	Additional file 2. Interview Guide

	DEMOGRAPHICS

		What is your postcode?
	

	What is your gender?
	           Male                         Female                               Other

	What is the main lanuage you speak at home?
	           English                      Other

	What is your age (years)?
	           18-14                                           25-34
           32-44                                           45-54
           55-64                                           ≥65

	How long have you been receiving support from mental health related services? 
	


	Other comments:
	





	PART A – The purpose of these questions are to understand the experience people have had accessed and received mental health support to date.

	[Questions to be asked in the context of mental health support accessed and received to date] 
●Thinking about the mental health supports you have received from all services to date, what has your experience been? 
●Were there any barriers/enablers to accessing the supports you needed? 
●How often did you feel welcome and safe when accessing mental heath supports? Is there anything in particular that made you feel welcome/unwelcome or safe/unsafe? 
●Were your opinions about the involvement of family or friends in your mental health supports respected? How did this make you feel?
●Did you feel staff showed respect for how you were feeling and listened to you? How did they show this? How did this make you feel?
 ●Were your individuality and values respected? For example, your culture, faith or gender identity?
●Did the mental health supports delivered meet your needs? For example, did staff make an effort to see you when you wanted? Did you have opportunities to discuss your support or care needs with staff?
●What would have made your experience of accessing and/or receiving mental health supports better?
●What were the best things about accessing and/or receiving mental health supports?

	PART B - The purpose of this section is to understand clients’ experiences with the Service Navigation Measure (SNM) and it’s perceived impact.

	Domain 
	Example questions and prompts

	Awareness of the SNM
	●Please describe the support you received from this service (prompts to be provided here to identify what the ‘service navigation’ aspect of services was)

	Perceptions of the SNM
	●What was your experience of service navigation? 
●Did you feel safe and comfortable using this service?
●Did you feel as though you were listened to in all aspects of your support needs?
●What was good/bad about the service?

	Perceived impact of the SNM
	●Do you feel like you know more about local services that could support you and help you do what you want to do?
· Was the information you were given or the services you were referred to appropriate for your support needs / well-tailored to you and your circumstances?
●Please describe your experience of accessing information and service referral from the service navigation. 
· Could you easily access the service you were referred to?
· Was the service easy to reach (either by phone/person)? 
· Were you able to get the information you needed, when you needed it? 
●What were the positives or negatives of your experience with service navigation?

	Utility of the SNM in practice
	• What barriers or enablers do you see for using the SNM in continued practice? 
• Do you think the SNM should be continued in practice? Why/why not?

	Other 
	Is there anything else you would like to share about your experience?



