FGD GUIDE FOR OUTREACH TEAMS
Informed Consent (Oral)
Good day Sir/Ma, my name is _____________________ and I work for Sydani. My organization, in partnership with NPHCDA and US-CDC, is currently undertaking a study on The Role of Mobile Teams in Tracing Lost to Follow–up Clients: Evidence from the Optimization of COVID-19 Uptake on Routine Immunization in Ekiti State. The study seeks to examine the role played by the outreach teams in the optimization of COVID-19 vaccination and Routine immunization through contact tracing of lost to follow-up children. I would appreciate it if you could spare some time to answer the following questions. All information you provide will be kept in utmost confidentiality. Thank you for considering taking part in this research project.  Please note that the interview is voluntary, and you have permission to withdraw at any time. Please note that this interview session will be recorded to adequately document what is being discussed.
Do I have your permission to go ahead with the interview? Yes/No
(End the interview if no, and continue if yes)

SECTION A: Socio-demographics
1.  Kindly introduce yourself briefly.
Focus: Prompt where the participant skips any of the following
· Gender 
· Level of educational attainments
· Age
· No. of years working with the outreach team
· Role within the outreach team
· No. of years working with the Primary Healthcare system
SECTION B: Contact Tracing for the Optimization of COVID-19 Vaccination and RI
2. In line with the COVID-19 and routine immunization optimization exercise in this state, please, what do you have to say regarding the following;
· What is your understanding of integration?
· Who were those eligible to take the vaccines?
· To what level did the people accept or hesitate in the uptake of the vaccines?
· To what extent was the team able to reach or cover the targeted population?
· In the context of integrating COVID-19 vaccination and routine immunization exercise, what do you consider as the desired goal of the government?
· How has this goal been achieved in your (i.) LGA (ii.) State?
· How would you rate the results of these integrations in your (i.) Facility; (ii.) Local Government Area (LGA). Hints: Whether successful or not.

3. Please tell me what you understand about contact tracing.
Probe: 
· What does it mean?
· Who are the categories of people that you trace?
· What are the requirements for contact tracing?
4. As part of your duties in optimizing the COVID-19 vaccination and Routine Immunization, what can you say about the following:
a. How did you trace the lost to follow-up clients in the community?
b. The category(ies) of people you were able to vaccinate and how or why.
c.  Could you please describe the reasons why some of the caregivers of these under-five children failed to get their wards immunized .
d. How did your team ensure equitable access to vaccines for the different population groups?
e. Was there any form of collaboration and who did they collaborate with?

f. What support or resources were most helpful in your efforts to trace the lost to follow-up clients?
g. How would you describe the efficacy of this method in the optimization of COVID-19 and routine immunization?

5. a. Were there any specific challenges or bottlenecks encountered when trying to trace the clients? 
b.  How did you attempt to address the challenges?

6. How did the process of line-listing affect the tracking of children eligible for immunization?
Were there any logistical or resource constraints that hindered the contact tracing of these children?
Conclusion
6. a. Is there anything you would like to add to what we have discussed so far?
b. What are your recommendations on how to improve the integration of COVID–19 vaccination and routine immunization in your facility and LGA/State? 

