his or her companions.
	
	
	
	
	
	
	

	Medication Management and Utilization MMU

	19
	The Pharmaceutical Department is managed by a qualified pharmacist who holds a license to practice the profession.
	
	
	
	
	
	
	

	20
	The hospital implements a program for controlled use of antibiotics.
	
	
	
	
	
	
	

	21
	The hospital implements adequate procedures to control the use of medications
	
	
	
	
	
	
	

	Quality improvement and patient safety QPS

	22
	A qualified person is available to manage quality activities in the hospital.
	
	
	
	
	
	
	

	23
	The hospital leadership works to spread a culture of quality among employees through its activities.
	
	
	
	
	
	
	

	24
	The quality team works according to performance indicators that are constantly measured.
	
	
	
	
	
	
	

	Prevention and control of infections PCI

	25
	The hospital implements programs for all infection prevention and control activities.
	
	
	
	
	
	
	

	26
	Hospital leadership provides infection prevention tools such as gloves, soap, masks, etc.
	
	
	
	
	
	
	

	27
	The hospital has procedures to protect patients and staff from blood-borne pathogens.
	
	
	
	
	
	
	

	Governance, Leadership and Direction GLD

	28
	The hospital leadership works according to operational manuals that contain (a clear organizational structure - regulations - policies - written procedures)
	
	
	
	
	
	
	

	29
	The hospital leadership works according to an implementation plan.
	
	
	
	
	
	
	

	30
	There is effective communication between superiors and subordinates throughout the hospital.
	
	
	
	
	
	
	

	Facilities Management and Safety FMS

	31
	All fire safety equipment and systems are inspected and maintained.
	
	
	
	
	
	
	

	32
	The hospital implements a program to manage medical devices, such as inspection and preventive maintenance.
	
	
	
	
	
	
	

	33
	The hospital's water quality is monitored regularly.
	
	
	
	
	
	
	

	Staff qualifications and education SQE

	34
	Hospital department heads determine the training needs of all employees.
	
	
	
	
	
	
	

	35
	There is a file for each employee that contains information about him, such as his qualifications, performance, etc.
	
	
	
	
	
	
	

	36
	Hospital staff receive continuous in-service training to develop their knowledge and skills.
	
	
	
	
	
	
	

	Information Management MOI

	37
	The hospital maintains the security, privacy and integrity of data and information.
	
	
	
	
	
	
	

	38
	The hospital system meets the needs for timely information for the purpose of decision making.
	
	
	
	
	
	
	

	39
	The hospital has a backup plan if the system stops working.
	
	
	
	
	
	
	

	Second: Administrative control

	Preventive control

	1
	The hospital works according to clear goals.
	
	
	
	
	
	
	

	2
	The hospital implements written policies and procedures.
	
	
	
	
	
	
	

	3
	Employees participate in developing and improving work policies and procedures.
	
	
	
	
	
	
	

	Executive control

	4
	Bosses at work conduct audits and follow-ups to ensure that policies and procedures are implemented.
	
	
	
	
	
	
	

	5
	Bosses at work impose penalties for violating work policies and procedures.
	
	
	
	
	
	
	

	6
	Bosses at work provide subordinates with information during work about correcting errors that prevent the achievement of goals.
	
	
	
	
	
	
	

	Results control

	7
	Bosses make sure their employees achieve hospital goals.
	
	
	
	
	
	
	

	8
	Employees receive feedback from their bosses about the extent to which they achieve goals.
	
	
	
	
	
	
	

	9
	The hospital's rewards are linked to achieving specified performance goals.
	
	
	
	
	
	
	

	Third: Quality of health services

	Tangible aspects

	1
	The hospital staff pays attention to grooming and good appearance.
	
	
	
	
	
	
	

	2
	The hospital features a suitable interior design.
	
	
	
	
	
	
	

	3
	The hospital has information boards that facilitate access to the different departments.
	
	
	
	
	
	
	

	4
	The hospital provides various supportive services (chairs, display screens, toilets,...).
	
	
	
	
	
	
	

	5
	The hospital has advanced medical devices and equipment.
	
	
	
	
	
	
	

	6
	All hospital facilities are characterized by high cleanliness.
	
	
	
	
	
	
	

	Dependability

	7
	The hospital fulfills its obligations promised to the beneficiaries.
	
	
	
	
	
	
	

	8
	There is confidence in the capabilities of the hospital's medical staff.
	
	
	
	
	
	
	

	9
	The hospital maintains accurate and reliable records of its contents and services.
	
	
	
	
	
	
	

	Response

	10
	The hospital provides its services on schedule.
	
	
	
	
	
	
	

	11
	Hospital staff respond immediately to the patient's needs, no matter how busy they are.
	
	
	
	
	
	
	

	12
	The hospital staff shows continuous cooperation with the patient.
	
	
	
	
	
	
	

	Safety

	13
	Hospital workers have high capabilities.
	
	
	
	
	
	
	

	14
	The patient's condition is monitored continuously.
	
	
	
	
	
	
	

	15
	The hospital maintains the confidentiality of patient information.
	
	
	
	
	
	
	

	Empathy

	16
	The hospital administration puts the patient's interests at the forefront of its concerns.
	
	
	
	
	
	
	

	17
	The hospital takes care of each patient personally.
	
	
	
	
	
	
	

	18
	Hospital workers sympathize with patients and their relatives.
	
	
	
	
	
	
	




Page 2 of 2

image1.png
CENTER
OF BUSINESS
ADMINISTRATION




image2.png




