Table Al. Overview of CONNECT Initiative activities

Module 1

Module 2
(focal module in this study)

Module 3

Focus

Target

Activities

Topics

Objectives

Strengthened local health governance
in alignment with Samsang to
respond to COVID-19 and primary
health care challenges

Health service governance:
administrative and health authorities
from village, district, and provincial
levels

2-day interactive health governance
strengthening planning workshop

Funding mobilization for district- and
province-wide CONNECT
implementation

Locally led, government-funded
scalability, universal (primary)
healthcare access, COVID-19,
maternal healthcare services

3.1: Strengthened central / local
health governance

Empowered and resilient
communities to collectively and
effectively respond to COVID-19 and
primary health care challenges in
their community
(Mainly) rural communities and
frontline public health service
providers: village representatives,
villagers (esp. “vulnerable” members
incl. pregnant women and women in
child-bearing age), and health center
staff
Workshop: 2-day facilitator training;
2-day participatory planning
workshop with community members
and health staff to identify existing
resources, build relationships,
develop plans; 1-day lessons learned
meeting with facilitators
Supportive supervision: Central &
provincial teams support district
officials and health centre staff to
support village representatives and
community members to implement
community action plans, as well as
scaling up activities and good
practices to other villages until these
become integrated into routine
mechanisms.

Ownership of and agency in health
service delivery, healthcare access,
relationship between healthcare
providers and communities, COVID-
19, essential healthcare services
3.2: Enhanced community
engagement
3.3: Enhanced trust

3.4: Increased service utilization

Strengthened health professionals’
capacities on COVID-19 and essential
maternal and child health care
services through a respectful and
people-centered approach

Frontline public health service
providers: health center staff

3-day healthcare staff training on
people-centered care for the safe
provision of essential MCH services
during COVID-19

Maternal and child healthcare
services, COVID-19, counselling skills,
respectful care, referral care

3.5: Improved healthcare service
quality
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Table A2. Supplementary statistical results on healthcare experiences

Outcomes by survey round

Outcomes by CONNECT exposure at endline

First difference

Relevant Endline vs Exposed vs
Indicator group of Baseline Endline Unexposed Exposed o P '
women N baseline unexposed
Mean 95% ClI Mean 95% Cl Mean 95% ClI Mean 95% Cl Mean  p-value Mean  p-value
ANC quality index at health centre  Currently 2.560 [2.297;2.823] 2.500 [2.180;2.820] 41 2.500 [2.023;2.977] 2.500 [2.023;2.977] 16 —0.060 0.386 +0.000 1.000
ANC quality index at hospital pregnant 3.000 .. 3.000 .. 2 . 3.000 .. 1 +0.000 1.000 .
PNC quality index at health centre 2.094 [1.885;2.303] 1.941 [1.670;2.212] 49 1.857 [1.136;2.578] 2.000 .. 17 —-0.153 0.188 +0.143 0.656
PNC quality index at hospital 2.000 [1.591;2.409] 2.250 [1.714;2.786] 15 2.250 [1.454;3.046] 4 +0.250 0.773 .
E Friendly treatment 96.3% [0.769;0.995] 93.8% [0.651;0.992] 43 83.3% [0.329;0.981] 1. 17 -2.5% 0.702  +16.7% 0.163
% Covered during examination 85.2% [0.658;0.945] 81.3% [0.543;0.940] 43 83.3% [0.329;0.981] 0.81818 [0.462;0.959] 17 -3.9% 0.735 -1.5% 0.938
[
?'; a‘é Involved in decisions 81.5% [0.618;0.923] 81.3% [0.543;0.940] 43 100.0% .. 0.63636 [0.317;0.869] 17 —0.2% 0.985 -36.4% 0.091
;E, E Explained about procedures 77.8% [0.579;0.899] 87.5% [0.604;0.970] 43 100.0% .. 0.81818 [0.462;0.959] 17 +9.7% 0.428 -18.2% 0.266
c
S % Explained about medicines 77.8% [0.579;0.899] 93.8% [0.651;0.992] 43 100.0% .. 0.90909 [0.520;0.989] 17  +16.0% 0.170 -9.1% 0.446
g' o
S '::...‘ Could ask questions 81.5% [0.618;0.923] 68.8% [0.426;0.867] 43 83.3% [0.329;0.981] 0.63636 [0.317;0.869] 17 -12.7% 0339 -19.7% 0.394
§ Received help if needed Gave birth 88.9% [0.699;0.965] 93.8% [0.651;0.992] 43 100.0% .. 0.90909 [0.520;0.989] 17 +4.9% 0.727 -9.1% 0.446
4 Received good care recently 88.9% [0.699;0.965] 93.8% [0.651;0.992] 43 100.0% .. 0.90909 [0.520;0.989] 17 +4.9% 0.596 -9.1% 0.446
E Friendly treatment 92.9% [0.595;0.991] 100.0% .. 19  100.0% .. 1. 12 +7.1% 0.539 +0.0% 1.000
% Covered during examination 85.7% [0.547;0.968] 100.0% .. 19 77.8% [0.375;0.953] 1. 12 +14.3% 0.372 +22.2% 0.371
?'; = Involved in decisions 85.7% [0.547;0.968] 100.0% .. 19 88.9% [0.437;0.988] 0.66667 [0.119;0.967] 12 +14.3% 0.372  -22.2% 0.371
;E, "é_ Explained about procedures 85.7% [0.547;0.968] 60.0% [0.181;0.911] 19 66.7% [0.297;0.905] 1. 12 -25.7% 0.226  +33.3% 0.248
c
3 -g Explained about medicines 92.9% [0.595;0.991] 80.0% [0.276;0.977] 19 66.7% [0.297;0.905] 1. 12 -12.9% 0.421  +33.3% 0.248
g ® Could ask questions 85.7% [0.547;0.968] 80.0% [0.276;0.977] 19 77.8% [0.375;0.953] 1. 12 —5.7% 0.764  +22.2% 0.371
§ Received help if needed 92.9% [0.595;0.991] 80.0% [0.276;0.977] 19 88.9% [0.437;0.988] 0.66667 [0.119;0.967] 12 -12.9% 0.199 -22.2% 0.177
4 Received good care 100.0% .. 100.0% .. 19  100.0% .. 0.66667 [0.119;0.967] 12 +0.0% 1.000 -33.3% 0.070

Notes. Indicator comparison by survey rounds excludes Champassak as indicator was only added after Champassak baseline survey (analysis by CONNECT exposure at endline includes Champassak). ANC = ante-natal care;
PNC = post-natal care; PCMC = Person-Centred Maternity Care index. ".." = no data due to small sample size. Binary indicators (i.e. PCMC components) reporting logit 95% confidence interval for proportions and p -values for

Pearson X2 test; Quality indexes as quantitative indicator report linear 95% confidence interval and p -values for two-sample t -tests with unequal variances.

3 ANC index comprises 3 indicators: (a) mother’s blood pressure measured, (b) child’s heartbeat checked, (c) mother received iron supplement

b PNC index comprises 3 indicators: child received (a) birth registry and (b) Hepatitis B vaccine and (c) was immediately placed on mother’s bare skin.



Interview data [Record observation]

i. District Number vnoecanc20 [code entered automatically] [£u0FNOLHN 0OS0OXLHO]

i. Village Number spaecaniov [code entered automatically] [2,0FNGLHN0S0MILSO]
iii. Household number vuaecondHocSov Number: [drawn from sampling map] vwIecIN:
) ) a) Latitude Ao [coordinates entered automatically] [GH0HnOLHNI0eS0O:ILSO]
iv. Household coordinates

ey = 28509
BNocSen 2 ———— — —

b) Longitude cSvcco9 | [coordinates entered automatically] [SH0HNOLHNL0OS0OILLO]

Introduction

Hello, I'm a researcher working with the Ministry of Health, Ministry of Home Affair and together with the World Health Organisation. We are
interested in the lives and health behaviours of villagers across Lao PDR. We are inviting all people above 16 years in the village to participate in
our survey, so we better understand how villagers experience healthcare services. [provide PIS on request]

320908,  woncSactuhvindvedr-dla  BicSooynsSonnvHL  NQoITIMIDTETN,  NrgOIWILTL  WOLHLNHVL
egmve z9009N U991 9.U.U 290. womsvlo’?maovusu?a?unvuovogao0 Cco¥ F2UWIV eeguoqvav‘lueeuceomouwcmo
woncSr2cquiiione 16 0 21)ZU‘Zvn,uU‘)ncw8ceﬁso,u?nmns‘)mooaejwoms‘)

cwaqoeflmwoncsvlocav?aconcqgmonuUmumu‘anucav‘unomn @ sunwBuUoih snsvm/?sgtmcuaj
299WONUID. (FETVOYCONITIV2NVIIDVECEISOLFIWINMIVNIVSSIL)

Statement of consent (Verbal consent will be taken)

HIOVODLCSISOLNIVLOVHD (SISO LNIVHVEDIPHOSVENTI2LVCBVHNTFIFTCOINOILEVEBLIVNIVCSISOLNIVHVLEDA)
Thank you for participating. £2200{a1c2950LNIVFIWIOHVWONCS?.

v.Date of interview SvHigawao [date entered automatically] [SLENOLHEN0®SOOIVLHO]
vi.Time of interview begin con9299n9W39W20 | [time entered automatically] [coR9GnOLHN0eS00:ILH0]
vii.Respondent name §2896fNFMW0 Respondent name: 32096 THiNIMWI0:
viii.Nickname 56’):1) Nickname: §mfv:
ix.Interviewer code 2503920 [code entered automatically] [§Quﬁn6uﬁn?oeéom:?uﬁo]
x.[Round 2 only:] Confirm if respondent had Yes cciv 1
been interviewed before No LccD 0
SLEVIIMINEGODVLLVIBVNIVCEBT)
NFMWIOLINOVCIO
Module I: Personal and Househgld Characteristics (Round | or new respondents in Round 2) (muémg_)oos‘)'gt?) 1 li)
co'qns')wvon»‘ltm‘lnmvsvmooagm 2)
wWINY 1: 2.\gvsovmoccovans"uvaef)aocésv
1. Letus begin with a few questions about yourself and your household. cS99:c3099N69720NJONVUIVCILOHOCSDVL2OUIN
1.1. [record as observed] Sex CLHNDINSHIEVTEIV2OYETIWIO] CWO Female &9 1
Male 99® 0
Non-binary DITVCWO 2
1.2. How old are you? [in years] [If respondent cannot give exact age, ask for approximate age] ©9& Age in years:
[8] [tPe loizmwanbzaurovens1gdlo WiESmwiousuiveIeduceg) 298 [3]:
1.3. Please indicate what kind of work you do. If you have more than one occupation at one time or a) Main occupation Occupation: __
throughout the year, please begin with the one in which you spend the most time and name up to 293LGN 293uL:
thrge. If you do not have an occupation, please also mention whether you are still a student, b) Side occupation Occupation: _
retired, or unemployed. o o o
279VCS D 299L:
NIQVIVBNBIJURBIUIID. m')ucsomwnovwgavqu?ucomogonu 5 wielulowcoo9v9s, : -
N3V 3 FuvIgtoaSooNBVLIWIBTIZO. TariwdSerdu, 0 %{de occupation Occupation: __
NEQLIVENTIMILCCLBNSIV, NTIIL G WS99IV 9I]LCID 295V:;
1.4. What is your mother tongue? wagmiivianlgcinmndncsvwasamss? Mother tongue:
WIFININ:
1.5. Canyou speak Lao? 19w99090c39W999990050? Yes ccv 1
No Beecwn 0
1.6. Canyou read Lao? U1IVFIVIOSIVWIFINIONG §) 1? Yes cciin 1
No LccHD 0




1.7. What is the highest grade of schooling that you completed? [excluding informal education and
pre-school education such as nursery and kindergarten, but including grade school, high school,
vocational training, tertiary education, etc.)

