Appendix 2: Interview Question Guide

1. What kind of a clinician are you and what type of clinical setting do you work in?
2. What province are you from?
3. How long have you been working in this field?
4. What age range of patients do you primarily interact with?
5. What were the COVID regulations within your unit? (specifically during the height of COVID, March 2020-June 2022)
6. Were there any conflicts about these regulations with patients, their family members, or other staff members?
7. What was your role in enforcing these regulations?
a. Did you find enforcing rules impacted your relationship with your patient?
8. Did you find it difficult to enforce rules or regulations that you didn’t agree with or feel were effective/ necessary for your patients?
9. Can you share a story about a time when it was difficult to enforce the rules? What happened and what was this experience like for you?
10. What did you observe in terms of how patients and their family members responded to regulations?
a. In specific, did you notice any difference in impact based on the age of the patient?
11. Can you tell a story about a time when enforcing the regulations seemed to go well and be helpful for patients?
12. If a patient strongly disagreed with a regulation, how would you respond to make their needs feel meet/ concerns feel heard?
a. Along these lines, would you ever make accommodations based on patients’ responses/ were regulations able to be modified based on patients’ needs?
13. Do you think the regulations had any impact in prolonging or stunting the progress of patients' conditions?
14. Do you think that regulations should have been altered on an individual basis to meet the specific needs of different patient conditions?
15. Do you think/ how often did the reinforced rules in your clinic align with children’ best interest?
16. Did your clinical team debate what was best for children when there was tension between the regulations and children’s recovery or best interests?
17. How would children and parents voice their views of what they believed was in their best interest?
18. In your opinion should the rules and protocols in place change or be modified based on the needs of a child?
19. What should be done differently on children’s inpatient units in future public health emergencies?
a. What changes in regulations would you like to see to better meet the needs of your patients?
20. Anything else you’d like to tell us about your experiences at this time?
