Measurement items of research variables
	Variable
	Serial number
	Measurement items

	Social Influence (SI)
	SI1
	I will use telemedicine services due to media promotion or policy orientation.

	
	SI2
	I will use telemedicine services as recommended by doctors and nurses.

	
	SI3
	The use of telemedicine services by relatives and friends will affect my opinion on telemedicine services.

	Perceived Reliability (PR)
	PR1
	The telemedicine service provides me with precise and reliable healthcare assistance.

	
	PR2
	I can place reliance on the treatment plan provided by telemedicine services.

	
	PR3
	Telemedicine services offer continuous and dependable healthcare support.

	
	PR4
	The assurance of the quality of medical care provided by telemedicine services has always been upheld.

	Self-efficacy (SE)
	SE1
	I was able to conveniently access telemedicine services with minimal time and effort.

	
	SE2
	I am proficient in leveraging telemedicine services to effectively manage the symptoms of my chronic illness.  

	Perceived Health Threat (PHT)
	PHT1
	I am acutely aware of my chronic condition.

	
	PHT2
	I am deeply concerned about my illness.

	
	PHT3
	I place significant emphasis on the self-management of chronic diseases.

	Perceived Usefulness (PU)
	PU1
	Telemedicine services play a pivotal role in the effective management of my illness.

	
	PU2
	The utilization of telemedicine services for expedited access to high-quality medical resources will improve my disease management.

	
	PU3
	The utilization of telemedicine services will effectively mitigate the geographical barriers and minimize the waiting period associated with medical treatment.

	Perceived Ease of Use (PEU)
	PEU1
	The utilization of telemedicine services poses minimal challenges for me.

	
	PEU2
	I can acquire the necessary skills to use telemedicine services proficiently.

	
	PEU3
	I can access medical consultation through telemedicine.

	
	PEU4
	Generally speaking, telemedicine services are characterized by ease of use.

	Attitude Toward Using (ATU)
	ATU1
	I think it's a good idea to use telemedicine services.

	
	ATU2
	The utilization of telemedicine services will empower me to actively engage in the management of my health.

	
	ATU3
	I like to use telemedicine services, which allow me to access high-quality medical resources.

	Adoption Intention (AI)
	AI1
	I am interested in acquiring proficiency in utilizing telemedicine services.

	
	AI2
	I would like to recommend telemedicine services to my relatives and friends.

	
	AI3
	I intend to utilize telemedicine services for the purpose of online consultation pertaining to prevalent and chronic ailments.

	Usage Behaviuor (UB)
	UB1
	I frequently utilize telemedicine services.

	
	UB2
	I have recommended the telemedicine service that I have utilized to my relatives and acquaintances.

	
	UB3
	I will continue to use telemedicine services in the future.



