For the selection of provinces, we used the health insurance enrollment percentage and health service utilization data from all seven provinces, as reported in the Health Insurance Board’s Annual Report 2021/22. In consultation with the authorities at the HIB, we selected three provinces that had high, moderate and low rates of health insurance enrollment and health service utilization (Table 1)
Table 1: Ranking of the province on the basis of enrollment and insurance service utilization
	Provinces
	Total Enrollment Percentage
	Rank 
	Service utilization 
	Rank 
	Average Rank 

	Koshi
	42
	1
	44
	2
	1.5

	Madesh
	7.5
	7
	25
	7
	7

	Bagmati
	22
	3
	47
	1
	2

	Gandaki
	23
	2
	42
	3
	2.5

	Lumbini
	20
	5
	39
	4
	4.5

	Karnali
	21
	4
	37
	5
	4.5

	Sudurpaschim
	18.6
	6
	28
	6
	6



Within the province, we selected three types of health facilities: primary healthcare centers (PHCC), private/community/teaching hospitals and public hospitals (Table 2). These are the primary service points determined by the NHIP. 

Table 2: Number of health facilities accredited in National Health Insurance Program in the selected provinces.
	Province
	Number of Health Facilities

	
	Public Hospital 
	PHCC
	Community/Private Hospitals
	Total 

	Madesh
	16
	34
	13
	63

	Bagmati
	51
	30
	14
	95

	Karnali
	16
	16
	4
	36

	Total 
	
	
	
	194




A total of 22 health facilities were purposely selected in the study representing three different levels of health facilities (Table 3). The selection of health facilities was also done based on the patient flow and reimbursement claims (high and low) of the health facilities, in consultation with the HIB.
Table 3: List of study sites
	Province 
	S.N.
	District Name 
	Name of Health Facility 
	Type of Health Facility
	Study category

	Bagmati Province 
	1
	Kathmandu
	Bir Hospital 
	Specialized hospital
	Public Hospital 

	
	2
	Kathmandu
	Sahid Gangalal National Heart Center 
	Superspecialist hospital
	Public Hospital 

	
	3
	Chitwan
	College of Medical Sciences
	Academic Instituiton
	Community/Pvt Hospitals/Academic

	
	4
	Rasuwa
	District Hospital, Rasuwa 
	General Hospital 
	Public Hospital 

	
	5
	Chitwan
	Bakulahar Ratnagar Hospital 
	Provincial Hospital 
	PHCC

	
	6
	Makwanpur
	Hetauda Hospital 
	General Hospital 
	Public Hospital 

	
	7
	Bhaktapur 
	Surya Binayak Nagar Aspatal
	Basic Hospital 
	PHCC

	
	8
	Sindhupalchowk
	Barahbise PHC
	PHC
	PHCC

	
	9
	Kathmandu
	Chalnakhel Hospital
	Municipal Hospital
	PHCC

	
	10
	Kathmandu
	Tilganaga Institue of Opthalmology 
	Eye Hospital 
	Public Hospital 

	Madesh Province 
	11
	Parsa 
	Narayani Hospital 
	Sub-Regional Hospital 
	Public Hospital 

	
	12
	Sarlahi 
	Malangwa District Hospital, Sarlahi 
	General Hospital 
	Public Hospital 

	
	13
	Sarlahi
	Lalbandi PHC
	PHC
	PHCC

	
	14
	Mahottari 
	Gaushala PHC
	PHC
	PHCC

	
	15
	Mahottari 
	Bardibas Nagar Aspatal 
	Basic Hospital 
	PHCC

	
	16
	Saptari 
	Chinnamasta Educational Academy & Medical College Pvt. Ltd
	Medical College 
	Community/Pvt Hospitals/Academic

	Karnali Province
	17
	Surkhet
	Karnali Province Hospital 
	Provincial Hospital
	Public Hospital

	
	18
	Surkhet
	Surkhet Eye Hospital
	Eye Hospital
	Public Hospital

	
	19
	Surkhet
	Mehelkuna Hospital
	Community Hospital
	Community/Pvt Hospitals/Academic

	
	20
	Jajarkot
	Dalli Municipal Hospital
	Municipal Hospital
	Public Hospital

	
	21
	West Rukum
	Chaurjahari Mission Hospital
	Community Hospital
	Community/Pvt Hospitals/Academic

	
	22
	Kalikot
	Kalikot District Hospital
	General Hospital
	Public Hospital



