Supplement 2
Patient Interview Coding Dictionary
 

	Code
	Definition
	Example 
	What it is not

	Background
	Patient’s background information
	· Demographics, family situation
	

	Medical 
	Topics involving medical health issues
	· Diabetes, gastritis, cysts, or any physical or mental health issues
· Includes discussion about medical bills (as long as not discussed in the context of negative SDoH, e.g., not being able to pay bills)
	

	SDoH – Catch-all 
	Non-medical factors that impact health 
	· Home, family life, safety, discrimination, and access to food, childcare, transportation, or stress
	· Medical factors (e.g., symptoms, etc.)
· Discussion of sharing SDoH information with providers (Note: use SDoH – Sharing)

	SDoH - Sharing 
	Experience sharing SDoH information (or not), thinking about how they would share information – verbal or electronic
	· The act of sharing information about SDoH; How they shared SDoH information related to pregnancy; hypothetically what they would do if they have not shared
· Also includes not sharing SDoH information; 
· How did they share SDoH information; hypothetically if they would share/not share SDoH information electronically 
· From in-person interviews, add preferences for the frequency of sharing SDoH information here 
	

	SDoH – Feelings about sharing 
	With or without experience sharing SDoH information
	· Whether and how they felt comfortable, how would they feel comfortable; any reasons for not feeling comfortable 
· How it felt sharing information about SDoH
· Feelings related to preferences about how to share SDoH information
	· Discussion of not sharing without perspectives on their feelings about sharing SDoH information.
· DO NOT double-code with SDoH - sharing

	SDoH – Resources & Referrals
	Specific help to address SDoH or what was done with your SDoH information that was shared

	· Any agencies or programs or benefits that are used to address negative SDoH (e.g., WIC, Food Stamps, Housing)
· Referral, connection to resources
· Suggestions for improving referrals
· The ability (and/or mindset) of a person to connect with resources and/or the follow-through of the staff (e.g., social worker) to ensure that the connection between person and resources has been established and is working well
	· Discussion of resources used when referral is mentioned (use SDoH – Referral for this)

	SDoH - Suggestions
	Any recommendations to improve sharing of SDoH information
	· How to make conversations better, how to make participant feel better, how to improve SDoH discussions. Includes suggestions about electronic reporting of SDoH information (e.g., in MyChart)
· Do not double code with SDoH - Sharing 
	

	MyChart - Use 
	Technological aspects of using MyChart 
	· Portal functions: have they used it; how they use it (phone/computer), what do they use it for (tests, appointments, billing, pre-registration, medications) frequency of use (e.g., medication decisions on the app) 
	· Discussion of MyChart to share SDoH information (use SDoH – Sharing for this)
· Discussion of MyChart and communication with provider (use MyChart – Communication for this)

	MyChart - Communication
	Communication with provider or sharing (non SDoH) information
	· What they like and do not like about communicating through MyChart or sharing medical information through MyChart; Types of information shared; timing of responses (e.g., negative experiences)
· May be double coded with MyChart - Use if the technology (messaging app/button/function) is mentioned
	· Discussion of electronic sharing of SDoH information (use SDoH – Sharing for this)

	MyChart – Training
	Learning about MyChart 
	· How they learned about MyChart and how to use MyChart; hypothetical needs; suggestions for training; includes examples of figuring something out themselves
· Includes suggestions for improved training
	

	MyChart - Suggestions
	Ways to improve MyChart
	· Suggestions on improvements to MyChart (e.g., additional tabs, ease of use, additions for pregnancy)
· Also includes promotion of MyChart (or lack of promotion) like provider conversations about MyChart
· Suggestions about technology/functions
	

	MyChart – Challenges
	Problems or not having problems using MyChart
	· Discussion of technology challenges and problems that users have with MyChart (e.g., patients having difficulty sending messages to specific providers)
· Tension code: People reporting no challenges or problems with using MyChart
· Includes statements of people not having challenges
	

	Stories
	For longer passages that are anecdotal narratives used to illustrate a point or experience 
	· Always double coded with another code
· Usually larger passages 
· Can be used to highlight a more in-depth discussion of a topic or share particular insight.
· Maybe subcode later
	

	Z-hold
	Any quote that needs to be discussed by the group
	
	




Memo/comments
· Use comments to identify questions/issues that need to be resolved
· Use memos to make notes about potential subcodes or other analytical observations
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