Q¢ 0Lmmsnzvs‘Jsoaagmmccnnqu?o? [BunInSngarenartusasy cqy ?sgsgvojgcon oY Highest grade:
2IVI. ccmcouuumgccmmouavumu, Sowndy, 2180r3N99, LrSnLels wardn9.] 2:OLNIVINTIFIFO:
1.8. Are you the head of your household? irncuiomiadocSondgt? Yes cciv 1
4 '
No vccHV 0
No, and HH head is not available 9

U ({8 9]7 U)OU').)?E)SUE)O
CCUUUSvOOﬂ2U2uUuU

1.8.1. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU ccovlng 1.8 0‘) hovInocSon
CCDDUﬁvOOT)?D&vaD] How many adults and children (below 16) live in your household? J.)G.‘)“Zm
cOnves (H19980MoI 16 0) @naummls@?nasuao 2991191?

@

Number of adults:
2900V 299 e
Number of children:
700D 299 CONVDL

1.8.2. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU ccuvlng 1.8 0‘) hovInocSon
CCDDUSvOOT)?D&vaD] How many rooms does your house have apart from toilet and hallways?
cSo299UIMIMDINITVO NS n‘)uuuma‘)mcco 79cHv?

Number of rooms:
FIVOVVISY:

1.8.3. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU ccovlng 1.8 0‘) hovInocSon
ccnvosuoon?vauvuv] | will now ask you for some items in your household. Please tell me..
0‘52chwJqwmonusazagmmvvaauaag?uaocsau

Number of items in household:

$0ov39209Ki S ludocSon

1.8.3.1. Have you got a functioning TV in your household? If so, how many?
v SlnazwavilgyvloludocSonzeguinndd i Ssnuios?

1.8.3.2. Have you got afunctlonmg rice cooker in your household? If so, how many?
m'mmmmgcaqm?agmld?uaocseuaegm‘mmu M8 DINnvvoe?

1.8.3.3. Have you got a functioning mobile phone in your household? If so, how many?
WL SlnozSusH, ccthucdonlgyIvlcludocSenzeguimGd i Sinmioe?

1.8.3.4. Have you got a functioning computer in your household? If so, how many?
' o o o A0 o o~ sy ' ) 2 a au il
m'm,uaa»wocmm?agmld‘luaocseuaagm‘mmu 790 VINVTVOL?

1.8.3.5. Have you got afunct!onmg scooter, motorcycle, or tricycle in your household? If so, how many?
U S30%N, doswdilgwloludocSenaeguindd s 55nen?

1.8.3.6. Have you got a functioning car or truck in your household? If so, how many?
' a o 1@ o o & o o~ S ' @ b + o oo o
wwidolvme 6 oouuugnm?ag‘mlo‘luaocsauzagm‘mmu 70920 Danew?

1.8.3.7. Have you got a functioning refrigerator or freezer in your household? If so, how many?
wISeicEsn B ciceqiilg)Iulo udocSonaoguirnid s Sénvvos?

1.9. What is your religion? Waniufigastonimég? No religion LDLTFIFELV?

Buddhist wo

Christian ©80

Muslim 803290

Spirit / animism ﬁuﬁw

Other (Specify) avf) (e :Jmuan)
Don't know / prefer not to say U§ */ beanmno

9

1.10. What is your nationality? Suga0299umnccsnmds? L?}O :g"o
Thai (n

Myanmar/Burmese L)y0L09
Vietnamese 10yOL20

Cambodian Nycae

Chinese v

Other (Specify) §u9 (n:qp‘)uap)

Don't know / prefer not to say Us / L&INNIO

©

1.11. What is your ethnic background? Lao Loum 2903
ucdeeguimcsumg? Tai-Thay lO-1)7®

Khmuic 2830)N

Palaungic U‘):)O‘)O:n

Vietic U)O)OC’)T)

Katuic NOHON -

BahnaricaKhmer U99J3N-28CCH

Hmong L9

Mien LYV

Tibeto-Buman OCUO W9

Other (Specify) evg (n"omuen)

Don't know / prefer not to say US / V&INNIO

RPRlOOOULDRWNR I OUUE, WN KO

CQwLVWoo~NOUTLB WN

=

98
99

1.12. Do you have any physical disability? , Yes cciv
VIVIOOIVWNILNINOIVISIINI® §) O? No Hecisn
Don't know / prefer not to say 65/ LEINTIO

1
0
9

1.13. [lfyes] Can you please tell us what this condition/s is?
['q‘w] Condition/s:
U)‘)DS‘)J.)‘)OU877&)077(28‘)2000‘)SQT)QDCU)‘)DCCJJDI‘D DI
89?




1.14. Do you have any other chronic or long-term health

condltlons?
m‘muevmvmcse U) ,
Ul)m‘)ﬁ.?uh)‘)UZQE)“’E)‘)OBDQD)O?.B?U?

Yes ccv) 1
No decasn
Don't know / prefer not to say tf)§”/ LEINTIO 9

1.15. [if yes and different from 1.12] Can you please tell us

what this condition/s |s?
[T]‘)CC.UD ccoe CCC')T)C')‘)ﬂ’-D‘)T) 2 1.12]

' o

Condition/s ©9N9D:

U)‘)DEJ‘),U‘)OUST)U)OT)CS‘)zOUO‘)8‘)T7‘)DCU7‘)DDCCJ)D [2919D)]
0e9?

1.16. Do you regularly smoke cigarettes, tobacco, or e- Yes CCLD) , 2
cigarettes? [“regularly” megps at least once a day] Yes, but not regularly cCUw, ccIOUNMEA/TLUES 1
wInlAZLE), BIZL (BacIw), B grgulWL No DECLD 0
UTm"C" o U? [”UT)J;}"C’)/CUDU"’-B‘)” Don’t know Us/ prefer not to say Oeamnrino 9
Ul)‘)E)CT]f)EJ‘)f)UD&E)‘UQ"CU)S]

1.17. Did the COVID-19 pandemic over the past two years Yes, positively 2
change how you could use government healthcare like No 1
hospitals and healtb centres? Yes, negatlvely 0
NIV U‘]OZ&S)C W90 COVID-19 Don’t know Us/ prefer not to say UE)‘)T)T)‘)O 9

Lpze9Biicpualdldusvcyy & ,
33&31)rmnumm‘uca‘;suvavUoze"mU Ho
3 Is9un (I59v030) § gNIlsguuies?

1.18. [lfyes] Can you please tell us how?
[1)9nziV]

Explanation oriivIe):
U)‘)U%‘)JJ‘)OUSDwODCSOZOUO‘)D’?vU)UU)‘)DCCUU?O?

Module II: Ownership, Trust, and Trust Landscape [Rounds 1 and 2] W I mvci’)vcg‘)aag, E)O‘)Ul5c§8c38‘l@ ccor C20§)O‘)1)25C§8C38?@

[S2VL 1 2]

2. Thank you for this. Now we come tq a part where | will ask you some questions about health and health prowders around here.
2280?@5‘7907)‘71)C)806)‘7T]‘7JJD C’)ZUCCJ.)DU)OT)CS‘)Q"J.)‘)T]‘)JJU‘)‘:)GT)T]‘)J)T)JOT)U252 W20 CCA% 635 W@jﬂ?bUDUO?UQ@UCQOU

2.1. First, | would like to ask you what healthcare choices you would recommend for other villagers,
NeRdVLV0, WoncSrennIvUILNIOTLMINSoN2eINILTVUDIS WILCcLL lolivIVEINCCLEN ITELIZN LYV

2.1.1. Where would you recommend that pregnant women in your Self-care (sleep, rest, medicine at home) 1
village receive care during their pregnancy? [mark all that apply] Svdodoeciveeg (vew, umcaav T)UEWE’LWU)
”mnfﬁ?ofﬁm’msgmccv”ﬁv?tﬁccﬂggﬁﬁvﬁgﬁwv?nJ‘m2 Care from family and friends SUT)‘)DCU?CCE)')’»)‘)I)E)SUE)O & m)

Sﬁm‘)DZOSUn‘)DUDUO/S'ﬂﬁ‘) ?DQOSU)G)OT)C2‘77)‘79‘:)T]L:)‘7 S/ TR Se”mg dIUgS S‘)DE)‘)/S‘)D2‘)€)E)‘7U)OZU

)& Traditional healer vauc.uaj/mco
[BonzwodentonIends 1 2] Pharmacist CCLOONIVEI/EV2IOE

Private cI|n|c/hosp|taI asumamqu/ﬁsgg‘m

NGO clinic/service 931)7)283827)‘71)@0(")‘)5‘7)’71)/77‘)1)0977‘)1)
Health centre 217)3‘79‘7/?5901)1)8&)

Public hospital {S9uLIME (1S590DS0)/

Military hospital {S9UTDWTMID

Village health volunteer a‘)ﬁvsulmnmmmuvuﬁnum (233L) 10
Unreg}steredéocaI/|nforma|/ret|red doctor

cONO UL WN

©

lmwﬂuejjemccwo/majnv/ucuUm‘r)mu/tn)mmv 11
Traditional birth assistant Y9CCe) 15
Cross-border care/chmO?ﬂQJS 97
Other (incl. internet; specify) 81)3 (QOJJCT]j 8DCC)CDO Qd)
98
Ron’t know / prefer,not to say/ no opinion 99
US/U&)‘)T)T)‘)O / UJ.)E)‘)CI‘DU
2.1.2. Where would you recommend that pregnant women deliver their [Public hospital lS‘)lmZU)E) (28‘)0’1)90) 1
babies? [if more than one possibility, select the strongest Health centre 5{@3‘79‘7/ 2590’»1)1)8@ 2
general preference] Private clinic E')SUT)CST)"QD 3
WIVBECLE mccuegnwv‘lmcnoon@?s? , ;he'r Ewd” h(l)me ‘;"Uggzgzggbgv ‘5‘
. a2 omebody else’s home
[T]‘)U)‘)T)JJU’)‘)E)T)O‘)UDDQ ne QD‘)CQ@T)QU’)’@%CCD 1)‘70')250] e S it care/chmO‘Znam 97
Other (specify): gl)f] (V) 98

