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A) Interview guide for hospital pharmacists
Participant ID:______

Introduction
· Thank you for participating in our interview! I’d like to know what services do you provide in the CHCs, and what do you think of the process, as well as your interaction with other healthcare providers and patients in the community. There are no right or wrong answers, so please don't feel you have to answer in a certain way. The questions are also not aimed at you, which means we don't know what the right views and decisions are. This interview is voluntary and you have the right to withdraw at any time. 
· Do you have any other questions before our interview begins?  
· I'm going to start recording now, and I’ll write down the keywords you mention.

Hospital pharmacists’ services in the CHCs
· When did you participate in the program of integration in the the CHCs? 
-Are your participation voluntary? For what considerations do you want to participate? 
· Could you describe the range of services you provide within the CHCs?
-Can you give me an example of a typical day providing these services?
-How do these services differ from those you provided in the hospital setting?
-What unique contributions do you think your services bring to the CHCs?
· How do you tailor your services to meet the specific needs of the patients?
-Could you share an example of how you've adapted a service for a CHC patient?
-What strategies do you use to understand and meet patient needs?
· Do you have interaction with GPs or other healthcare providers in the CHCs?
 -(If yes) Could you please describe the collaboration between you and other healthcare providers in the pharmaceutical care?
Barriers to the integration 
· What are some of the challenges or barriers you have encountered since your participation in the program?
-Can you describe a specific situation where you faced a significant barrier?
-How do these barriers affect your ability to provide services?
· In your opinion, what are the root causes of these challenges?
· What are the potential impact of the challenges or barriers you have encountered?
-What are the potential impact on the patients?
-What are the potential impact on the GPs and other healthcare providers?
· Do you have any recommendations that may help address these problems?

Facilitators of the integration 
· What factors or elements have facilitated your integration into the CHCs??
· What kind of things do you think may facilitate your services in the CHCs?
-Could you share an experience where these facilitators significantly helped you?
-Can you identify any specific policies or practices that have been particularly effective?
-In what ways do you think these facilitators can be further enhanced?
· What are the potential impact of the facilitators you mentioned on the process of services? 
-What are the potential impact on the patients?
-What are the potential impact on the GPs and other healthcare providers?

Ending words
I have finished all my questions. Do you have any other comments on this interview?

Thank you for your participation! After all the interviews and data analysis were completed, I may invite you to review and discuss the results of our results. I hope we can keep in touch. 
B) Interview guide for health administrators
Participant ID:______

Introduction
· Thank you for participating in our interview! I’d like to know how do hospital pharmacists provide services in the CHCs, and what do you think of their integration into the center. There are no right or wrong answers, so please don’t feel you have to answer in a certain way. The questions are also not aimed at you, which means we don't know what the right views and decisions are. This interview is voluntary and you have the right to withdraw at any time. 
· Do you have any other questions before our interview begins?  
· I'm going to start recording now, and I’ll write down the keywords you mention.

Hospital pharmacists’ services in the CHCs
· Can you describe the types of services that hospital pharmacists are currently providing in your CHC?
-Could you give me an example of a service that has been particularly impactful?
-How do these services differ from the ones provided before the integration of hospital pharmacists?
· In your opinion, how have these services affected patient care within the CHC?
- In what ways have hospital pharmacists contributed to medication management?
-Why do you think these changes occurred?
· How do hospital pharmacists collaborate with other healthcare providers in daily practice?
-Can you describe a scenario where this collaboration was particularly effective?
-Do you think this collaboration important to improve pharmacists’ services? 
-(If yes) Why do you think that is?

Barriers to the integration 
· What challenges of or barriers to integrating hospital pharmacists into your CHC?
-Can you describe a specific instance that you know as a barrier?
-How did this challenge affect the process of the hospital pharmacists’ integration?   
· How have these challenges impacted the medical staff and operations of your CHC?
-Could you provide an example of how staff members have responded to these challenges?
-What steps have been taken to address these issues?
· Are there any systemic (policy, regulatory) or operational (logistics, resources) barriers that have hindered the services provided by hospital pharmacists?
-Can you describe how these barriers have affected their work?
-What do you think could be done to address these barriers?

Facilitators of the integration 
· What factors have facilitated the integration of hospital pharmacists into your CHC?
-Can you identify any strategies or resources that were particularly helpful?
-Why do you think these factors were effective? 
· How do you envision the role of hospital pharmacists integrating in your CHC in the future??
-What changes or improvements would you like to see?
-How do you think these changes will benefit the healthcare providers and the patients?

Ending words
I have finished all my questions. Do you have any other comments on this interview?

Thank you for your participation! After all the interviews and data analysis were completed, I may invite you to review and discuss the results of our results. I hope we can keep in touch. 
C) Interview guide for GPs
Participant ID:______

Introduction
· Thank you for participating in our interview! I’d like to know what do you think of the services provided by hospital pharmacists, and how do you interact with them in patient care in your CHCs. There are no right or wrong answers, so please don’t feel you have to answer in a certain way. The questions are also not aimed at you, which means we don't know what the right views and decisions are. This interview is voluntary and you have the right to withdraw at any time. 
· Do you have any other questions before our interview begins?  
· I'm going to start recording now, and I’ll write down the keywords you mention.

Hospital pharmacists’ services in the CHCs
· Are you familiar with the hospital pharmacists involved in your CHC?
· Can you describe the typical services provided by hospital pharmacists in your CHC?
-How do their services differ from those offered by primary care pharmacists?
· In your opinion, in what ways have hospital pharmacists contributed to patient care in the CHC?
- Can you share any specific instances where a hospital pharmacist’s services impacted a patient's treatment or outcome?
· How do you typically interact with the hospital pharmacists in your daily practice?
-Are there any specific protocols or guidelines for collaboration between GPs and pharmacists in your CHC?
-Do you think this collaboration important to improve your patient care? 
-(If yes) Why do you think that is?

Barriers to the integration 
· From your perspectives, what have been the major challenges in integrating hospital pharmacists into the CHC?
-Can you provide examples of situations where the integration of pharmacists has been problematic or less effective? 
· How has the presence of pharmacists in the CHC been perceived by other healthcare professionals, as far as you know?
-Have there been any issues with role clarity or professional boundaries?
-(If yes) why do you think that is?
· Have there been any communication or collaboration issues between hospital pharmacists and you in your CHC?
-Can you describe a situation where communication or collaboration was a challenge?
-What do you think could be done to improve your mutual collaboration?

Facilitators of the integration 
· In your opinion, what factors may facilitate the integration of hospital pharmacists into your CHC?
-Can you share an example where these factors positively influenced integration?
-Why do you think these factors were effective? 
· What improvements or changes would you like to see in the hospital pharmacist's role?
-Why do you think these changes are necessary?
-What do you think needs to happen for the future improvement?

Ending words
I have finished all my questions. Do you have any other comments on this interview?

Thank you for your participation! After all the interviews and data analysis were completed, I may invite you to review and discuss the results of our results. I hope we can keep in touch. 
