Supplemental File 1: Health Insurance Satisfaction Questionnaire
We will now be asking about your opinions regarding the National health Insurance Program. You will be presented with a series of statements related to the National Health Insurance Program (NHIP), with response options ranging from 1 to 5, where lower scores indicate disagreement and higher scores indicate agreement. Please rate your level of agreement with each statement using the 5-point Likert scale: 1 represents "strongly disagree," 2 is "disagree," 3 is "neutral," 4 is "agree," and 5 represents "strongly agree."
	S.N 
	Question 
	Strongly Disagree
(1)
	Disagree
(2)
	Uncertain
(3)
	Agree
(4)
	Strongly Agree
(5)

	1.
	I find information on insurance schemes is easily accessible
	
	
	


	
	



	2
	I feel I am aware about all available schemes under health insurance programs
	
	
	
	
	

	3
	I find available information on schemes are easy to understand
	
	
	
	
	

	4.
	I find it easy to enroll under the scheme (administrative process) 
	
	
	
	
	

	5.
	I feel I can afford the premium insurance scheme 
	
	
	
	
	

	6.
	I find it easy to do administrative processes while receiving service.  
	
	
	
	
	

	7.
	I feel satisfied with the range of services covered in the scheme. 
	
	
	
	
	

	8. 
	I feel comfortable with the availability of medicine under the scheme. 
	
	
	
	
	

	9. 
	I feel comfortable with the referral mechanism under the scheme.
	
	
	
	
	

	10
	I find this health insurance scheme decreases the financial burden of the patients
	
	
	
	
	

	11
	I feel I will renew my subscription to the health insurance scheme
	
	
	
	
	

	12
	I feel no administrative issues while renewing my scheme
	
	
	
	
	

	13
	I feel I will recommend others to enroll in the health insurance scheme
	
	
	
	
	