Don’t know / prefer not to say / no opinion
0S / L8INTIO / LDOIHVL 99




2.1.3. Where would you recommend that somebody with an injury gets |Self-care (sleep, rest, medicine at home) 1
treatment? [mark all that apply] Gudodoecincey (vaw, WN&o, m)e}‘)ejmv)
WD aLccLE D‘)E)DU)ZOSUU‘)OC’«DUC?T‘)SUD‘)DSDE)‘)E)?EJ? Care from family and friends SUT)‘)DCU‘_)CCE)‘_)@‘)I)E)SUE)O & U).) 2
[coenmwlonmmga] Shop / vendor seIIlng drugs ¢ S‘)DE)‘)/S‘)D&‘)&)EJ‘)U)OZU 3
Traditional healer L‘mwvcue‘)/m)w 4
Pharmacist CCLONIVE/OV290&59 5
Private cllnlc/hospltal a%ﬁmamifuﬁsguﬁo 6
NGO clinic/service 6)81)3’)28‘_’)823’)‘7D@OC’)D%‘)T)U/J?‘)DUQJ?‘)U 7
Health centre SﬂﬁﬁQ‘)/?S‘)mJDSE) 8
Public hospital {S9unIME (1S596D30)/
Military hospital {S9VVEMID 9
Village health volunteer 8‘)393"0’3)7)3‘7!.099"1)"3770‘71) (23L) 10
Unreglstere.déocaI/|nforma|/ret|red doctor
Ul)U.U?UEJ‘)EJUCCh)O/U)&TﬂD/UCUUU)‘)‘_')T)‘)U/UDU‘)D‘)D 11
Traditional birth assistant BVC9CCe) 15
Cross-border care/U«:CU)O?D’)@J‘J 97
Other (incl. internet; specify) 81.)3 (QOJ.)CT]‘_) SDCC‘)CDO QwV)
98
Don t know / prefer not to say/ no opinion 99
US / U&)‘)ﬂﬂ‘)o / UJ.)E)?CU)D
2.1.4. Where would you recommend that somebody who has COVID  |Self-care (sleep, rest, medicine at home) 1
gets treatment? [mark all that apply) Sudodoeciveeg (vew, wnwsv WUU?UU?U)
VIDPECCLE D‘)‘ZU)E)DCUD&) E)?O?@OOCQ?SUT)‘)DUDUOEJ?E} Care from family and friends SUT)‘)DCU?CCE)')’»)‘)I)E)SU@O & m) 2
) [csanlom‘)enovm)ja] Shop / vendor sellmg clrugs S‘)U@‘)/S‘mz‘)@@‘)mozu 3
Traditional healer tmwvc.uaf)/m)m 4
Pharmacist CCONIVE/OV298)8S9 5
Private clinic/hospital E)SD‘DCST)-,QD/SS‘_)Q‘JJ 6
NGO clinic/service 98U)’)28{)823’)‘)1)@OC’)ﬁ)S‘mU/n‘)DUQn‘)U 7
Health centre S)’)S‘)Q‘)/zsmmvae 8
Public hospital {S9UVIME (1S596VS0)/
Military hospital ?S‘)U’DU)"U)‘)D 9
Village health volunteer 8‘)5‘721"01)7)5‘71!)‘7:3"1)"5)‘71)‘71) (23VL) 10
Unre%steredéocaI/mformal/retlred doctor
m)UJﬂUe)gemccwo/megnv/ucuvmgmn/m)mmn 11
Traditional birth assistant BV9CCe) 15
Cross-border care/U-,CU)O(Z)’)E)Jj 97
Other (incl. internet; specify) 81)3 (:)OJJCT]{) SUCC')CUO dwV)
98
Qon’t know / prefer,not to say/ no opinion 99
Us / UE)‘)T)T)‘)O / UJJE')‘)CU)D
2.2. | will now ask you some questions about the local health centre here in the village.
woNcSI9ILLIHIMILIIONLINTIN s BV VB LTweegrn
2.2.1. Are you aware that there is a health centre that serves Yes ccin 1
this village? _|No bccasn 0
m')nsuowv»snzvm/isgm}vae‘memUccmgv Don't know / prefer not to say Ug/ bemriao 9
?
2.2.2. [If yes] Have you ever been to the health centre? Yes ccov 1
WncdolUgNs127 B Isquvises? No Occn 0
Don't know / prefer not to say Os/ besanmiao 9
2.2.3. [If2.2.1is yes] | will now ask you a few questions to better understand your impression of the health centre. It does not matter if you have

been to the health centre or not; we are interested in what you think and believe and what you have heard, even if it is not based on personal
. 4 & o & o o & £ & = o ' oo o o

experience. OLUD S9WICHIDTNILHITIVIIVOVBVY cwaczv?acngmovuUzmU?'a2ei)m‘mc*mus_ms‘)m/?sgumbee.

o o ' ' = 20 o ° 2 ' @ 4 N & ' < S =3 2>

U'a‘)cuvovm‘mcG)e)?aoQn‘m:msi‘)m/?sgumUesw‘mevmu; woncS$13ula luFwo war eocEe wat HelaBuna,

cH9cc 029 OI0B90ILUESUNIVFO VAN,

2.2.3.1. Can you talk comfortably with the staff at the health centre?

WIVFIVIOALHVWEDNIVCWOUEI S TVRl0E19c LIV ccat
st laL?

Yes ccin 1
No Oecn 0
Don't know / prefer not to say US / VeINNIO 9

2.2.3.2. Canyou give me an example of the kind of stories you heard about the health

centre or its staff? (give examples through the answer categories)

fagenmoemc:)egmomw)ncaeloemmmonuanmm/"?sgumva@ 0)
730PVWEINYIVCWO-v IRV ? (?mmoeh‘_)camccm;)»chwoaagmmau)

Bad (scolding, mean, extractmg money, refusing serV|ce
closed when needed) U8 (52913, 1as7®, NIVEICHD,
UuC’)CSO‘D‘)DUDUO UOCJJSC')BﬁT)‘)D 0
Neutral (descrlptlve services being provided, location,
opening times) U)‘),U"O‘) (zOSUD‘)DUQT)‘)D
COQ‘)CUOUD’)T)vC’) )’)‘)DBvU)U‘)E)O) 1
Good (carlng staff, solving problems, supportlve friendly)
G (vuQeead, cenlatumald, sy,
cULNVCDY) 2
Don't know / prefer not to say S/ Hesannao 9
Story ¥V D9IO:




2.2.3.3. Is the health centre a place where staff treat you badly? Yes SCJJD 1
gNZ929/Is9vDBecc VT mummw U)’)‘_)‘)DUuC’)UO)’)Uln‘)UUO/CO‘)UJ.)ODL)? No uecvD . 0
Don't know / prefer not to say US / LesNN0 9
2.2.3.4. Have you ever experienced/ heard of any kind of discrimination at the health Yes cciv 1
3 '
centre? U)‘)DCE)E)JJU 5UT)‘)1) U) No vccLV : : 0
ZoemmonumumccunmuuomU/coanuvmuo?u?sgmmae)u? Don't know / prefer not to say g/ LEINNIO 9
2.2.3.4.1. [Round 2 only and if yes] Was this the case in the last three months? Yes ccn 1
4 '
[SSUSSQCU)‘)DD] .UDCC.UDT)QvDU)CT)OQD?DZQG)wﬁ‘)JJCC)SDU)G‘)‘)DJJ‘)? No LccHD . . 0
Don't know / prefer not to say US / L&INNIO 9
2.2.3.4.2. [all Round 1 plus < Round 2 and if yes>] Example if yes Example if yes T']")CCJ.SDQ'OE)E')\T)C")‘EB‘)‘_):
7)ICCUVOLONCIEN
2.2.3.5. Have you ever been refused/ heard people being refused treatment from the Yes cciv 1
° =3 o o o~ @ 3 '
staff at the health centre? CCUQUVCOBUTOICIONIVULUD V) No LecvD ‘ ‘ 0
AoNUATONLYIL B SVNVIVSINTIL Don't know / prefer not to say US / V&eINNIO 9
2.2.3.5.1. [Round 2 only and if yes] Was this the case in the last three months? Yes cciv 1
4 '
[seusfa‘)cm'mu] . No LccLD . . 0
Soecsunadiiciosdnulosrgaucdoniicann? Don't know / prefer not to say g/ L&INNIO 9
2.2.3.6. [all Round 1 plus < Round 2 and if yes>] If yes, what was the reason? ﬁvcge, Response:
(MOGVLODLME)?
2.2.3.7. If you went to the health centre right at this moment with a motorbike accident, |Yes ccv 1
do you think they would be able to provide you with primary treatment or first No Becsn 0
o ' o o - o o o o q IR '
aid? Thamanulugnsrar/lsgeuies cﬁemeucnoauomcmoooan Don't know / prefer not to say S/ LEINNIO ¢
UIMH0DIWEDNIIMCWOLSIEV VDL IS9sVCc5999:ILI0TT V9NV TLTOSL
W8 lvimwlo § O?
2.2.3.8. Do you feel confident in their medical skills? Yes (confidently) ccijn (5)")30%)1)‘2@) 1
mUssmmv?e?vaowq')UQ‘m‘m/wsun‘m?nannanajwmnm So-s0 / no strong opinion IVEO/UIVNI) 3
DECWOUrdSITLTBOL? No LccHV L ‘ 0
Don't know / prefer not to say US / LesYNN0 9
2.2.3.9. [DELETED]
2.2.3.10. Do health staff ask for money for extra services, ask for money for Yes ccan 1
services which should be free or to buy medicines from their houses? No Becwn 0
WEBNIILINTIDNCNIVESATLFISVNIVOSINILBCIOY, Don't know / prefer not to say US / VeINNIO 9
M08V HINNILOSNVIIDOO VIO §
w:ﬁngmccwocﬁeccuxﬁw?m‘?uﬁeﬁ‘)ﬁﬁwzagcé‘)&jﬁ?
2.2.3.10a. Explain if there is anything unusual to add (e.g. felt need to offer money or gifts
for beftey care, of if you don’t give extra money, do you get bad care?) Explain if there is gnything unysual to add
2:NLIBTIDTYNEINCWLAL:(QES: . , 2L DI NEINCBLAL:
s:mo')ma320c8‘7c3v?mmmwe3@°20$umvuamn 88, & Mrolviciy,
”20803’7‘)1)097)‘)1)[000?
2.2.3.10b. if you don’t give extra money, do you get bad care? Yes ccv 1
3 '
mmmuZocmcgv?m mm@"nnoccouom No Lccyv - 0
Don't know / prefer not to say US / VeINNIO 9
2.2.3.11. Overall, would you say you rather trust or distrust the healthcare centre for your |Rather trust Zo”cﬁecﬁe?'i . . 2
personal healthcare? Yoe2010c50, wmdeowldcdecdsls Neutral / no opinion iocgagzaa?wmma/uumcmv 1
Wnancdrgumutdnmuiudo/quagarwugondosegimiugnns sy  |Rather distrust olocieciels L . ‘ 0
Govee 6 H? Don’t know / prefer not to say US / UefINNI0O 9

2.3. Llet us know have a look at healthcare in your village more generally. C’)ZUD cSr9v JJ‘)CU‘_):JT)5‘)9‘)/?8301)D8€)2D01)U‘)D28‘)m‘m U)

Yoeuolu
2.3.1. Have healthcare services improved or worsened in the last three months? Improved WOWEDISD 2
mnuomneegsnmm 9 ?sgtmnae)lou,svlu‘lnmgmoan ) No change / no opinion UUmUUJDCCUi)/UDm@OCW})
Y 39 MWDI?
UOQ‘_)T)SDCT) ?D AOTI .UCOSDU)GO PV Worsened UO)’)BDC)’)‘) ' 0
Don’t know / prefer not to say US S/ UGJ‘)D‘)D‘)‘)O 9

2.3.2. What is the most important change in healthcare in the village that you observed?
muUyuccuiisnavigolvgngni/isgoniieelumiviivionsgcnoc |Specify 2¥0caw ) :
MVCLDMS?

