[bookmark: _Toc21101262][bookmark: _Toc167552927]APPENDIX 2: QUESTIONNAIRE FOR THE STUDY
EVALUATING THE BENEFITS, CHALLENGES, AND BEST PRACTICES OF COLLABORATIVE PARTNERSHIP AMONG HEALTH SUPPLY CHAIN STAKEHOLDERS IN RWANDA

Name and contact information of principal investigator
ANITHA TUYISHIME, STUDENT AT UNIVERSITY OF RWANDA, CMHS
Tel: 0788800990 email: nianita23@gmail.com
The following questionnaire will be completed with voluntary participation noted as consent. 

PART I: DEMOGRAPHIC FEATURES OF RESPONDENT
Name of company: ……………………
Province: …………………………….
District: …………………………….
Sector: …………………………….
Date: ……………………………….

1. Type of organization: Public □
                                Private □
                                NGO □

2. SEX: Male □
          Female □

3. Please indicate your age:
a) Below 25 years □
b) Between 25- 35 years □
c) Between 35- 45 years □
d) Above 45 years □

4. What is your level of education?
Certificate (A2)□
a)Advance diploma (A1)□
c) Degree (A0)□
d) Masters□
e) Other (specify) …………..

5. What is your working experience?
a) Less than a year□
b) Between 1-5 years □
c) Between 5-10 years □
d) Above 10 years □


PART 2: COLLABORATIVE PARTNERSHIPS IN HEALTH SUPPLY CHAIN
6. What are the benefits of Collaborative Partnerships among different stakeholders in the health supply chain in Rwanda?

	Benefits of Collaborative Partnerships
	RATES (1-5, with 1 as strongly disagree and 5 as Strongly agree)

	
	5
Strongly
agree
	 4
Agree
	 3
Neutral
	 2
Disagree
	 1 
Strongly disagree

	Availability of health commodities
	
	
	
	
	

	Cost effectiveness
	
	
	
	
	

	Availability of Health infrastructure (Accessibility of health services  to public)
	 
	 
	 
	 
	 

	Performance Improvement
	
	
	 
	 
	 

	Risk management
	
	
	
	
	

	6 rights achieved
	
	
	
	
	

	Transportation services of health commodities
	
	
	
	
	


Any other……………..

7. What are your company’s contributions to collaborative partnership among different stakeholders in the health supply chain?

	Company contributions to Collaborative Partnerships
	RATES (1-5, with 1 as strongly disagree and 5 as Strongly agree)

	
	5
Strongly
agree
	 4
Agree
	 3
Neutral
	 2
Disagree
	 1 
Strongly disagree

	Availability of health commodities 
	
	
	
	
	

	Cost effectiveness/reduction to the patients
	
	
	
	
	

	Availability of Health infrastructure (Accessibility of health services  to public)
	 
	 
	 
	 
	 

	Performance Improvement
	
	
	 
	 
	 

	Transportation services of health commodities 
	
	
	
	
	

	Other (Please specify): …………………………
	
	
	
	
	



8. Are there any challenges encountered when implementing Collaborative Partnership among Health Supply Chain Stakeholders in Rwanda?
□Yes
□ No

9. If yes, what are the challenges that impede Collaborative Partnership among Health Supply Chain Stakeholders in Rwanda?

	Challenges that impede Collaborative Partnership among Health Supply Chain Stakeholders in Rwanda
	RATES (1-5, with 1 as the least and 5 as highest)

	
	5
Strongly
agree
	 4
Agree
	 3
Neutral
	 2
Disagree
	 1 
Strongly disagree

	Limited dialogue and or no formal platforms for stakeholders’ engagement (Lack of Information Sharing)
	
	 
	 
	 
	 

	Partnership collapsed leading to delivery delays and cost overruns
	
	
	
	
	

	Inadequate funding
	
	
	
	
	

	Shortage of skilled staff
	
	
	
	
	

	Ineffective coordination, cooperation and clarity of roles and responsibilities among stakeholders 
	
	 
	 
	 
	 

	Slow adoption and use of Electronic Logistics Information Systems
	
	
	
	
	

	Insufficient financial resources invested in by stakeholders
	
	 
	 
	 
	 

	Lack of trust and transparency among stakeholders
	
	 
	 
	 
	 

	Unavailability of formal platforms for information sharing among stakeholders
	
	
	
	
	

	Lack of commitment for stakeholders
	
	 
	 
	 
	 

	Other (Please specify): ………………………………….
…………………………………...
……………………………………
……………………………………
	
	
	
	
	



10. What are the best practices of Collaborative Partnerships that can improve the efficiency and coordination of the health supply chain in Rwanda?

	Best Practices of Collaborative Partnerships
	RATES (1-5, with 1 as strongly disagree and 5 as Strongly agree)

	
	5
Strongly
agree
	 4
Agree
	 3
Neutral
	 2
Disagree
	 1 
Strongly disagree

	Political will/ management commitment
	 
	 
	 
	 
	 

	Supply performance measurement
	
	
	
	
	

	Well-structured health supply chain (supply chain mapping and role definition)
	
	 
	 
	 
	 

	Foster Trust and transparency building 
	 
	 
	 
	 
	 

	Incentives alignment
	
	
	
	
	

	Improved dialogue and formal platforms (Improved Information Sharing)
	 
	 
	 
	 
	 

	Improve financing policies 
	
	
	
	
	

	Moving from Push approach to Pull approach
	
	
	
	
	

	Other (Please specify)…………
	 
	 
	 
	 
	 



[bookmark: _GoBack]I thank you so much for your kind participation in this study!
