Supplementary material 3. Search terms and number of records
Searh terms or keywords used for literature published in English and Indonesian languange
Table 1. Search terms for literature published in English 
1.1. Search terms in PubMed 
	Key concept
	Search number
	Search terms / Phrases	

	performance measurement at service delivery level


	1
	((performance[Title/Abstract] OR measure*[Title/Abstract] OR indicator[Title/Abstract] OR output[Title/Abstract] OR process[Title/Abstract] OR "service delivery"[Title/Abstract] OR "health service delivery"[Title/Abstract] OR "health care delivery"[Title/Abstract] OR "service providers"[Title/Abstract] OR preventi*[Title/Abstract] OR promote*[Title/Abstract] OR curative[Title/Abstract] OR treatment[Title/Abstract] OR rehabilitati*[Title/Abstract] OR palliati*[Title/Abstract] OR "model of care"[Title/Abstract] OR integrated[Title/Abstract] OR planning[Title/Abstract] OR role[Title/Abstract] OR "primary care function"[Title/Abstract] OR "public health function"[Title/Abstract] OR service[Title/Abstract] OR "service design"[Title/Abstract] OR empanelment[Title/Abstract] OR "first contact"[Title/Abstract] OR "primary contact"[Title/Abstract] OR "care pathways"[Title/Abstract] OR "tracer conditions"[Title/Abstract] OR organization[Title/Abstract] OR management[Title/Abstract] OR capability[Title/Abstract] OR leadership[Title/Abstract] OR "team based"[Title/Abstract] OR supervision[Title/Abstract] OR budgets[Title/Abstract] OR expenditures[Title/Abstract] OR linkage[Title/Abstract] OR collaboration[Title/Abstract] OR "service planning"[Title/Abstract] OR organization[Title/Abstract] OR "community engagement"[Title/Abstract] OR "community participation"[Title/Abstract] OR involvement[Title/Abstract] OR outreach[Title/Abstract] OR care[Title/Abstract] OR "health literacy"[Title/Abstract] OR system[Title/Abstract] OR resilient[Title/Abstract] OR "health facilities"[Title/Abstract] OR access*[Title/Abstract] OR availab*[Title/Abstract] OR afford*[Title/Abstract] OR geograph*[Title/Abstract] OR "barrier to access"[Title/Abstract] OR emergency[Title/Abstract] OR "post-crash care"[Title/Abstract] OR ready[Title/Abstract] OR readiness[Title/Abstract] OR "service package"[Title/Abstract] OR "absence rate"[Title/Abstract] OR standard[Title/Abstract] OR "infection prevention and control"[Title/Abstract] OR utili*[Title/Abstract] OR "unmet need"[Title/Abstract] OR hospitalization[Title/Abstract] OR referral[Title/Abstract] OR "service uptake"[Title/Abstract] OR inpatient[Title/Abstract] OR outpatient[Title/Abstract] OR "health visit"[Title/Abstract] OR emergency[Title/Abstract] OR diagnose[Title/Abstract] OR quality[Title/Abstract] OR accreditation[Title/Abstract] OR continuity[Title/Abstract] OR comprehensive*[Title/Abstract] OR coordination[Title/Abstract] OR "people centred"[Title/Abstract] OR "people centredness"[Title/Abstract] OR perceived[Title/Abstract] OR perspective[Title/Abstract] OR perception[Title/Abstract] OR "health care providers perspective"[Title/Abstract] OR "community perspective"[Title/Abstract] OR "patient perspective"[Title/Abstract] OR "patient satisfaction"[Title/Abstract] OR effective*[Title/Abstract] OR "diagnostic accuracy"[Title/Abstract] OR "provider knowledge"[Title/Abstract] OR adherence[Title/Abstract] OR "avoidable complication"[Title/Abstract] OR readmission[Title/Abstract] OR "ambulatory care sensitive condition"[Title/Abstract] OR safety[Title/Abstract] OR prescribe*[Title/Abstract] OR efficien*[Title/Abstract] OR "bed occupancy"[Title/Abstract] OR "timely access"[Title/Abstract] OR "cancer stage at diagnosis"[Title/Abstract])