2.3.3. What do you think should improve most urgently?

o Y d o & o o Lo Specify 2¥UCAIEDY) :
nwdaoaS9latinorvduyglossSuconiigo? I S 7

2.4. Next, | would like to askjust a few questions specifically about your involvement in healthcare service provision in this village
C')ZU woncS9a U‘)T]‘)UC’).U 2-3 E?‘)T]‘LU U)ﬁwch)‘)wC’eDv’eD‘_)T),SOD’)UD’)‘)DJJ%ODSOJJ28‘_)U’)‘)D‘ZDD’)?DUf)UjUQD’)‘)l)%avw‘)U?DUl)U‘)D




2.4.1. a) Do you think that you have a role in making this a “healthy wllage Yes ccin 1
b '
U)‘)DE)OO‘)U)‘)D)JUD‘)U)?DD‘)DCSO?[‘D "QJ.)QDJ..)32“’LO‘)UO" l‘DU? No LccHD \ \ 0
Don't know / prefer not to say Us / L&INNIO 9
2.4.2. a) Do you think that you can contribute to making the village healthy? Yes ccn 1
4 ]
U)‘)DE)OO‘)U)‘)D:?J‘)JJ‘)OU ﬂ&UﬁOD?Dﬂ‘)DCSO?m ”QUQDDSZ ln)‘)UO" U)U? No vccvD \ \ 0
Don't know / prefer not to say US / V&INNIO 9
2.4.3. a) Would it be important for you if you could do that? ﬂbﬂzévﬁvﬁuwﬁl)@ﬁ Yes EC»U'D 1
HrmInuwswIocSoly “quvigenwInd” 15? No LccyD L . 0
' Don't know / prefer not to say US / L&INNIO 9
2.4.1.b) Do you think that you have a role in making the health centre services better? Yes ccin) 1
' (3 3 ' a L ' [ 2 ° © D =3 ¢ '
LQ‘)DE)QO‘)U)‘)DJJUD‘)U)?DT)‘)DU#D’)SUSODCSO?U)T)‘)DUQT)‘)D5v23h)‘70§éﬁv3')3‘70‘)0 No LecHD \ \ 0
21 H0? Don't know / prefer not to say US / LEINNIO 9
2.4.2.b) Do you think that you can contribute to making the health centre services |Yes cciin 1
better? _ |No becwn 0
' o v ' o 2 o P ao 0 () .
U)‘)D'E)OO‘)U’)‘)DS‘)JJ‘)O037781)301)21)77‘7DCSO?U)D’)‘)DUQD‘)DEQQD%‘)Q‘)OQ Don't know / prefer not to say s/ LEINNIO 9
LYV?
2.4.3.b) Would it be important for you if you could do that? ﬂbﬂzévﬁvﬁug‘mﬁ)o Yes EC»U'D 1
HrmInuwswIouzneugonluNILEO WNILOINIVETNTIIEEVA? No Lcewsn L 0
Don't know / prefer not to say US / LEINNIO 9
2.4.4. Based on your impressions and experiences, do you think that the health centre  |Yes ccn 1
Q @ 4 '
offers the kind of care that this community needs? 83(,")‘)).)6)0‘)1)03an2® ¢ |No vecvY . . 0
UsSunmneesgunaw, Don't know / prefer not to say US / L&INNIO 9
1IVEO0IFNTIV/ISITLVBOTLIVEIULWO2e9NIVTLToligLRLIIe
9MIDLHV?
2.4.5. Can you give me an example for your response to the previous quegtion? Example:
U)‘)D@‘:)E)DC')OE)‘)‘:)C’)ﬂUE)‘)C’)SU28‘:)m‘)U28‘_)E)‘)T]‘)JJDSUU'D‘)UZOU"" ’

2.5. Next, | would like tg ask just a few questions about other people’s involvement in healthcare service provision in this village.
C’)ZU 2‘)qu’®‘)2"(]‘)).)€’)Uﬂ,}OﬂUD‘)DJ)SODSOUQS@U ‘;}‘)QU?U77‘)U?U)U077‘)1)2833773‘)9‘)2070‘)1)2831.0‘)1)

2.5.1. Do you know the name of the wllage chief or the deputy? Yes cchn
4 '
U)‘)DS@D’?QD‘)E)U‘)D U) SS‘:)D‘)E)U‘)UU'? No vccLD g ..
Not applicable DCCHVVHTVO
Don't know / prefer not to say U/ besanTivo

2.5.2. Do you know the name of the Village Health Volunteer? Yes cchn
1IVSINZ2DINOBVINLBIFIFLEVNFNNITVEINVIV (BIV) Novecwn
vt d? Not applicable DCCLHVWNHBVO
i Don't know / prefer not to say Os/ besanmiao
2.5.3. Do you know the name of the Women’s Union in the village? Yes ccv
UIVSANROTVIZED "hol)cc»&)g?vuwu'mu? No hecn :

Not applicable DCCLHVUHENO
Don't know / prefer not to say US / V&eINNIO

2.5.4. Do you know the name of the Lao Front in the village? Yes ccuv
m‘)vs'anqeaamowvccvomosvaqvo?vmmvo? No Leetsn ,

Not applicable UCCLHDUHENO

Don't know / prefer not to say Us/ besanmiao

2.5.5. Do you know the name of the Lao Youth Union in the village? Yes ccin
m‘)vs'anqeaamoUmsvmjaf)omm?vm)mvo? No Leetsn ,

Not applicable UCCLHVUHENO

Don't know / prefer not to say Os/ besanmiao

P OO, OO, OO |VLOWORKF|(VOWwOoK

2.5.6. [if yes to 2.5.1-2.5.5] Have you seen any of the people in this village taking action |Village chief / deputy D‘)E)J‘)D/SS‘_)D‘)E)J‘)D

for community health in past 3 months? Village health volunteer 805?35@ﬂ5?m?93D33ﬂ6?D
[jaccsin Wérnaw 2.5.1-2.5.5] (®3L .- 2
w)ncaecmvunavcmw‘lnwuvvoguuumuocwasngauan?musauwn L el e Uagen SR LY .
08 WIlLlBHODI 3 (BEDRHEIVLIO? b e S 4
Lao Youth Union JVNIHQ200VL 5
No one OS?@ 8
Don’t know / prefer not to say f)sf/ LEINTIO 9

2.5.7. [lfyes to any in 2.5.6] Can you explain what they did? ['q‘)CCJJD ‘21)2 2.5.6]

Explanation 9:1V9®):
U)‘)DQOE)S U)U‘)E)ﬁ')U)CQ‘)CSOZOU? 3

Module 11l: CONNECT Workshop [Round 2 only] WINH IIi; nNoOYUe Q.,U CONNECT [SSU:JS‘JCU)‘)DD]
3. A 2-day workshop tgok place three months ago in your V|IIage involving healthcare workers and villagers. najU"sw 2 J.) CD’)OZU
21‘7).)(:081)3’)81)U’).)‘)D(ZDU’))U‘)DQS‘_)UWD D%ODSOUEOE)CC&)OUD ({041 Q‘)OU‘)D




