Supplementary File 1: Interview topic list


Introductory questions

1. What kind of health insurance policy do you currently have?

2. Have you ever switched to another health insurance policy?


Main questions

1. To what extent and why do you consider choosing a health insurance policy:
- important?
- interesting?
- difficult?

2. What steps do you take when choosing a health insurance policy?

3. What barriers do you experience when choosing a health insurance policy?

4. How, and by whom, would you like to be supported in choosing a health insurance policy?