	AND
primary health care
	2
	("primary health"[Title/Abstract] OR "primary healthcare"[Title/Abstract] OR "primary health care"[Title/Abstract] OR PHC[Title/Abstract] OR "primary care"[Title/Abstract] OR "public primary health care"[Title/Abstract] OR "community health"[Title/Abstract] OR "community health center"[Title/Abstract] OR "health center"[Title/Abstract] OR "sub health center"[Title/Abstract] OR "community health care"[Title/Abstract] OR "community health services"[Title/Abstract] OR puskesmas[Title/Abstract] OR posyandu[Title/Abstract] OR "practice nurse"[Title/Abstract] OR "practice midwife"[Title/Abstract] OR "general practi*"[Title/Abstract] OR "family physician"[Title/Abstract] OR "independent practice"[Title/Abstract] OR "local health care"[Title/Abstract] OR "health care delivery"[Title/Abstract] OR "community nurse"[Title/Abstract] OR "community midwife"[Title/Abstract] OR "community based primary health care"[Title/Abstract] OR private[Title/Abstract] OR "private clinic"[Title/Abstract] OR "private practi*"[Title/Abstract] OR "private primary health care"[Title/Abstract])) 

	AND 
Indonesia 
	3
	(Indonesia*[Title/Abstract])

	Combined
	4
	1 AND 2 AND 3 


Note:
· The concept of “performance measurement at service delivery level” was based on the terms outlined in the WHO/UNICEF framework (Page 13, World Health Organization, United Nations Children’s Fund. Primary health care measurement framework and indicators: monitoring health systems through a primary health care lens. Geneva: World Health Organization and United Nations Children’s Fund; 2022.), along with its synonyms. 
· The search was conducted within “Title/Abstract”.















1.2. Search terms in Scopus 
	Key concept
	Search number
	Search terms / Phrases 

	performance measurement at service delivery level


	1
	performance OR measure* OR indicator OR output OR process OR “service delivery” OR “health service delivery” OR “health care delivery” OR “service providers” OR preventi* OR promote* OR curative OR treatment OR rehabilitati* OR palliati* OR “model of care” OR integrated OR planning OR role OR “primary care function” OR “public health function” OR service OR “service design” OR empanelment OR “first contact” OR “primary contact” OR “protocols for patient” OR “care pathways” OR “tracer conditions” OR organization OR management OR capability OR leadership OR “team based” OR supervision OR budgets OR expenditures OR linkage OR collaboration OR “service planning” OR organization OR “community engagement” OR “community participation” OR involvement OR  outreach OR care OR “health literacy” OR system OR “system for improving quality” OR resilient OR “health facilities”  OR access* OR availab* OR afford* OR geograph*  OR “barrier to access” OR emergency OR “post-crash care” OR ready OR readiness OR “service package” OR “absence rate” OR standard OR “infection prevention and control” OR utili* OR “unmet need” OR hospitalization OR referral OR “service uptake” OR inpatient OR outpatient OR “health visit” OR emergency  OR diagnose OR quality OR accreditation OR continuity OR comprehensive* OR coordination OR “people centred” OR “people centredness” OR perceived OR perspective OR perception OR “health care providers perspective” OR “community perspective” OR “patient perspective” OR “patient satisfaction” OR effective* OR “diagnostic accuracy”  OR “provider knowledge” OR adherence OR “avoidable complication” OR readmission OR “ambulatory care sensitive condition” OR safety OR prescribe* OR efficien* OR “provider case load” OR “bed occupancy” OR “timely access” OR “cancer stage at diagnosis” 

	AND
primary health care
	2
	"primary health" OR "primary healthcare" OR "primary health care" OR PHC OR "primary care" OR “public primary health care” OR "community health" OR "community health center" OR “health center” OR “sub health center” OR "community health care" OR "community health services" OR puskesmas OR "Pusat Kesehatan Masyarakat" OR pustu OR posyandu OR "integrated health post" OR "practice nurse" OR "practice midwife" OR "general practi*" OR "family physician" OR "independent practice" OR "local health care" OR "health care delivery" OR "community nurse" OR "community midwife" OR "community based primary health care" OR private OR “private clinic” OR “private practi*” OR “private primary health care”

	AND 
Indonesia 
	3
	Indonesia*

	Combined
	4
	1 AND 2 AND 3 


Note: 
· The concept of “performance measurement at service delivery level” was based on the terms outlined in the WHO/UNICEF framework (Page 13, World Health Organization, United Nations Children’s Fund. Primary health care measurement framework and indicators: monitoring health systems through a primary health care lens. Geneva: World Health Organization and United Nations Children’s Fund; 2022.), along with its synonyms. 
· The search was conducted within the “Article title, Abstract, Keywords”. 
· The search was filtered by language (English, Indonesia); subject area (Medicine; Social Sciences; Health Proffessions); and country/territory (Indonesia).