3.1. Are you aware of this workshop? [provide slight help if respondent is |Yes cciyv 1
not entlrely sure] . No Oecasn 0
VIVSINNOIUY Q.U‘).)U? [Qoecomsuccuusaunwcusuccv?@] Don't know / prefer not to say U/ besanrino 9
3.2. [lfyes to 3.1] Were you invited to participate in the workshop? Yes ccn 1
[UIOBV L ?va 3.1] No Oecan 0
U)‘)DZOT]T)CQD?U)CQ‘)SO;U?DS)‘)DT)SDUVQJJ v U‘.) Don't know / prefer not to say C)S:/ LL)E)')T)T)I’)O 9
3.3. [lfyes to 3.1] Did you attend the activities? Yes ccn 2
[T]‘7U)‘7UC')80 oL ?U2 3.1] Yes, but not throughout c8asow, ccaitlacdasovuynioasnI 1
U)‘7D20C2‘7501)T)‘)DCSOT)O® D’)‘)CU)‘)DD U) U? No C)CCJJD 0
Don't know / prefer not to say C)sf/ LEINTIO 9
3.4. [lfyes/yes but to 3.3] Did you feel included in the activity? Yes ccin 1
[V OBV BV ccoitud 3. 3] No tecasn 0
U)‘)DSST)D%ODSOU?DT)OQvT)‘)DD V) O? Don't know / prefer not to say bs/ Gesamnnino 9
3.5. [ifyes / yes but to 3.3] Did you have the chance to contribute to the  |Yes cciyn 1
conversations? No Uecsn 0
'q-)u)-mc')au cCUD cco?ng 3.3] Don't know / prefer not to say b5/ belnrivo 9
U)‘)DlOUS&D’)‘)OUvT)SUSOD?DT)‘)DSDU)vD‘)CU)‘)DD U) U?
3.6. [if yes / yes but to 3.3] Did you feel that you were involved in the Yes cciv 1
decisions of the workshop? . No Oeccn 0
'qom-)vc)au ccuw ccr v 3. 3] Don't know / prefer not to say b5’/ Gesmino 9
wsSnoamldBgovsonlvnmucoduls lunegur QJ.)DD
U) U"’
3.7. [:fyes to 3.1] What, in yqur opinion, was the activity about?
[rrnmvoao ccww 3. ?naow@ocmveagmn Response (9U:
U)‘)DE)OO‘)DO@wD‘)UCCDU@OﬂJOﬂU[‘D@‘)?
3.8. Have you heard about the orange tree, decisions, or an action plan? |Have not heard about it 0
[mark all that apply] Oedeldduugnon
tmUcaolooumonuonlo@ouwm, mvmomﬂo ) Orange tree OUlU@OUVS‘J/ oranges 20U 1
ccwvo;nmoogu? [m.ws.w.,ocoanzom.)e)no., 1 2] Activity decisions T)‘)‘L)(’)O:il) ’-)‘ZDT)OQ"T)‘) 2
Action plan CCC«?DOJT)C)O’»)‘) 3
Other descri&ation of action plan . 4
H0IVVVISD V) 299 CCWLOINAOIOD)
Don't know / prefer not to say LL)S:/ beINTIIO 9
3.9. [if3.8is 1-4] What in your oplnlon does the orange tree/decisions /
action plan say? T]‘) £ 3.8 cCL AYocdoN 1- -4]
?D@O‘)UE)OCU)D.?S‘)U)‘)D Response 9090V
C)DZJJ’&DOU"S?/T)‘)UC’)O:JU(Z’Q/CCGDUT)‘)UU C')UOOJT)C’)O’:D‘:)
JJE)O‘)JJUA)‘)E)O‘)CCDO(ZO?
3.10. [if3 8 is 1-4] Have you seen any of these actions being implemented? |Yes ccin 1
[m 23.8 v hocdeon 1-4], No Geein 0
WancdoucuBoarMlothyBRNDNUULETacSo39h? Don't know / prefer not to say g/ bensino 9
3.11.In the earlier question 2.3.1, you mentioned that healthcare services |Yes ccyn 1
had [improved/not changed/worsened)] in the last three months. Do  |No tccn 0
you think that the workshop activities were responsible for that? Don't know / prefer not to say 65;”/ beINTIo 9
THIMIW 2.3.1 PELLVID,
U)‘)DzOT)‘)OCT]”:)T)‘?DUQT)‘)D28f)33’75‘79‘)/2830’))1)8€)20
[J.)mvwom*mavluomvd;vccdg/oonevcm] Toloezconn
3 choLUE@IVL. . .
Uh1)506950@:7")92837)890:3'»@‘7Blﬁﬁﬁvnztﬁumégbﬁéﬁ
D?
Module IV: COVID impact, attltudes, testing and information seeking behaviour [Rounds 1 and 2]
WINY IV: GODT)"U)U&SQ?E)OO U)OS“D“E)"C') NILWOIBL CC¥ la)OC')T)‘)?DT)‘)DQBT)U)‘)&DD [5800)1 oY 2]
4. Thank you. Now | would like to ask you a few more questions about the COVID pandemic in particular.
2280(219 C’)ZUMOD’)CS‘)EJ‘)T).?T]‘)DC’)D 2-3 E)‘)T]‘)J..) 3’7503’70203’)0 U‘)oaagwumo?@oo?oesucw%
4.1. Do you know anyone who has ever had COVID? (including yourself) Yes ccin 1
U)“)DCE)E)SQT)UT)E)DSDU)CE)E)C’)OCQSU)-/E)“)OYE)OO 0 0? No l‘BCCﬂU 0
Don't know / prefer not to say lf):{/ LEINTIO 9

(2o0cTHOUIVCDY)




4.2. From where do you receive information about COVID? [mark all that |Family members 551)?5)‘)‘[1)6)8050 1
apply] Other villagers S“’J.)‘)QT)?DT)J.)U‘)D 2
208021)‘).)7)5ODU?E)OO’«D‘)D’)QS‘)U)‘@?O? [coenzomqenoq 1 2] Vlllage Ieader/ Ioudspeaker CﬂD‘)ZDU‘)D/‘D‘)DUuﬂ‘)O?mOuSQ‘) 3

Temple 20 4
Church tLQ 5
Lao Front CCVO0F1990 6
Lao Women’s Union S"m"ﬁvccbgg 7
Lao Youth Union SUT)‘)DQ‘)OUDJJ 8
Other authorities CCQ¢ 8ﬁUﬁOT)?UUT)E)8‘) 87)3 9
Posters ‘ZUSO 10
Newspaper U'l)‘_)Sh).L) 11
TV / radio {np:w9u/3uze) 12
Social media 33‘_)6).1)881)99&) 13
Other online websites COUIQS&DQ‘)E)&U{] 14
Shop / vendor selllng drugs S‘)UE)‘)/S‘)U2‘)E)EJ‘)U)020 20
Traditional healer tmwvwej/mw 21
Pharmacist CClONIVESD 22
Private cI|n|c/hosp|taI E)SUT)CS‘D"QU/ES‘_)Q)) 23
NGO clinic/service G)S1.)7)28‘)827)‘)1.)90(")‘)3?771)/7)')1)UQT)')D 24
Health centre 217‘)25‘7:3({ SHTVVOY) 25
Public hospital {S9UV{Me (s9v30) 26
Village health volunteer aﬂsvsuwnmmmuuusnum (233L) 27
Unreglsteredéocal/lnformal/retlred doctor 28
Ul)UJJ(ZUEJf)éJUCChz)O/U)Sf)’qU/UCUUU’)‘)‘JT)‘)D/U’DU‘)U‘)D
Traditional birth assistant GV9CCe) 29
Others 99
4.3. Have you been vaccinated against COVID? Yes cciv 1
t) '
U)‘)DC@E)%DE)‘)C’)‘)D&)vE)‘)OZE)OOUT’ No UccHD . . 0
Don't know / prefer not to say US / LEINTNIO 9
4.3.1. [!yes to 4.3) How many vaccine doses did you receive? [1)2ccon |0 0
24. 3][!)‘)1)2080077‘;}1)@7’)(:2))@907 ; ;
3 3
4 4
5 5
>5 6
Don't know / prefer not to say US / L&eINNIO 9
4.3.2. [i . inated? [T]20ccn Wa. o
3.2 [:{no tov4 5"] WéP,\y yveire you not vaccinated? [T)20CCLOD ?D24 3] Reasoncma:
CUDMIOHNIVIYVINEI?
4.3.3. What would be the optimal number of COVID vaccine doses for you? 0 0
29V0VONFV COVID NANFOFIDVCHICVVANCED? ; ;
3 3
4 4
5 5
>5 6
Don't know / prefer not to say Us / besanmioo 9

4.4. [DELETED]

4.4.1. [DELETED]

4.4.2. [DELETED]

4.5. [DELETED]

4.6. [DELETED]

4.7. Are you worried to disclose your COVID-19 status with anyone if you Yes ccn 1

] ]
get it in the future? mmmovmmcweccws*mv 28‘)(’)1)C8‘) U) No vccvD : : 0
O T]‘)U)‘)T)U)‘)UC”OC’)OCQ@ZOSﬁ COVID-19? Don't know / prefer not to say US / LEMINNIO 9

Module V: Maternal healthcare [women in childbearing age] (Rounds 1 & 2)

wIn 5: NMMcl9ceawIvaeIccy [CciStie lugogcoamavcRogn]

5. Thank you. Now | would like to ask you a few more questions that relate to maternal healthcare, but those are specific for women who are
currently pregnant or recently gave birth.
228029 C')ZUh)OT)CS‘)@uSSUT]‘)DC’)D 2-3 E)‘)"Q‘)JJU)TUOZSQDU D')‘)DCU‘_)CCE)‘)SZ w‘)U283CCJJ ccommucmmvmcmu@jzjucwm
25‘72)UCCUE)31DCT)OQT)<ZU’))T)‘79‘_)T]11)‘7 U) CD’)OQT)CJJSUODJJ‘)U

1. [If woman in childbearing age] Did you deliver a baby in the
past 12 months or are you currently pregnant? [end module and
go to Module VI if not currently or recently pregnant]

Currently pregnant 7)‘):)‘_)'(]&)‘) = 1
Recently pregnant nw‘)weuoumu 2




[trmnccs8iiglugogcongtuninciogn

No U2OT|WI0 0 complete Module VI 290UWwINY 6

mvvlgcnoonc.ue 12 cO9D mwmm 9 Don’t know US/ prefer not to say U&INT70 9
2”1)”1)203’7‘)9‘)’(]1:)‘)0? [GD‘)U&)‘)T)U) 5 1.)
mmmulonww 8 w2cDOVADLLID]
5.2. When did your most recent pregnancy,start? Onset: ___ days/ weeks / months/ ___ yearsago
m’uﬁw*)é'gzi*)sgoasgtdmcﬁuﬁué’bcﬁs Q? c:)"’uﬁa‘m'm/at")oc"’)cmo: 5/ 2900 / cOov JU9m09
[or]
Date . m/ yearOL OV / U

5.2.a) [For recently pregnant women)] When did you deliver your | days/ weeks / months / years ago

child? N 5/ 2900 / cOov /O&09

[5‘700CCDE)3U)D)‘)T)T]IA)‘)] U)')UCT)OQ)’)CJJS?O? [or] . . o

Date . m/ yearow o9V / U
3. [For currently pregnant women] In the last three months,  |Yes ccon 1
did anyone advise you to seek specific kinds of care during your  |No tecadny 0
Rregnancy? (5930 BB9NNIFI W lugo9 3cdow Don't know / prefer not to say Os/ besanmioo 9
NIV,
o DAL WHICCLDINVIVIENMINIVENIICLLILCWILD
2:590 lugognwfwrzegun?

