Interview Guides
Guide 1: Patients perceived barriers and facilitators to accessing stroke care services

Introduction
I have selected you among others because I think you have rich information that will benefit our study. Your responses will be accepted without prejudices and will be kept strictly confidential and anonymous. Also, this interview will be recorded for easy remembering of what we have discussed.  

Background
1. Can you kindly share with me your age, marital status, occupation, education level and place of residence?
2. Can you please share your experience as a stroke survivor and your experiences with accessing stroke care services? Probe on challenges or difficulties faced during this period. 

Barriers to Disease Self-Management
1. What challenges did you face in managing your stroke-related condition? Probe on specific individual-level barriers that make it difficult to accessing stroke care services.
2. How difficult is it for you to access healthcare services or support related to managing your stroke? Probe on any difficulties (healthcare system, socio-economic, community, and geographical barriers) that encountered in accessing stroke care services.

Facilitators and Supportive Factors
1. What support systems or resources have been helpful to you in accessing stroke care services? Probe on healthcare system, socio-economic, community, and geographical factors that facilitate access to stroke care services. 

Closure
Thank you very much for sharing your experiences and insights. I am inviting you for any additional comments or thoughts that you might have on the topic.


















Guide 2: Caregivers perceived barriers and facilitators to accessing stroke care services

Introduction
I have selected you among others because I think you have rich information that will benefit our study. Your responses will be accepted without prejudices and will be kept strictly confidential and anonymous. Also, this interview will be recorded for easy remembering of what we have discussed.  

Background
1. Can you kindly share with me your age, marital status, occupation, education level and place of residence?
2. Can you share about your experience as a stroke caregiver of your loved one? Probe on challenges or difficulties faced during accessing stroke care services. 

Barriers to Disease Self-Management
1. What challenges did you face in managing your loved one stroke-related condition? Probe on specific individual-level barriers that make it difficult to accessing stroke care services.
2. How difficult is it for you to access healthcare services or support related to managing your stroke? Probe on any difficulties (healthcare system, socio-economic, community, and geographical barriers) that encountered in accessing stroke care services.

Facilitators and Supportive Factors
1. What support systems or resources have been helpful in accessing stroke care services for your loved one? Probe on healthcare system, socio-economic, community, and geographical factors that facilitate access to stroke care services. 

Closure
Thank you very much for sharing your experiences and insights. I am inviting you for any additional comments or thoughts that you might have on the topic.















Guide 3: Healthcare providers perceived barriers and facilitators to accessing stroke care services

Introduction
I have selected you among others because I think you have rich information that will benefit our study. Your responses will be accepted without prejudices and will be kept strictly confidential and anonymous. Also, this interview will be recorded for easy remembering of what we have discussed.  

Background
1. Can you kindly share with me your age, marital status, occupation, education level and years of work experience?
Barriers to Disease Self-Management
2. What challenges do stroke survivors and their caregivers face during accessing stroke-related services across the continuum of care? Probe on specific individual-level barriers that make it difficult to accessing stroke care services.
3. How difficult is it for stroke survivors and their caregivers to access healthcare services or support related to managing their stroke? Probe on any difficulties (healthcare system, socio-economic, community, and geographical barriers).

Facilitators and Supportive Factors
4. What support systems or resources have been helpful to stroke survivors and their caregivers in accessing stroke care services? Probe on healthcare system, socio-economic, community, and geographical factors that facilitate access to stroke care services. 

Closure
Thank you very much for sharing your experiences and insights. I am inviting you for any additional comments or thoughts that you might have on the topic.




