
[bookmark: _GoBack]Survey on Basic Medical Insurance Participation of Non-Standard Workers
Instructions for completing the form:
Hello, a group from Capital Medical University is conducting a survey on the participation, related factors and suggestions of flexibly employed people (including take-out workers, couriers, online car drivers and network anchors, domestic helpers, security guards and cleaners, etc.), in order to provide a reference basis for the improvement of the policy on the participation of flexibly employed people. This survey is for research purposes only, no need to fill in real-name information, and to ensure that the information you provide is completely confidential. If you have any questions during the filling process, you can contact the contact person of this survey by phone, thank you!

I. Basic information
1. Your age is: ______years
2. Your gender is:
A. Male B. Female
3. Your level of education is:
A. Elementary school and below B. Middle school C. High school or junior college D. Bachelor's degree or college E. Graduate school and above
4. The nature of your account
A. Urban households B. Agricultural households
5. Your monthly pre-tax income averages:
A. Less than $4,000 B. $4,000-$8,000 C. $8,000-$12,000 D. $12,000-16,000 E. $16,000-20,000 F. More than 20,000
Ⅱ. Career Information
6. Your occupation type is:
A. takeaway errands C. online car and chauffeur D. same-city freight transportation E. Express Logistics F. Web Host G. Housekeeping H. Security I Web Novel Writer G. Others______      
7. Have you signed a formal labor contract with the platform company or labor company?
A. Yes B. No
8. How long have you been in your current job?
A. Within six months B. Six months to one year C. More than one year
9. Do you have another job?
A. No B. Yes, this job is:_______
Ⅲ. Flow characteristics
10. Whether your place of domicile is the same as your place of work:
A. Yes (please skip to answer No. 13) B. No
11. If you are a foreign household registration (including different cities in the province), do you have family members (spouse, parents, children) working/living together in the local area? (Multiple choices allowed)
A. Only oneself working/living locally B. Spouse C. Parents D. Children E. Siblings F. Others
12. How long have you worked/lived locally?
A. Less than half a year B. Half a year - 1 year C. 1-5 years D. 5-10 years E. 10 years and above
IV. Health and burden situation
13. [bookmark: _Ref18997]How do you feel about your health right now?
0 is very unhealthy, 10 is very healthy, please rate your health according to 0-10
14. Do you suffer from any of the following chronic diseases? (Multiple answers allowed)
A. Hypertension B. Coronary heart disease C. Stroke D. Diabetes E. Chronic obstructive pulmonary disease (chronic bronchitis, emphysema, etc.) F. Other G. No chronic diseases
15. Have you been hospitalized in the past year?
A. Yes B. No (please skip to answer question 18)
16. What is the total amount of medical expenses you have incurred for hospitalization in the past year:
A.Less than 5,000yuan B.5,000-10,000yuan C.10,000-15,000yuan D.15,000-20,000yuan E.20,000-50,000yuan F.50,000-100,000yuan G.More than 100,000yuan
17. What was the total amount of hospitalization costs you spent on yourself?
A. Less than 2,000yuan B. 2,000-5,000yuan C. 5,000-10,000yuan D. 10000-20000yuan E. Above 20000yuan
18. [bookmark: _Ref21779]Have you visited an outpatient clinic in the past two weeks?
A. Yes B. No (Please skip to answer No.21)
19. The total medical expenses you have incurred in the past two weeks for outpatient visits are:
A. less than 500yuan B. 500-1,000yuan C. 1,000-5,000yuan D. more than 5,000yuan
20. How much did you spend on outpatient care yourself?
A. Less than 200yuan B. 200-500yuan C. 500-1,000yuan D. 1,000-5,000yuan E. More than 5,000yuan
V. Participation and willingness to participate
21. Are you currently covered by health insurance?
A. Participated B. Did not participate (please skip to answer question 29)
[bookmark: _Ref26793]22. Which of the following types of health insurance do you have:
A. Basic medical insurance for urban and rural residents (including the former New Rural Cooperative Medical Insurance and Urban Residents' Medical Insurance)
B. Basic medical insurance for urban workers
C. Commercial medical insurance
D. Other medical insurance, please specify the name of the specific insurance:____________
23. If you are enrolled in basic health insurance, you are insured:
A. Workplace domicile, enrollment at workplace B. Foreign domicile, enrollment at workplace C. Foreign domicile, enrollment at domicile D. Other cases
24. Do you understand the policies of the medical insurance you are enrolled in (including the contributions, reimbursement benefits, etc.)?
A. very well known B. fairly well known C. generally well known D. not very well known E. not at all well known
25. Are you satisfied with your current health insurance policy?
A. satisfied B. more satisfied C. average D. more dissatisfied E. dissatisfied
[bookmark: _Ref3404]26. Have you been continuously enrolled every year since joining basic health insurance?
A. Yes B. No (Please skip to answer No.28)
27. If you continue to participate, how would you like to see Medicare improved? (Multiple choices allowed and ranked)
A. Improvement of the level of protection, such as increasing the reimbursement rate and expanding the scope of reimbursement.
B. The Government vigorously promotes universal insurance coverage and increases the level of subsidies for participation.
C. The company or platform bears a portion of the enrollment fee.
D. Streamlining the process of health insurance enrollment and reimbursement of claims for off-site medical treatment.
E. Preferential subsidies are available for continued enrollment.
F. Increase the publicity of the policy so that the public can understand the health insurance policy.
G. Others____     
[bookmark: _Ref4465][bookmark: _Ref28940]28. The reasons for not being able to continue participation are: (multiple choice and ranked)
A. Interrupted transfer of insurance relations.
B. Unaffordable for economic reasons.
C. Health has gotten better and don't feel the need to enroll.
D. The reimbursement rate is too low, do not want to continue to participate in the scheme.
E. Inconvenient reimbursement for off-site medical treatment.
F. Job insecurity. 
F. Others________     
29. What are the reasons why you are not enrolled in basic health insurance? (Multiple answers allowed)
A. Economic hardship.
B. In good health and not required to participate.
C. The level of coverage is too low to be of much use.
D. Ineligible for coverage.
E. Don't know how to enroll.
F. Frequent mobility in different areas makes it inconvenient to enroll in insurance.
G. Inconvenient reimbursement of medical insurance in other places.
H. Already enrolled in other health insurance.
I. Others________ 
30. Do you agree that "the workplace should take responsibility for participating in basic health insurance"?
A. strongly agree B. somewhat agree C. generally D. somewhat disagree E. strongly disagree
31. Do you agree that "in the future, the State should implement universal compulsory insurance by law"?
A. strongly agree B. somewhat agree C. generally D. somewhat disagree E. strongly disagree
32. Do you agree to apply for basic medical insurance enrollment at the same time you register for the platform or join the workforce?
A. Yes B. No, and why   
33. What do you think should be done in the future to promote the participation of the flexibly employed? (Multiple choice possible)
A. Implementation of mandatory enrolment.
B. Subsidizing the participation of flexibly employed persons in insurance schemes.
C. The company or platform bears a portion of the cost of enrollment.
D. Implementation of territorial enrolment, allowing field staff to enrol at their place of work.
E. Allow health insurance to be transferable from one area to another.
F. Implementing family joint insurance, enrolling as a family unit, so that the whole family can enjoy the health insurance benefits.
G. Improvement of the level of coverage, e.g., increase in reimbursement rates and expansion of reimbursement scope.
H. Health insurance enrollment and reimbursement are more convenient, such as direct reimbursement for off-site medical treatment.
I. Others________ 