5.3.1. [if yes] Who advised you? [mark all that apply] Family member 920980 LOBLEHO 1
[‘I]‘)CC.UD] w’?ocUnan?mmccvummw? Friend / other villager Q’Jé/a‘)of)")l) 2
[3‘)1)‘)001)‘)&)200)‘7&))‘)0‘)0’1){)2] Traditional healer Ui)tfmcﬁaj/u’nc?) 3

Pharmacist CCyONIVE/OV2IES 4
Village health volunteer aﬂsvswﬁnmmmzuzgnﬁm (233L) 5
Auxiliary nurse &i;}'oewwwm 6
Nurse or midwife W&V B GQIED 7
Other health centre staff ca‘)Uﬁ‘)fﬁﬁjnS‘)Q‘) 8

©

Medical doctor (public hospital) ccwQ/WIVTY (I59BVI0)
Medical doctor (private hospital) CCWO/UIVBY (?sguﬁocsmﬁfu) 10

Unreglstered/locaI/mformal/retwed doctor 11
lmu.u?ue)ge)vccwo/majnu/ucuUmjmu/tmmmu

Traditional birth assistant BV9CCe) 15
Village chief / deputy D9©UID/S29IOVID 21
Lao Front CCVO0T19990 22
Lao Women's Union s:m:u‘fucc;.i@j 23
Lao Youth Union :{U‘n‘)‘_)aﬁoméu , 24
Other authorities CCQ% $770mLUNe99 gug 25
Other (specify) 31)3 (REV): 12
Don’t know / prefer not to say s/ beannao 99

5.4.

| would like you to think back to the early stages of your pregnancy. Could you please walk me through the process from when you realised you

were pregnant until the moment you delivered [recently pregnant] / until today [currently pregnant]? Take your time to remember, | would like

to go through the full process with you. 2‘7w"cmehn?mmmaoeannulu?ugoeavmaoaagmunmaajm
zmvqo@mcsvlu@gevuovmumavcuazmvsccooomwwucmcuammcnoon[mmcnoo‘n]/avn"maun (19997 Ww]?
’Zacom?umva 2‘7wucmes'm®"mUQOf)comea‘)mvnw‘mZUweunumm

5.4.1. Source 1 ccg_)‘_) 1

Source n
w9 n




a) What kind of help or treatment d|d you get at this stage?
[if unsure, specify] 3‘)‘)1)‘;105)(:0)8 V)
T)‘TUU’UUOU“CU)O(ZOU)U)‘)DZOSU’?ZDQDD? [T]‘)UCCD?’@
Q082U

Self-care leeep, rest, medicine at home) OCC:)C’)OCSj (VOV, WNWDW,
NLEIVID) 1
Care from family and friends (full-time) 7)‘)DCU‘)CC€)‘)’®‘)T)€)8L)E)O e
BVCWOD (CADCOI) 2
Treated/cons at shop / vendor selling drugs
zOSUT)‘)DUUUOEJS‘)D@‘)/E)UZ‘)E)G)‘) 3
Treated/consulted at a traditional healer
ZOSUT)‘)UUUUO/UT)%‘)EJU’JJI:)UCDS‘J/UDCD 4
Treated/cons ata pharmaust
2OSU'D‘)DUDUO/UT)EJ‘)T)UCC&)O2‘)E)&)‘) 5
Treated/cons. at priy. clinig/hospital
LasuNIVGLSo/BnzhedBn/ sy 6
Treated/cons at NGO clinig/service,
ZosuvavUo/Unmwasunusuccmo‘mvwUmlo/?sgm) 7
Treated/cons at health ceptre
20SU3’)‘)'L)UUUO/UT)%‘)[DST)%‘)Q‘)/SSDUDUSE) 8
Treated/cons at a public hospital
LasuNIVGLT/BNIINsgTVCONTIY 9
Treated/cons by a village health volunteer 20807)‘)1)01)00/
8‘)5‘)3"0’))7)3‘)1!)‘)0"1)"33’70‘)1) (23V) 10
Treated/cons. by an unreglstered/local/lnfo,cmal/retlred doc,tor
Zosun‘mUDUo/Unﬁ‘)?oetmmuu LEIISV/VBIRVL/OCTLYIYN
‘)D/U‘)U‘)D 11
Treated/consulted at a traditional birth assistant
20803’)‘)DUUUO/UT)S‘)EJUDC’)‘)CC&) 15
Cross-border care/U~CU)O7‘D§)5f) 97
Other (incl. internet; specify)19 (UrnNoLW9) ScACDO; 220
99

OCONOOUTE WN K-

b) What was the purpose of getting help or treatment from th|s
source? @ogumasgmulosumquecma )
UDUO’@‘)T)CCU)ﬁDDCC,UDU)E)ﬂ?

Purpose 90US9:

c) lif not ignore/self- care] How did the provider talk to you?
[mark all thgt apply] ["Q‘)UCCJ.)U 2‘)).)]

Co.‘)‘;]OE) OCO‘)’@‘) SQJJCQJO OD")UU)‘)D7
[owIeldmIensIsnIL]

Supportive / understanding / praising 5~UDUS"UDD/C2??®/@ﬂ@89 1
Nice / kind / friendly / positive O/‘Z’-?O/CJJOC’)‘)/CC{)O 2
Neutral / descriptive / unremarkable
U‘)vmg/wUDQ“@‘)&)ZO/UU“U)U?@U‘)D‘ZO

Criticising / negative O’-?‘)D/CC{):)U

Scolding / raising their voice / yelling 086)0‘7/21)35‘)?3/88375
Other (specn‘y)al)f] (Qzv):

(o) I UL RN~ U8 }

Not applicable OCCOVWYEVO |, |
Don’t know / prefer not to say US/V&9NN0

auabwWN P

O

d) [if not :gnore/self -care] How well did you feel taken care of
by the prowder? [T]‘)UCCJ_)D 2‘)).)]
U)')DS%T)OS‘) OS')QUT)‘?DCUDCCE)OCCQ@')‘J’)CDQOE)DD?

Very well 8@‘)9

Well &

So-so / indifferent / no opinion
U‘)Dn‘)‘_)/UCCC')T)C’)‘)‘]/UJJE)O‘)JJE)OCU)U
Not well OO

Unacceptably badly bzwaosuld 5

N =[O 00

S w

Not relevant 0)’55;)?’:8‘) 8
Prefer not to say L&INNIO 9

b wWN P

O




5.4.1.1. Has any healthcare provider supported you to develop |Family member 5:»753‘)‘21}93050

a birth plan? If so, who? Friend / other villager Q?._S./Q‘)OG‘)D
uwsjuwegn‘mUvanv?oaoe;cmem‘m‘lvmv Traditional healer YD®DCDO/TVEG

WoWELICC@UNIVHOL? 1195, ccinle? Pharmacist CCOONIVE/OV2ID)ESD

Village health volunteer 8%3‘)33633773‘)11)‘)931)3223‘)6‘)1) (93V)
Auxiliary nurse Cn:JT‘;}'OE)w’JE)‘)U‘)U

Nurse or midwife W¥&IVIV B WEQIEV

Other health centre staff C%‘)Uﬁ‘)l?)ﬁ_?’)ﬁ‘):)‘)

Medical doctor (public hospital) CCWO/NIVBY (?5905)50)
Medical doctor (private hospital) cCwQ/ui9DLY (Is9UCONTRY) 10

0O N O U1 B WN B

(o]

Unreglstere,d/local/mformaI/retlred doctor 11
U.).)UJJ?UEJ‘_')EJUCCh)O/U)Sf)T]U/UCUUlD‘)f)TWD/Ul)U‘)D‘)U

Traditional birth assistant BV9CCe) 15
Village chief / deputy DI9UID/S99I©VI) 21
Lao Front CCVDD20I9990 22
Lao Women’s Union J¢e lJUCCJJ'gf) 23
Lao Youth Union SDD’)‘)‘J‘;}‘)OU).)JJ 24
Other authorltles CC% 8‘)1)‘)07)‘)1)1)7)6)8‘) 81.)3 25
Other (specify) 81){) (QzV): 12
No one US?G.’) 98
Don’t know / prefer not to say US'/ besanT0 99

5.5. Intotal, do you remember how many ante-natal care 0 0
visits you had at the health centre during your (current/recent)|1 1
pregnancy? Zomouccﬁo 2 2
tmUlUwmauancmae)zg)mm/?sgmveE)o 099 3 3
(Uran/3930) 299N WIZDIUI? ‘5‘ ‘5‘

>5 6

Don't know / prefer not to say 138”/ beINTIIO 9

[if 5.5 > 0] T]‘)S 5> 0] As part of your antenatal care at health centres durmg this pregnancy, were any of the following procedures done at least once?
?D50D28‘_)77°)DGJ‘)D’?E)D283%775‘)9‘)/?8301)1)8&)(21)29&) T)‘)UT]LQ)‘)U JJT)‘)UO‘)CDDD’WD(ZDCCO(ZDE)‘)T]‘)J.)C’)zU'UU)CT)OQDGJ‘)‘jUDSE)UDQE)Q

5.5.1. Was your blood pressure measured? Yes ccon 1
VILIASOcCNOILAVIDOV? No becssn 0

Don't know / prefer not to say Us/ besanmioo 9

5.5.1.b) Did the health centre staff check your paby’s heartbeat? |Yes cciiv 1
We DT)f)‘)DCCU)OU’A)E)ST)S’)Q‘)lOT)OOD'?‘)DCC’)DZ@“)U)O(Z’Q28 No ﬁ)cc;ju 0
f)QT)U)‘)D U)U7' Don't know / prefer not to say Os/ besanmiao 9
5.5.1.c) Did you receive an jron supplement? I Yes cciov 1
Zonnehmoglaevnmu? No Ocen 0
9

Don't know / prefer not to say Us/ besanmioo

5.5.2. [DELETED]

5.5.3. [DELETED]

5.5.4. [DELETED]

5.5.4.1. [DELETED]

5.5.b) Has anyone encouraged you to receive ante-natal care Family member 3=b?§n?D98050
specifically from the health centre? , , Friend / other villager U’JJ'/Q‘)OIJ"‘)U

Blagngluimluwimiipgcdndoiignm0? Traditional healer BRGLCHD9/TDE

Pharmacist CCLIONIVEI/OV29I0E)

Village health volunteer 8‘)3‘)330'):)’773‘)11)‘):)31)33.7)6‘)1) (23VL)
Auxiliary nurse G:JT‘;iOE)wu“'E)‘)U‘)D

Nurse or midwife W&V § @QIEND

Other health centre staff ¢39009NINTID9

Medical doctor (public hospital) CCWO/MIVBV (2530'1):50)
Medical doctor (private hospital) CCWO/UIVBY (?satf»camé‘b) 10

00 N O ULl B WN

©

Unreglstered/locaI/|nforma|/ret|red doctor 11
zmUu?uegevccwo/me:mv/uctmmgmu/tmmmv

Traditional birth assistant BV9¢Ce) 15
Village chief / deputy D99UID/SD)VIOVID 21
Lao Front CCDOD0T19990 22
Lao Women'’s Union s:m:tﬁvccﬂ@g 23

