


Additional file 2

Survey using Chinese Patient-Centered Integrated Care Scale
This questionnaire aims to investigate your experience with healthcare services at the community health center and contains two parts, i.e., basic demographic characteristics and health history survey, and the Chinese Patient-Centered Integrated Care Scale. 
This questionnaire will not involve your privacy. The data will be kept confidential and be processed in a desensitized way. Please do not have any concerns. Also, this survey has no relevant conflict of interest, please fill it out according to your actual situation. Thank you for your cooperation!


Basic Demographic Characteristics and Health History Survey
1. Your gender:
○ Male       ○ Female

2. Your birth year ____________[year]

3. Your height ____________[cm]

4. Your weight ____________[kg]

5. Your marital status：
○ Single	 ○ Married 	 ○ Divorced	 	 ○ Widowed

6. Your educational degree：
○ Primary school or below  ○ Junior high school    ○Senior high school           
○ College    ○ Postgraduate or above

7. Your monthly personal income：(CNY)
○ No income    ○ 0-1,000  	○ 1,001-3,000 	○3,001-5,000  
○5,001-7,000    ○ 7,001-9,000      ○9,001-11,000
○ 11,001-13,000  ○ 13,001-15,000 	 	○ More than 15,000

8. Your annual disposable medical expenditure：____________ (CNY)

9. Your health insurance type (multiple choice)
 Urban Employee Basic Medical Insurance           
 Urban Residents Basic Medical Insurance 
 Commercial Insurance 
 Other
 No


10.  Have you purchased a personalized health service package (if no, go to question 12)
○ Yes       ○ No

11.  What is the type of your purchased personalized health service packages: (multiple choice)
 Service for hypertension    			 Service for Diabetes		    
 Service for chronic obstructive pulmonary disease
 Service for elderly home care			 Service for elderly health care
 Service for children health care			 Service for teenager health care
 Service for woman of childbearing age health care	
 Service for maternal health care			 Service for leg pain
 Other___________

12. Have you ever had experience of referrals?
○ Yes       ○ No

13. Is this your first visit to this primary health services center?
○ Yes       ○ No

14. Have you been diagnosed with diabetes? 
○ Yes       ○ No

15. Have you been diagnosed with hypertension? 
○ Yes       ○ No




Chinese Patient-Centered Integrated Care Scale
Please answer the following questions based on your own experience during the visits:

1. Comprehensive care: Can doctors offer comprehensive life-cycle services, encompassing health promotion, preventative interventions, treatment, and rehabilitation strategies?
○ always       ○ usually		○ often		○ sometimes		○ never

2. Respectfulness: Can doctors provide treatments with both respect and attentive listening, ensuring effective communication of feedback in a manner comprehensible to you?
○ always       ○ usually		○ often		○ sometimes		○ never

3. Patient engagement: Can doctors consult and, wherever feasible, incorporate the perspectives of your family into your treatment or follow-up schedule?
○ always       ○ usually		○ often		○ sometimes		○ never

4. Individual care: Can doctors formulate a personalized treatment schedule based on your individual background and level of acceptance?
○ always       ○ usually		○ often		○ sometimes		○ never

5. Accessibility of medicine: Are medications prescribed by physicians at tertiary care facilities available at primary care institutions?
○ always       ○ usually		○ often		○ sometimes		○ never

6. Accessibility of technology: Is technology offered by tertiary care facilities available when needed during your primary care visit?
○ always       ○ usually		○ often		○ sometimes		○ never

7. Continuity of relationship: Can you receive assistance from a regular or contracted family doctor (or healthcare team) during your primary care visit?
○ always       ○ usually		○ often		○ sometimes		○ never

8. Continuity of upward information: Can doctors at tertiary care facilities access the necessary information upon your referral to that specific institution?
○ always       ○ usually		○ often		○ sometimes		○ never

9. Continuity of downward information: Can doctors at primary care institutions access the necessary information upon your referral to that specific institution?
○ always       ○ usually		○ often		○ sometimes		○ never

10. Continuity of upward management: Can primary care physicians assist you in proactively and promptly establishing contact with a tertiary care facility, ensuring a successful referral when necessary?
○ always       ○ usually		○ often		○ sometimes		○ never

11. Continuity of downward management: Can tertiary care facility doctors assist you in proactively and promptly establishing contact with a primary care institution, ensuring a successful referral when necessary?
○ always       ○ usually		○ often		○ sometimes		○ never

12. Coherent care: During your visits within the consortium, will services for a particular condition be duplicated or omitted?
○ always       ○ usually		○ often		○ sometimes		○ never

13. Consistent diagnosis: During your visits within the consortium, will diagnosis for a particular condition remain consistent?
○ always       ○ usually		○ often		○ sometimes		○ never

14. Consistent medication: During your visits within the consortium, will the medication regimens for a particular condition remain consistent?
○ always       ○ usually		○ often		○ sometimes		○ never










