Appendix 1: Conducting Individual In-depth Interviews guideline:
1. Planning the study
The researchers planned the study with the input of the stakeholders, and research experts to determine:
•	What they want to learn
•	How to apply what they learn
•	Their budget
•	Their criteria for the participants. They selected people who were:
-	Key informants hold special and expert knowledge about the phenomenon to be studied and are willing to share information and insights. They helped the researchers to validate their ideas and perceptions with those of the key informants.
-	The researchers looked for participants who had shared an experience, but varied in characteristics and in their individual experiences. For example, a qualitative study on the experiences of participants will recruit participants varying in age, sex, work experience, and educational level.
- The number of interviews they conducted 
-	The main data collection method that used in the study was in-depth interviews; the researchers conducted about 24 interviews. The researchers continue sampling only until data saturation had been achieved. Data saturation means the collection of qualitative data to the point where a sense of closure is attained because new data yield redundant information.
· Who conducted the research
In total, two trained interviewers, who were familiar to the culture of the selected provinces as well as the qualitative research method, conducted semi-structured 45-60-minute interviews with 24 HCWs. The first author (MK-P) and third author (FY) of the article conducted interviews in Mazandaran province.

2.  Choose the location and format for interviews 
 Semi-structured in-depth Interviews (IDIs)
3. Each interview continued for not above 45-60 minutes to evade affecting weariness to interviewees. All interviews were held in Farsi (the official language of Iran). Interviews were recorded and transcribed verbatim in Farsi. At the end of that day, they were implemented in Persian by the same interviewer. The transcripts and digital recordings were cross-checked.

Screen recruitment 
The participants who refused to have an interview because of their tight schedule and those who were reluctant to participate in the interviews were removed from the study.
4. Recruit participants
We tried to choose the right participants for the interviews. Informed consent was obtained from each participant who participated in the study. Then, the purpose of the study was described for the participants and ensured participants about the anonymity and confidentiality of the information. Then, the interviews were started based on three main open-ended and non-directive questions, which were followed by appropriate probe questions. Assuredly, the participants were free to leave the study whenever they wanted (i.e., feeling uncomfortable or tired).
5. Develop a moderator’s guide
The quality of the moderating guide is critical to your success. The moderator's guide told the interviewer what information they want from the participants and helped her keep the discussion on track and on time. This guideline was consisted of the aim of the study and main interview questions. 
The study aim was to identify and exploring healthcare workers’ perceptions and experiences regarding post-traumatic stress disorder after 2 years of the last Global Pandemic. The interviews were focused on a main following questions:
How was your experience about stress and challenges related to COVID-19?
What strategy and procedure you have applied for controlling in stress of COVID-19 pandemic?
How strategy and procedure affect your health and life in this regard?

Based on responses to the questions, follow-up questions were asked, such as, “Tell me all about your role in managing and controlling the stresses and challenges caused by COVID-19?”, “How were you wedged by the COVID-19 crisis?”, “How did you perform this role?”, “What obstacles did you face?”, “What challenges did you encounter in the process of COVID-19 prevention? What strategies did you use in solving the challenges?”, and “What can be done further?” After each question, participants were invited to explain more about what they had reported. For example, they were asked, “What do you mean?” or “Explain more” for a deeper consideration of the participant’s experiences regarding the topic. In fact, the authors asked open-ended questions, so participants could provide more in-depth responses than just “yes” or “no.” Also, they attempted to use the questions that weren't worded in a way that would prompt a particular response. This helped to ensure that participants offered honest responses, not the answers they think the authors wanted.

6. Conduct the interviews
The in-depth interviews began with the interviewer welcoming participants and explaining to them the process (e.g., that there are no right or wrong answers, the considerations about they confidentially would be taken into account, that the session would be recorded, the participants were free to leave the study whenever they wanted (e.g., feeling uncomfortable or tired)), and the interviewer explained to them the aim of the study and requested them to ask any questions if they wanted.


Appendix 2: Interview guides for Iranian HCWs regarding post-traumatic stress disorder after 2 years of the last Global Pandemic
Thank you for agreeing to participate
The interview will take at least 45 minutes. I would like to ask your permission for taping the session because I do not want to miss any of your ideas and suggestions. Although I am going to take some notes during the session, I cannot possibly write fast enough to get it all down. Because we are on tape, please be sure to speak up so that we do not miss your ideas. I want to note again that the information you provided will be confidential. Any information we use from your interview will be combined with information from other participants. 
Do you have any questions before we start the interview?
Participant profile
	Age:

	Gender:

	Marital status:

	level of education:

	Occupation:

	work experience:	

	Place of employment




Tell me about your experiences during the COVID-19 pandemic?
What are the effects of the COVID-19 pandemic on your health, interfamily relationships, and work?
How your experience about stress and PTSD was related COVID-19?
What are the most serious challenges and problems of you during the COVID-19 pandemic in your hospital/clinic?
How your experience about management and control of stress and PTSD was related COVID-19?
What is your opinion about the role of community participation in the control and management of the Covid-19 crisis and how it might have an impact?
What methods and strategies do you suggest to decrease the challenges of the COVID-19 crisis in your workplace?
What strategy and procedure you have applied for engagement in management and control of stress and PTSD related COVID-19?
How strategy and procedure affect your life and work in this regard?
What types of interventions do you think would have helped your PTSD symptoms?
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Thanks for your time and information, have a good day!!!