1.3. Search terms in Web of Science
	Key concept
	Search number
	Search terms / Phrases 	

	performance measurement at service delivery level


	1
	TS=(performance OR measure* OR indicator OR output OR process OR “service delivery” OR “health service delivery” OR “health care delivery” OR “service providers” OR preventi* OR promote* OR curative OR treatment OR rehabilitati* OR palliati* OR “model of care” OR integrated OR planning OR role OR “primary care function” OR “public health function” OR service OR “service design” OR empanelment OR “first contact” OR “primary contact” OR “protocols for patient” OR “care pathways” OR “tracer conditions” OR organization OR management OR capability OR leadership OR “team based” OR supervision OR budgets OR expenditures OR linkage OR collaboration OR “service planning” OR organization OR “community engagement” OR “community participation” OR involvement OR  outreach OR care OR “health literacy” OR system OR “system for improving quality” OR resilient OR “health facilities”  OR access* OR availab* OR afford* OR geograph*  OR “barrier to access” OR emergency OR “post-crash care” OR ready OR readiness OR “service package” OR “absence rate” OR standard OR “infection prevention and control” OR utili* OR “unmet need” OR hospitalization OR referral OR “service uptake” OR inpatient OR outpatient OR “health visit” OR emergency  OR diagnose OR quality OR accreditation OR continuity OR comprehensive* OR coordination OR “people centred” OR “people centredness” OR perceived OR perspective OR perception OR “health care providers perspective” OR “community perspective” OR “patient perspective” OR “patient satisfaction” OR effective* OR “diagnostic accuracy”  OR “provider knowledge” OR adherence OR “avoidable complication” OR readmission OR “ambulatory care sensitive condition” OR safety OR prescribe* OR efficien* OR “provider case load” OR “bed occupancy” OR “timely access” OR “cancer stage at diagnosis”)

	AND
primary health care
	2
	TS=("primary health" OR "primary healthcare" OR "primary health care" OR PHC OR "primary care" OR “public primary health care” OR "community health" OR "community health center" OR “health center” OR “sub health center” OR "community health care" OR "community health services" OR puskesmas OR "Pusat Kesehatan Masyarakat" OR pustu OR “puskesmas pembantu” OR posyandu OR "integrated health post" OR "practice nurse" OR "practice midwife" OR "general practi*" OR "family physician" OR "independent practice" OR "local health care" OR "health care delivery" OR "community nurse" OR "community midwife" OR "community based primary health care" OR private OR “private clinic” OR “private practi*” OR “private primary health care”)

	AND 
Indonesia 
	3
	TS=(Indonesia*)

	Combined
	4
	1 AND 2 AND 3 


Note: 
· The concept of “performance measurement at service delivery level” was based on the terms outlined in the WHO/UNICEF framework (Page 13, World Health Organization, United Nations Children’s Fund. Primary health care measurement framework and indicators: monitoring health systems through a primary health care lens. Geneva: World Health Organization and United Nations Children’s Fund; 2022.), along with its synonyms. 
· The search was conducted within the “Topic”, which includes the title, abstract, keyword plus, and author keywords. 
· The search was filtered by: 1) Web of Science Categories (Health Care Sciences Services, Health Policy Services, Primary Health Care), 2) Research areas (Health Care Sciences Services, Health Policy Services, Primary Health Care), 3) Countries/regions (Indonesia), 4) Language (English, Indonesian). 