Lao Youth Union 11999001 24




Other authorities CCQ% é‘)l)‘)OT)‘)UJT)E)B‘) gl)j 25
Other (specify) 51)9 (QzV): 12
No one UB‘ZGD 98
Don’t know / prefer not to say O/ Oeanrao 99
. [Rounds 1 & 2: Qurrently pregnant women] Where do you |Public hospital ES‘JU'J.)QO 1
plan to give b|rth? [E)ﬁml & 2: ccn@gmmof)’qwo] Health centre Sha’)ﬁ‘):)‘)/SSSm)DeE) 2
m‘mmf)ccwvma"moon@ J? Private clinic E)SUT)CST)«:QU 3
[Recently pregnant women] Wbere did you give birth? Own home U‘)DQS‘)C’)UCS‘) 4
[CCJ)E)?(DCT)OQT)CJ)SUODD‘)D] Other home U‘)DSU 5
mﬂ)DZanQQnggvnva?o? Cross- border care/U"CU)O‘ZT)G))‘) 97
Other Svg(speufy) QV): 98
Don’t know / prefer not to say C)sf/ LEINTIO 99
5.6.1. If at home, who would you expect to be / was present to Family member szuvﬁn?nasuﬁo 1
help? [mark all that apply] TIESU299cT1Co9, Friend / other villager 1)/920UD 2
tm1)rm0mog?m’?wwn/mmvgmﬁ?nmvm@ £08U |Traditional healer BYGVCDOY/TDE e
DCﬂOQﬂ? [mwmmocoanZom‘)enov 12] Pharmacist CCYONIVE/OV2I8)ES) 4
Health volunteer CCWODIJ9 5
Auxiliary nurse cai‘;ioewzs)vmv 6
Nurse or midwife W&V B GQIED 7
Other health centre staff c%‘mﬁm?)sms')m 8
Medical doctor (public hospital) ccw/WIVBY (I598VI0) 9
Medical doctor (private hospital) CCWO/UNIVBY (?sguﬁacamﬁfu) 10
Unreglstered/locaI/mformal/retwed doctor 11
lmu.u?ue)ge)vccwo/u)ajnv/ucuUmjmu/tn)mmu
Traditional birth assistant BVOICCS 15
Other (specify) 31)3 (RzV): 12
Don’t know / prefer not to say U/ besnTI0 99
5.6.2. What is/was the main reason for your choice? Reason COIQGID):
S9lacucmoduinlvnucSenasguon?
5.6.3. Has anyone encouraged you to give birth at that place?  [Family member szuqﬁ‘n‘luaauéb 1
BloccnsnalivmcRognearnmnvud? Friend / other villager g2)/890U09) 2
Traditional healer Ui)lf)vcﬁaf)/t‘ﬁ)&‘) 3
Pharmacist CC)ONIVE/OV2IES 4
Village health volunteer 8‘73‘7330’.)3’7)3‘7[0‘7931)33)’715‘71) (23VL) 5
Auxiliary nurse cai’;ioe)ww‘)mv 6
Nurse or midwife W&V B GrQIE 7
Other health centre staff C%‘)Uﬁ“)i?)fjﬂs}‘):)‘) 8
Medical doctor (public hospital) ccw/WIVTY (I598VI0) 9
Medical doctor (private hospital) CCWO/UIVBY (YSf)UfJJCSTW‘;TU) 10
Unreglstered/locaI/mformal/renred doctor 11
lmwﬂuejjemccwo/majnv/ucuUm‘r)mu/tn)mmv
Traditional birth assistant BV9CCe) 15
Village chief / deputy D9©UID/S291IOVID 21
Lao Front CCLO0T19990 22
Lao Women’s Union IO I.JUCCJJB‘) 23
Lao Youth Union 31))‘7‘7‘)3‘700’1)4) 24
Other authorities CCQ% $770mLUNes9 81)‘:] 25
Other (specify) 81)3 (REV): 12
No one US?@ 98
Don’t know / prefer not to say L;)Sj/ LEINIIO 99




5.6.4. [if 5.6 did not include “health centre”] Has anyone Family member 331)?57‘)(21)98050 1
encouraged you to give birth specifically at the health Friend / other villager QDQ/Q‘)OL’)’?D 2
centre? Traditional healer YDWDLCDOY/BVE 3
(1} 5.6 LGB “ININD’] Pharmacist CCwONIVE/OV2IVE 4
,U?c;)Qne’?mmwcnoongznmm?oez"cwo 62 Village health volunteer 99+ TDNTINIDLLEINVIV (BTV) 5
Auxiliary nurse cai‘;ioewzs)vmv 6
Nurse or midwife W&V B GQIEND 7
Other health centre staff C%‘)Uf)“)ﬁ):?ﬂﬁ‘):)‘) 8
Medical doctor (public hospital) CCWO/NINVBY (28305)50) 9
Medical doctor (private hospital) cCwQ/wDLYL (IS9BCONTRY) 10
Unreglstered/locaI/mformal/retlred doctor 11
Ul)U.U?UEJ‘)EJ'L)CCln)O/U)8f)°qD/UCUDU)‘)‘_')T)‘)U/U’DU‘)U‘)D
Traditional birth assistant BV9CCe) 15
Village chief / deputy DI9UID/SD9VIOVID 21
Lao Front CCO90I9990 22
Lao Women'’s Union szmzdvccﬁgg 23
Lao Youth Union SUT)‘)S‘;]‘)OUDJJ 24
Other authorltles cce 891.)90‘)’)91.)07)98‘) 87)3 25
Other (specify) &1 (2xV): 12
No one UB?CJ 98
Don’t know / prefer not to say U/ bes9nTI0 99
5.6.5. [for recently pregnant women] Can you describe the
experience of giving birth at this place? How was it going |Explanation 2¢NLIY):
into labaur, did you feel safe?
[CCJ.)E)‘:)(DCT)OQT)CJ.)BUODD‘)D]
QOE)‘ZU)U)‘)US U)U‘)E)Uw%l)ﬂ?U‘ZDﬂ‘)DCDO2DEJSwT]‘)
DU)DlOU? C’)SDD‘)QQCDOQ?’?CUDCCDO?OT’
WuSnusolwd?
5.6.6. [for recently pregnant women] | would like to ask a few more questions about your experience and care from the doctors, nurses or other
helpers L at the place where you delivered your baby.
[F930CCBBINNCHOYN] 2IVLCRILINTIVWIVOITIVFNOVELINJONVUETVNIVZOIUII CCT NIVCBILOPINUWIVLY, CCWO §)
@3xen99NILTLUDSLYEiius LUV BNICToN2eyID.
5.6.6.1. Did they treat you in a friendly manner? [“they’ is the  |Yes ccyn 1
doctors, nurses or other helpers at the place of delivery][No Becdv 0
woncgvlouvmuonumvuomuv [“woNcsy” Don't know / prefer not to say Os/ besanmiao 9
CC.J.)DU)‘)DU).) CCWO, U)
GDS”UD%‘:)T)‘)DUDUOSU{]U)USU?U)U J0
HliacBogn]

5.6.6.2. During examinations (e.g. in the labor room), were you |Yes cciyn 1
covered up with a cloth or blanket or screened witha  [No Becdv 0
curtain so that you did not feel exposed? Don't know / prefer not to say ﬂ)s:/ LN 9
(ZDQ U)O‘)f)T)‘)D(ZU)T)‘)CDOQT) (CQDO‘) U)U)aﬁU SO)
U)‘)UU)JZOE)A)CO‘)U)A) m C:iSCﬁ‘) m
UOUjUSDlﬂUzOT]D")CUOCCOE)l)?

5.6.6.3. Did you feel like they involved you in decisions about Yes ccin 1
your care? No Oecin 0
zmnssmmwomz‘)Zo"me‘mbsovso,U‘lvmvm Don't know / prefer not to say U/ besanzino 9
OEJD(Z@(ZDT)‘)DUDUOQS‘_)ID‘)DU)U?

5.6.6.4. Did they explain to you why they were carrying out Yes ccn) 1
examinations or procedures? No Hecun 0
woncdalder mmeflmm‘muovwnmegcewgm‘m Don't know / prefer not to say U/ besamzino 9
IMWNOO D,'_) O‘)CDDD’)‘)DT)OO?

5.6.6.5. Did they explain to you why they were giving you any  |Yes ccin 1
medicine? ' , No Becsn 0
woncdaloe:RuIelnnmLocliue9c8I39c89 |Don't know / prefer not to say LS/ LN 9
e {ouIn?

5.6.6.6. Did you feel you could ask them any questions you had?|Yes ccin 1
tmvsznumtmvmmom»mmu‘lognlommv No Oeeaw o 0
D? Don't know / prefer not to say US / V&INNIO 9




5.6.6.7. When you needed help, did you feel they paid
attention?

cuam‘mmegmvao‘waoecma
WuSnoawoncdlsls § Winowsulad?

Yes ccv) 1
No LCCLD 0
Don't know / prefer not to say tf)§”/ LEINTIO 9

5.6.6.8. Did you feel they took the best care of you? Yes ccv) 1
t '
U)‘)DS%T)O‘)&)OT)CQ‘)ZOOCCQ U) No vccLD . . 0
Goloudiigodiv? Don't know / prefer not to say U§ / LeINNIO 9
5.7. [Recently pregnant women] | now would like to ask you some questions specifically to the most recent birth.

[SOOUCC.L)E)QU)U)‘)T)T]LO‘)] e C’)SDDZ‘)va’Q‘)U‘)T)’QvT]‘)Um‘)DT)JOD’)UD’)‘)D?U)D’)‘)CT)OE)DE)‘)%OCUD&)C%O

5.7.1. [DELETED]

5.7.2. [DELETED]

5.7.3. [DELETED]

5.7.4. [DELETED]

5.7.b) Did your child receive a birth registry?
QD’)285)U)‘7D20®0U)~U§DT)‘)DCT)OU?

@

Yes ccin 1
No Hecn
Don't know / prefer not to say C)sf/ LEINTIO 9

[enumerators can take photograph of birth registry to avoid confusion]

5.7.5.a) Immediately after the birth, was the baby put
directly on the bare skin of your chest?
U)DU)U)‘_)’Q‘)D’?CD")OQD’?
onaagm‘mloeﬂvaa»nao283m'mcne>u?

Yes ccin 1
No Becssn
Don't know / prefer not to say C)s:/ besnTIo 9

5.7.5.b) How long after birth did you first put your baby to
the breast? [If less than 1 hour, record ‘00" hours]
onU‘)n‘lommmZo’“‘va»Qnchagm‘;aomgm‘ncno
QN? [IuNeenoI 1 Sol19, SuHN 00" FoLw9]

Specify time (hours or days) Q009 (Q“O?J.)f) Ui)i)a) 1

5.7.5.c) Did the baby receive a Hepatitis B vaccination —
that is an injection on the outside of the thigh to prevent
Hepatitis B disease — within the first 24 hours after birth?
QD")ZS‘)U)‘)DlOSD")OT)QDU)vG)‘)OC’)UST)CSUU -
U)SD")G)D")D")Z‘)CM@D’)DU)vG)‘)OC’)UBT)CSUU ww‘lv 24
Qoiugmaomgmncnognmu?

hours/___ days
_ Qoly/_ B
Did not breastfeed VLG LWNTVYN 98
Don't know / prefer not to say US / V&eINNIO 99
Yes ccn 1
No UcCLD 0
Don't know / prefer not to say Us/ besanmioo 9

5.7.5. [if yes to any of 5.7.5.a-c] Where did these activities take
place? [mark all that apply) [mcc,un‘Zna 5.7.5.a-c]
no'a T)‘)C')’)“)OCU)‘)DCT)O.?DG) ?57
[:5‘)1)‘)00’))‘)&)20!3)‘)&):‘)0‘761)32]

Public hospital lS‘)l‘mQO

Health centre 217)3‘79‘7/?5901)1)8&)

Private clinic E‘)SU)‘)C%‘D"QU

Own home U‘)D28‘_)C)DC8‘_)

Other home U‘)UE)USU

Other (specify): 81){] ((a148)

Cross-border care/Uscn0 (N9

Don’t know / prefer not to say US/U&J‘mn‘)O

counnh WN K-

o O
~

5.7.6. [if yes to any of 5.7.5.a-c] Who performed those checks?
[mark all that apply]
[foccsnng 5.7.5.a-] locOugnoolv?