Thank you







IDI GUIDE FOR LGA/FACILITY OFFICIALS IN THE STATE
Informed Consent (Oral)
Good day Sir/Ma, my name is _____________________ and I work for Sydani. My organization, in partnership with NPHCDA and US-CDC is currently undertaking a study on The Role of Mobile Teams in Tracing Lost to Follow–up Clients: Evidence from the Optimization of COVID-19 Uptake on Routine Immunization in Ekiti State. The study seeks to examine the role played by outreach teams in the optimization of COVID-19 vaccination and Routine immunization through contact tracing of lost to follow-up clients. I would appreciate it if you could spare some time to answer the following questions. All information you provide will be kept in utmost confidentiality. Thank you for considering taking part in this research project.  Please note that the interview is voluntary, and you have permission to withdraw at any time. Please note that this interview session will be recorded to adequately document what is being discussed.
Do I have your permission to go ahead with the interview? Yes/No
(End the interview if no, and continue if yes)
SECTION A: Socio-demographics
1. Please introduce yourself briefly and tell me about your role within the PHC system.
Focus: Prompt where the participant skips any of the following
· Gender 
· Level of educational attainments
· Age
· Current role/designation at the LGA level
· No. of years serving in that role/designation
· No. of years working in the immunization department
· No. of years working with the community (vaccination) mobilizers
SECTION B: Role of Outreach Teams in Tracing Lost to Follow-up Clients
2. Kindly give an overview of the contact tracing exercise in the LGA.
Probe for the following 
· Who are those responsible for this activity?
· What strategy was employed to carry out this activity?
· Kindly describe the efficacy of the method/strategy in the optimization of COVID-19 vaccine and RI  uptake
3. How would you describe the role of the outreach teams in the optimization of COVID-19 and routine immunization in the LGA through contact tracing?
4. What forms of support were provided to the teams to ensure the seamless operation of tracing lost follow-up clients?
5. What challenges were encountered by the outreach teams and the LGA teams in the optimization of COVID-19 vaccination and routine immunization in the LGA?
Conclusion
6. Would you like to add anything to all that has been discussed?
7. What recommendations would you like to suggest to stakeholders to improve the result of COVID-19 vaccine integration on routine immunization in your facility and LGA ?
Thank you.



























KII GUIDE FOR CAREGIVERS IN THE COMMUNITY
Informed Consent (Oral)
Good day Sir/Ma, my name is _____________________ and I work for Sydani. My organization, in partnership with NPHCDA and US-CDC is currently undertaking a study on The Role of Mobile Teams in Tracing Lost to Follow–up Clients: Evidence from the Optimization of COVID-19 Uptake on Routine Immunization in Ekiti State. The study seeks to examine the role played by outreach teams in the optimization of COVID-19 vaccination and Routine immunization through contact tracing of lost to follow-up clients. I would appreciate it if you could spare some time to answer the following questions. All information you provide will be  kept in utmost confidentiality. Thank you for considering taking part in this research project.  Please note that the interview is voluntary, and you have permission to withdraw at any time. Please note that this interview session will be recorded to document what is being discussed adequately.
Do I have your permission to go ahead with the interview? Yes/No
(End the interview if no, and continue if yes)
SECTION A: Socio-demographics
1. Please introduce yourself briefly.
Focus: Prompt where the participant skips any of the following
· Gender 
· Level of educational attainments
· Age
· Number of caregivers in the household (that is, caregivers with under-five children)
· Number of under-five children in the household
· Number of under-five children eligible for RI
SECTION B: Perception of Caregivers on Outreach Teams
2. Before the advent of the outreach teams in your community when was the last time your ward(s)/child(ren) got immunized? 
3. In the past six (6) months has your ward or child (ren) missed any scheduled immunization?
4. What challenges hindered you from visiting the facility for subsequent immunization doses?
5. What are your perceptions on the challenges experienced by caregivers?
6.  Have you received the COVID-19 vaccine?
7. Kindly describe your experience with the outreach teams with regards to the following:
a.  Your ward/child(ren) immunization  
b.  Your uptake  of COVID-19 vaccine.

 7a. How many members of the outreach team visited your household?

7b. How many times were you visited by the outreach team in your household?

8a. What did themention  they wanted from you?
8b. What information did they pass across to you?
8c. What issues did you experience with the outreach team in the course of providing immunization service to you and/or your ward(s)/child(ren)?
9.What is your opinion about the integration services provided to you by the outreach teams?
Conclusion
10.Would you like to add anything to all that has been discussed?
11. Do you have any recommendations that could further improve the integration of COVID – 19 vaccination and routine immunization?
Thank you.
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