[bookmark: _GoBack]Table 2. Search terms for literature published in Indonesian language
	Key concept
	Search terms / Phrases 	

	pengukuran performance di pelayanan kesehatan

	pengukuran OR performa OR kinerja OR indikator OR output OR proses OR "penyediaan layanan kesehatan" OR "penyedia layanan" OR “upaya kesehatan” OR preventif OR promotif OR kuratif OR pengobatan OR rehabilitatif OR paliatif OR "model perawatan" OR terintegrasi OR perencanaan OR peran OR "fungsi perawatan primer" OR "fungsi kesehatan masyarakat" OR UKP OR “upaya kesehatan primer” OR UKM OR “upaya kesehatan masyarakat” OR layanan OR "desain layanan" OR empanelmen OR "kontak pertama" OR "kontak primer" OR "protokol untuk pasien" OR "jalur perawatan" OR penelusuran OR organisasi OR manajemen OR kapabilitas OR kepemimpinan OR "berbasis tim" OR supervisi OR anggaran OR pengeluaran OR keterkaitan OR kolaborasi OR "perencanaan layanan" OR organisasi OR "keterlibatan masyarakat" OR "partisipasi masyarakat" OR keterlibatan OR  outreach OR perawatan OR "literasi kesehatan" OR sistem OR "sistem untuk meningkatkan kualitas" OR resilien OR "fasilitas kesehatan" OR aksesibilitas OR ketersediaan OR keterjangkauan OR geografis OR persepsi OR "hambatan akses" OR darurat OR "perawatan pasca kecelakaan" OR siap OR kesiapan OR "paket layanan" OR "tingkat ketidakhadiran" OR standar OR utilisasi OR “unmet need” OR hospitalisasi OR rujukan OR "penerimaan layanan" OR rawat inap OR rawat jalan OR "kunjungan kesehatan" OR darurat OR diagnosis OR kualitas OR akreditasi OR kontinuitas OR komprehensif OR koordinasi OR “berorientasi pada pasien” OR perspektif OR persepsi OR "perspektif penyedia layanan kesehatan" OR "perspektif masyarakat" OR "perspektif pasien" OR "kepuasan pasien" OR efektivitas OR "akurasi diagnostik" OR "pengetahuan penyedia layanan”  OR kepatuhan OR "rawat inap yang dapat dicegah" OR "kematian" OR keselamatan OR “resep obat” OR efisien OR "beban kasus penyedia" OR "tempat tidur rumah sakit" OR "tepat waktu" OR "tahap kanker saat diagnosis"  


	AND 
pelayanan kesehatan primer
	“pelayanan primer” OR “pelayanan dasar” OR “pelayanan kesehatan primer” OR “pelayanan kesehatan dasar” OR PKP OR PKD OR puskesmas OR “pusat kesehatan masyarakat” OR pustu OR “puskesmas pembantu” OR “klinik pratama” OR “praktek dokter” OR “praktek perawat” OR “praktek bidan” OR “praktek klinik swasta” OR swasta OR posyandu OR posbindu OR polindes OR poskesdes OR UKBM OR “upaya kesehatan bersumberdaya masyarakat” OR “upaya kesehatan berbasis masyarakat”


	AND
Indonesia 

	Indonesia*


Note : 
· For the search in Garuda (Garba Rujukan Digital), an Indonesian academic databases, we applied the search terms gradually across the key concepts of performance measurement or pengukuran performance di pelayanan kesehatan,  primary health care or pelayanan kesehatan primer, and Indonesia to accomodate platform limitations. Where Boolean operators were not supported, we adjusted by combining shorter and relevant phrase groupings in sequential searches. 







Table 3. Number of records (articles/documents) found in each database and relevant websites using the listed search terms 
	
	Search strategy in databases
	Number of articles

	1
	English-language Peer-reviewed publications 
	

	
	· PubMed
	1,110

	
	· Scopus 
	3,416

	
	· Web of Science 
	201

	2
	Indonesian-language peer-reviewed publications 
	

	
	· Garuda
	55

	3
	Grey literature 
	

	
	ProQuest 
	35

	
	Websites of relevant Indonesian government agencies, research institutes, and international organisations

	14

	Total
	4,831


Note: 
· For grey literature classified as “dissertations/theses”, we searched ProQuest using categories “Dissertations & Theses” and “government and official publications”. We applied combinations of selected search terms listed in Table 1 and 2. The search was further filtered by subject (public health,  health care management, health services, health care), and language (English and Indonesian). 
· For grey literature other than dissertations/theses, we searched the relevant websites of Indonesian government agencies (i.e. Kementerian Kesehatan, Kementerian PPN/Bappenas, BPJS kesehatan, BRIN), research institutes (i.e. CISDI), and international organisations (i.e. WHO, World bank, UNICEF, KOMPAK, ThinkWell) to identify published reports and technical documents. We applied combinations of selected search terms listed in Table 1 and 2 (Table 1 and 2) without applying Boolean operators.  

