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Pre-interview stage
The researcher will thank the participants for expressing their willingness to participate in the discussion. The researcher will introduce himself (including the research assistant) to the participants and explain the purpose of the study.
Important points for participants to note:
· The discussion will last between one hour and one-and-a-half hours
· The discussion will be audio recorded and notes will be taken for purpose of accuracy of transcription.
· All information given by the participants will be kept strictly confidential and without identification transcription.
· Participants will be assigned random numbers which they will mention before speaking.
· Participants should feel free to share their opinion and thoughts in English or Chichewa; there is no right or wrong answer. They are allowed to agree or disagree with one another.
· Consent is required prior to commencing the discussion and participants have the right to withdraw at any time or refuse to answer any question without any consequences or giving a reason.

Interview stage
Demographic information:
· Gender
· Age
· Duty station (ward/unit)
· Professional experience (in years/months)
· Highest (educational) qualification
· Estimated number of patients with diabetes they care for in a day
Interview questions:
· Icebreaker (warm-up): 
· Present a scenario in which a patient with diabetes (whom they are related to) is admitted to the medical ward with a life-threatening blood glucose level and requires immediate insulin administration. The nurse goes ahead to administer the insulin and they realize that the patient has been given a wrong dose of insulin and the patient’s condition is deteriorating.
· Ask each participant how they would react to the scenario and why.

· Barriers to diabetes knowledge acquisition among nurses
· What factors hinder your acquisition of diabetes knowledge?
· Do you think these are personal or organizational barriers? Please explain.
· Probes will depend on their responses.

· Facilitators of diabetes knowledge acquisition among nurses
· What factors do you think promote your acquisition of diabetes knowledge?
· Probes will depend on their responses. For instance, teamwork, educational programs, CPD, learning resources will be probed further.

· Suggestions for improving/enhancing nurses’ diabetes knowledge
· What suggestions do you have for improving nurses’ diabetes knowledge? 
· What strategies can be put in place to enhance the nurses' diabetes knowledge?
· Probes will depend on their responses. For instance, further probes will be on how the strategies can be put in place and responsible personnel.

Post interview stage
· Before closing the discussion, the researcher will ask if there is anything the participants would like to say about the topic under discussion.
· The researcher will confirm the completion of audio recording and note taking.
· The researcher will thank the participants for their participation.
