Additional file 1: Details of the Delphi questionnaire
Two rounds of expert consultation were conducted using the Delphi method, and an online questionnaire tool (Questionnaire Star software 2.0.96) was used for data collection. The Delphi questionnaire comprised three parts: (a) Socio-demographic characteristics: This part contained 8 items gathering basic demographic characteristics, such as name, gender, age and education level. (b) Scale Evaluation: In this part, a complete scale was presented along with detailed descriptions of each indicator and item. Experts were requested to rate each item on a five-point Likert scale, ranging from 1 (not important) to 5 (very important). They were also provided with space to comment on any revisions or deletions for the items and to offer suggestions for additional indicators or contents not previously included in the scale. (c) Expert Scoring Basis and Familiarity: This part investigated the rationale behind the experts’ item scoring and their level of familiarity with integrated health service system, ranging from 0.2 (not familiar) to 1.0 (very familiar). The evaluation was based on ‘work experience’, ‘theory analysis’, ‘literature review’ and ‘intuition’, with assigned degrees from high, medium to low. Specially, ‘work experience’ was scored at 0.5, 0.4 and 0.3; ‘theory analysis’ at 0.3, 0.2 and 0.1; and both ‘literature review’ and ‘intuition’ at 0.1, 0.1 and 0.05, respectively [1].
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