Annexure 1:

 
Part 1: Semi Structured Interview questions for DR-TB patients (Needs Assessment)


Study title: The design of an intervention package that will provide a comprehensive support package for people with drug-resistant Tuberculosis (DR-TB) in Johannesburg, South Africa.   
Researcher: Dr Ndiviwe Mphothulo
Supervisors: Dr Marian Loveday 
                    :Prof Mosa Moshabela

Interview Guide Questions:

1. What  difficulties did you face when you were getting sick with DR-TB, before being diagnosed?
2. How did you feel when you were told you had DR-TB? 
3. Can you describe the service from the health facility you were attending when you got diagnosed with DR-TB?
4. How do you feel about the communication at your health facility? 
a. How did you feel about the way in which you were told about having DR-TB? Was the person who told you empathetic or didn’t they have much time for you?
b. Were you given sufficient information about DR-TB disease and the treatment?
5. Once you were diagnosed with DR-TB, what challenges did you face in getting to DR-TB treatment facilities? 
6. Did you find the health care providers at the DR-TB treatment facility supportive?
7. How would you describe  the service you received from  the DR-TB facility?
8. What makes it difficult for you to remain on DR-TB treatment ? 
9. Is it easy for you to get from  home, to the DR-TB treatment site? Can you explain your answer?
10. Can you remember the costs you incurred in getting to the clinic, and to DR-TB treatment sites?
11. What  personal issues  make you struggle to continue taking  DR-TB treatment? 
12. What are socioeconomic issues that make you struggle to remain in the DR-TB treatment program? 
13. What are psychological issues that make it difficult for you to remain in the DR-TB treatment program 
14. Can you please raise any issue that you think is important and necessary to be addressed, by health care providers and any other government department, that would facilitate  retention in the DR-TB treatment programme.

Part 2

Semi Structured Interview questions for Family Members

Study title: The design of an intervention package that will provide a comprehensive support package for people with drug-resistant Tuberculosis (DR-TB) in Johannesburg, South Africa.   
Researcher: Dr Ndiviwe Mphothulo
Supervisors: Dr Marian Loveday 
                    :Prof Mosa Moshabela

Interview Guide Questions:
Hello, thank you for agreeing to be part of this study and in this interview. My name is Thomas Monyepi, research assistant to Dr Ndiviwe Mphothulo. The purpose of this study is to engaging with DR-TB patients and their family members  to identify the factors contributing to sub-optimal retention in care and possible strategies which could be used to improve retention in care and the purpose of this interview is to hear from you challenges that are met by families of DR-TB patients. I am interested in hearing from you about what it has been like to have a partner/child/parent/sibling/relative diagnosed and treated for MDR-TB. I am especially interested in hearing from you what would have supported both your relative and you over this time and what support you think other people with MDR-TB would benefit from. In the TB programme we are aware that we need to provide more support so some patients for whom taking the treatment for a number of months is challenging.

1. What difficulties did you face when your relative was sick with DR-TB?
2. Do you think DR-TB and its treatment was properly explained to your relative? 
3. Did your relative understand the seriousness of this disease and why treatment is important?
4. Did your relative experience challenges in getting to the health facility for treatment?
5. Can you remember the costs the family incurred in getting to the DR-TB treatment sites?
6. What challenges did your relative experience in taking the treatment?
Probe: Side effects of drugs, no food to take the drugs with, no money to get to the hospital.
7. Were the health care providers at the DR-TB treatment facility supportive?
8. What do you think makes it difficult for your relative to remain on DR-TB treatment? 
9. What support did you as a family give to your relative?
10. What do you think should be done by the health facility to support all DR-TB patients on treatment?
11. Is there anything else you would like to tell me that I didn’t ask about?

Thank you so much for your time.


