Additional File 2: Search strategy

CINAHL search strategy

1	(TI (persona OR personas) OR AB (persona OR personas)) AND (((MH "Health Care Delivery")) OR (TI ((health* OR "health care" OR care OR healthcare) N3 (system* OR service* OR facility OR facilities OR setting OR delivery OR design)) OR AB ((health* OR "health care" OR healthcare OR care) N3 (system* OR service* OR facility OR facilities OR setting OR delivery OR design))) OR ((MH "Quality Improvement")) OR (TI ("quality improvement") OR AB ("quality improvement"))) 
2	Narrow by Language - english

Embase search strategy

1	(persona or personas).mp.
2	health care delivery/
3	((health* or health care or healthcare or care) adj3 (system* or service* or facility or facilities or setting or delivery or design)).mp.
4	total quality management/
5	quality improvement.ti,ab.
6	or/2-5
7	and/1,6
8	limit 7 to english language

Medline search strategy

1	(persona or personas).mp.
2	"Delivery of Health Care"/
3	((health* or health care or healthcare or care) adj3 (system* or service* or facility or facilities or infrastruct* or setting or delivery or design)).mp.
4	Quality Improvement/
5	quality improvement.ti,ab.
6	or/2-5
7	and/1,6
8	limit 7 to english language

PsycINFO search strategy

1	(persona or personas).mp.
2	health care delivery/
3	((health* or health care or healthcare or care) adj3 (system* or service* or facility or facilities or setting or delivery or design)).mp.
4	quality improvement.ti,ab.
5	or/2-4
6	and/1,5
7	limit 6 to english language

Scopus search strategy

1 ( TITLE-ABS-KEY ( persona OR personas ) ) AND ( ( TITLE-ABS-KEY ( ( ( health* OR "health care" OR healthcare OR care ) W/3 ( system* OR service* OR facility OR facilities OR setting OR delivery OR design ) ) ) ) OR ( TITLE-ABS-KEY ( "quality improvement" ) ) ) AND ( EXCLUDE ( DOCTYPE , "cp" ) OR EXCLUDE ( DOCTYPE , "cr" ) ) AND ( EXCLUDE ( LANGUAGE , "Spanish" ) OR EXCLUDE ( LANGUAGE , "Portuguese" ) OR EXCLUDE ( LANGUAGE , "Italian" ) OR EXCLUDE ( LANGUAGE , "French" ) OR EXCLUDE ( LANGUAGE , "German" ) OR EXCLUDE ( LANGUAGE , "Chinese" ) OR EXCLUDE ( LANGUAGE , "Danish" ) )

Web of Science Core Collection

1	"persona or personas  (Topic)
2	"((health* or ""health care"" or healthcare or care) NEAR/3 (system* or service* or facility or facilities or setting or delivery or design))  (Topic)
3	"""quality improvement""  (Topic)
4	"#2 OR #3
5	"#1 AND #4




