Dong - Individualized Participatory Care Planning

Appendix A: Staff Interview Guide
Script
Thank you for taking the time to speak with me today.  We are conducting this study to understand how person-centred care plans are determined in the community care sector.  We are hoping you will tell us about your organization, and its approach to developing these plans.  
This interview should take us approximately one hour to complete. The interview will be recorded and transcribed. You will not be identified in any report or presentation; your name will be replaced by a participant code and any identifying information will be removed.  
Participation is voluntary. You may end the interview at any time or choose not to answer any specific question. Do you have any questions before we begin? [Answer any questions and then begin audio-recording]
Interview Guide
First, I would like to ask some general background questions.
1. What is your job title?  Please describe what you do at PHSS.
2. How long have you been working in your current position at PHSS? 
3. How long have you been working at PHSS? 
4. In terms of gender, how would you describe yourself?
5. May we ask your age?
In the next set of questions, I’d like to focus on the process that is used at PHSS to develop and update person centred care plans (PCPs). 
6. Please describe the process used to create the PCP.
a. Probe: Could you walk me through the process that is used to determine the support and service a person supported by PHSS receives? 
b. Probe: What is considered when developing the plan?
c. Probe: Who do you consult when you develop the plan
d. Probe: Who approves the plan?
e. Probe: How do costs or funding affect the plan?
7. Once a PCP is created, how does PHSS provide support and services?
a. Probe: How do you know the plan is being followed?
b. Probe: What are the challenges identified in implementing the plan?
8. Please give me an example of a PCP that has been tailored to an individual. 
a. Probe: How does the gender of the person supported affect the plan? Can you give me an example? 
b. Probe: How does the age of the person supported affect the plan? Can you give me an example?
9. How often is the PCP updated? Please describe the process for updating the PCP.
a. Probe: Please give me an example of the types of changes that might be made to a PCP. 
10. What do you think are the benefits of the PCP for persons supported? Can you give me an example?
11. What, if any, are the drawbacks of the PCP for persons supported? Can you give me an example?
12. What, if any, are the benefits of the PCP for families of the person supported? Any drawbacks? 
13. What, if any, are the benefits of the PCP for staff? 
14. What, if any, are the drawbacks of the PCP for staff?
15. What things help PHSS carry out their approach to PCP?
16. And what are the barriers that hinder the process?
17. If you could change the process, what would you change?
18. Those are all the questions I have. Is there anything you would like to add?
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