Supplemental file 2: Four Components from the principal component analysis of 13 HISQ 
	Component 1: 
Satisfaction with NHIP Knowledge
	HISQ1: I find information on insurance schemes is easily accessible.
HISQ2: I feel I am aware about all available schemes under the health insurance program.
HISQ3: I find available information on schemes are easy to understand.
HISQ5: I feel I can afford the premium of insurance scheme.

	Component 2:  Satisfaction with the NHIP Administrative process 
	HISQ4: I find it easy to enroll under the scheme (administrative process).
HISQ6: I find it easy to do administrative processes while receiving service.
HISQ13: I feel I will recommend others to enroll in the HI scheme.

	Component 3: Satisfaction with the NHIP Service Utilization
	HISQ9: I feel comfortable with the referral mechanism under the scheme.
HISQ10: I find this health insurance scheme decreases the financial burden of the patients.
HISQ11: I feel I will renew my subscription to the health insurance scheme.
HISQ12: I feel no administrative issues while renewing my scheme.

	Component 4: Satisfaction with the NHIP Service Availability
	HISQ7: I feel satisfied with the range of services covered in the scheme.
HISQ8: I feel comfortable with the availability of medicine under the scheme.



