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	Section one: Demographic information

	Patients and Clients
· Please introduce yourself.
· What is your employment status?
· State your age and level of education.
· Have you ever used the electronic appointment scheduling system? How many times?
Physicians
· Please introduce yourself.
· State your specialty.
· How many years of medical practice experience do you have?
· How long have you been working at Akhavan outpatient clinic?
Administrative and executive users (Secretaries, Managers and IT Specialists)
· Please introduce yourself.
· State your job title.
· How many years of work experience do you have?
· State your age and level of education.
· To what extent do you have experience working with the electronic appointment scheduling system?

	Section two: Examination of stakeholders' experiences, perceptions and satisfaction with the 24-paziresh appointment scheduling system

	Patients and Clients
· Describe your experience of scheduling an appointment through the 24-Paziresh appointment scheduling system.
· How did you find the information quality of the 24-Paziresh appointment scheduling system?
· In your opinion, how was the quality of the 24-Paziresh appointment scheduling system?
· How would you describe the service quality of the 24-Paziresh appointment scheduling system?
· Will you use this system again for future appointments?
· Would you recommend using this system to others?
· Express your overall satisfaction with the 24-Paziresh appointment scheduling system.
Physicians
· Did you find the service quality of the 24-Paziresh appointment scheduling system?
· What is your opinion and perspective on the 24-Paziresh appointment scheduling system?
· How you recommend using this system in other clinics and medical offices?
· Describe your overall satisfaction with this system.
Administrative and executive users (Secretaries, Managers and IT Specialists)
· What is your opinion and perspective on the 24-Paziresh appointment scheduling system?
· In your opinion, how is the quality of the 24-Paziresh appointment scheduling system?
· How did you find the service quality of the 24-Paziresh appointment scheduling system?
· How satisfied are you with working with this system and its appointment scheduling process?
· Would you recommend using this system in other clinics and medical offices?
· Express your overall experience and satisfaction with this system.

	Section three: Exploration and identification of problems in the 24-paziresh appointment scheduling system

	Patients and Clients
· What problems did you encounter when using the 24-Paziresh electronic appointment scheduling system?
· In your opinion, which problems were related to the quality of information in the system?
· In your opinion, which problems were related to the quality of the system itself?
· In your opinion, which problems were related to the system's services?
· Has the 24-Paziresh electronic appointment scheduling system had any personal or professional impact on you?
· What advantages do you think the 24-Paziresh electronic appointment scheduling system could have?
Physicians
· Describe the problems that the 24-Paziresh appointment scheduling system has created for you.
· In your opinion, which problems were related to the system's services?
· Has the 24-Paziresh electronic appointment scheduling system had any personal or professional impact on you?
· What advantages do you think the 24-Paziresh electronic appointment scheduling system could have?
Administrative and executive users (Secretaries, Managers and IT Specialists)
· Describe the problems that the 24-Paziresh appointment scheduling system has created for you.
· In your opinion, which problems were related to the quality of the system itself?
· In your opinion, which problems were related to the system's services?
· Has the 24-Paziresh electronic appointment scheduling system had any personal or professional impact on you?
· What advantages do you think the 24-Paziresh electronic appointment scheduling system could have?

	Section four: Suggestions for reducing problems in the 24-paziresh electronic appointment scheduling system and strategies for its improvement

	· What do you think are the solutions to the problems of the 24-Paziresh electronic appointment scheduling system?
· Do you have any solutions in mind?
· Have you experienced other appointment scheduling methods? What were their advantages?
· What are your expectations and desires from an ideal online appointment scheduling system?