[S‘)U‘)OO’JJ‘)E)ZOU)‘)E)T)O‘)UDDQ]

Family member Sz093nwooLH0

Friend / other villager g;_)',/af)od"m

Traditional healer Ui)ifmcﬁef)/ui)c?s

Pharmacist CCLONIVE/O V29SS

Village health volunteer 8‘)3‘)330'):)’773‘)11)‘):)31)33.7)6‘)1) (23VL)
Auxiliary nurse G:JT‘;iOE)wu“'E)‘)U‘)D

Nurse or midwife W&V § @QIED

Other health centre staff ¢39009NINTID9

Medical doctor (public hospital) CCWO/UIVBY (28‘_)15).)50) 9
Medical doctor (private hospital) CCWO/WIVBV (2530"&)C83‘)8§D) 10
Unreglstered/locaI/|nforma|/ret|red doctor 11
01)U.L)‘Zuesjemccwo/mefmv/uchmgmn/tmuvmn
Traditional birth assistant BV 15
Other (specify) gl)f] (QzV): 12
Don’t know / prefer not to say tf)§”/ LEINTIO 99

00 N O UL WN




. [Recently pregnant women] Did you experience any post-
delivery complications? [CC,U,U‘)DU)U)‘mCT)OQD')]
wonldurSurvwreracgngenlogh?

Yes ccv) 1
No LCCLD
Don't know / prefer not to say tf)§”/ LEINTIO 9

5.8.1. [if yes] Can you please tell me what you experienced?
[mark all that apply) ["Q‘)CCJJD]
U)‘TU3‘)))‘)008ﬂzOUO‘)U)‘)DCE)E)h)UJ)‘)CCUU(ZO'-’
[mmocosnlomemm 12]

High fever 2235)

Lower abdominal pain C’@UU)&{)USE) \

Foul smelling vaglnal discharge :)32‘703?)1)(:61)1)
Excessive bleedmg CQSOSST)U)%)CT)U U
Convulsion ,\)eﬁmvan

Severe, headache CQUU)OSDCCS‘)

Otherel.)f] (speufy QL: )
Don’t know US/ prefer not to say UEJ‘)T)T)‘)O

ONOOUL A WN

[if any; if multiple episodes, focus on for the respondent most
significant episode] Can you please explain the stages of the
treatment? | will ask you step-by-step what you did, startlng
from the moment you first expgrienced, a discomfort [‘m,u
T]‘)U)‘)E)C’)SD CCUDI),?%C’)SDU)%‘)E)DU)%OQSDCDC’)SU]
U)‘)DQOE)S U)U‘)E),2DC’)8D28€)D’)‘)DUDUO OU?
2‘)&)“’C’Q‘)’Q"T]‘)DCWBQ”QD?Dﬁﬁmm‘)DCSO
CQU’«?‘)T)QO‘)COQ‘)U)U)‘)DU SUT)UE)O‘)JJUﬁvU‘)E)?@

5.8.2. Step 1 (detection) 21)(3’)81) 1 NIVNOOIDV

w
—
@
e
=}

a) What kind of help or treatment did you get at this stage?
[Junsure, specify] ,U)‘)UZOSUT)‘)DQO&)CU)S m
UnUomelngni?

Self-care leeep, rest, medicine at home) OCC:)C')OCS‘J (Lo, WNWO,
NVLLILYVIV) 1
Care f from famlly and friends (full-time) n?DCU:)CCE)‘J’-D‘mE)SUﬁ)O ({64
BVCWOD (CADCOI) 2
Treated/cons. at shop / vendor selling drugs
2OSUT)‘)DUDUOE)S‘)DE)‘)/E)D2‘)€)E)‘) 3
Treated/consulted at a traditional healer
2OSUT)‘)UUUUO/UT)S‘)&JUD&)DC.US‘]/UJJGD
Treated/cons ata pharmaust
2OSUT)‘)UUUUO/UT)S‘)T)UCC&)OQ‘)&)EJ‘) 5
Treated/cons at priy. clinig/hospital
LasSuNWBLTo/TnItiedBn/isun 6
Treated/cons. at NGO clini¢/service,
2OSUT)‘)DUDUO/UT)25‘)U)G)SDT)UEJ”CC[J)O‘)U)‘)G?DT)‘)ZQ/ES?U}) 7
Trgeated/cog)s at health centre .
\3SLNMBLT0/Tnhgnsr09/ s9euios 8
Treated/cons at a public hospital
LosSuNMWTVLTO/TNINISITVCONTRY 9
Treated/cons by a village health volunteer ZOSU‘D‘)DUDUO/
8‘)5‘)3le)773‘)(!)‘)0va33’)0‘)1) (933VL)
Treated/cons. by an unreg}\stered/lopaI/mfo.rmal/retlred doctor,
2OSUT7‘7DUUUO/UT73‘7 QOUTLNLL UE":)E)D/U)S‘)T]D/UCUDU)‘)‘_)ZD‘)
D/U‘)D‘)D 11
Treated/consulted at a traditional birth assistant
2OSU77‘)UUUUO/UT73‘)€5UDC’)‘)CCE)
Cross-border care/UsCcin0 nmg
Other (incl. internet; spemfy)&bj] (Umaumj SDCC’)CUO ¥V
99

4

10

15
97

OCONOTUTEWN -

b) [if not ignore/self- carel How did the provjder talk to you?
[mark all that apply] T]‘)UCCJJU U:ﬁD‘Z@/CU‘_)CCE)‘)C)DC@‘_)]
GaronognulviolalsSurunmcuulo?

Supportive / understanding / praising :JVU’DU:J”UDD/CQ‘)‘ZQ/E)T)Q)Sj 1
Nice / kind / friendly / positive O/?QO/CUOW?/CCQO 2
Neutral / descriptive / unremarkable
mnmg/wuuzvmelo/uu"U)U‘Z@U*)U‘Zo

Criticising / negative OQ‘)D/CCjQU

Scolding / ralsmg their voice / yelling USE)O‘)/ZUEQ{)(ZE}/SSQ?S
Other (specnfy)el)'_] (Qzv):

[o) IO, RN S U¥ )

Not applicable DCCHVUHBVO .
Don’t know / prefer not to say US/Ve9NNI0

upbswWN R

O

c) [if not lgnore/self care] How well did you feel taken care of by
the provider? [mucc,\m USUY@/cugccegmvcagJ
U)‘Jzz)553’)0‘7208()T)‘)D83’)3‘7’&3‘77)(05~UD837)‘7DUDU0200U
2M(0?

Very well 81)‘_)‘)&)

Well O

So-so / indifferent / no opinion
UIDMI9/0CCOINI/0DOH0IVHOCH
Not well OO ,

Unacceptably, badly ummosulo

Not relevant Umoaa‘_)

Prefer not to say DEINNIO

N =[O 00

O 0 u b w

upbwNPE

O

5.8.3. Have ypu now recovered from the complications?
IDVLUMIVUIDOIINDINIVEI)E) J)CCIO V) 0?

Yes ccv
No LcCLD
Don't know / prefer not to say lf)§”/ LEINTIO

5.9. [Recently pregnant women] Are you exclusively
breastfeeding? [CC.UE)‘_’)U)U)')T)T]L-)')]

Ur)Ulo'?mvu:mw,jjccmehjogou?

Yes ccn
No Hecn
Don't know / prefer not to say L;)Sj/ LEINTIIO

O OoORFr | Lo




5.9.1. [if no to 5.9] What is the reason? [ﬁ")l;) sY) 5.9]
CONGVCCLVME?

Explanation 2:NLIY:

5.9.2. Did someone help you to raise the baby only with breast

milk? [if yes, indicate who]
fﬁé\ngoscﬁjeuhm?qun '
Q0OVIIVAINCCLCCCILN0JOU? [T)ICCLD,
2xuo9ccuv ]

Family member Sz023nwO2LHO
Friend / other villager gag'./moﬁm

Traditional healer O’JJIT)DCBS‘)/@&?
Pharmacist CCMOT)‘)UEJ‘)/G‘)\D29€)&)‘)

Village health volunteer 8‘7:3‘)3’60?3/3’):3‘)0')‘):)31)3:3.7’)6‘)1) (23VL)

Auxiliary nurse (JR0®WEIVI

Nurse or midwife W®IVIV @ w’fQ‘JéJU

Other health centre staff ¢290V9NINTID9

Medical doctor (public hospital) CCWO/UNIVBY (?S‘_)lﬁ)ﬁ’o)

00N O UL B WN B

©o

Medical doctor (private hospital) cCwQ/B9DLYL (I59BCONTRY) 10

Unreglstere,d/locaI/|nforma|/ret|red doctor 11
L‘muu?uegevccwo/me‘mv/ucuvmgmn/tmmmv

Traditional birth assistant BV9¢Ce) 15
Village chief / deputy DI©UID/SSIVIOVID 21
Lao Front CCVOIDTI1990 22
Lao Women's Union s"m"ﬁnccﬂgg 23
Lao Youth Union SU‘D‘)ﬁ)‘;‘(‘)OD’DJ) 24
Other authorltles ot 99w90MmVUNesy a‘ug 25
Other (specify) 8‘).)3 (RzV): 12
No one L')S(ZGD 98
Don’t know / prefer not to say LL)S:/ besInTIIo 99

Module VI: Healthcare Seeking WINHM VI: quanmvmvcﬁgcwgsazwvu
Thank you for this. Now we come to the last part, where | will ask you some questlons about health and health prowders around here.
28U?®%‘)QUD‘)DC’)8U9‘)’(}‘)U OJOUCS‘)ZOD‘)SSOM‘)ﬂSODSOU)‘)UCCQO U)2‘)Lu)~C’Q‘)’QwTT)JJ€)‘)TT)JJ@‘)DOUUD‘)T),)OT)USQ«:LO‘)U CCAe

CQ%le)S‘:) (CCh)OU’.l)) U)E)‘U.

6. [if not pregnant or recently pregnant woman] Did you or a child in your

household (<16 years) under your supervision have an acute illness (not

a chronic, long-term condition that comes again and again) or an . . .

accident in the last 3 months? If yes, | will ask you about these illnesses |NO D¢CD 0> 590 to end of questionnaire]

one-by-one. {nloerzancEonliEWLY Vi & y . ‘12‘”‘) UWwInIonzoniwasjcuuIdvniv

o e o L . : . - o es ccuL

cdmissluasudozeguin Semawtos (Uoounuwzsvoqucsa V]

Wre0NctnesocdI) 99) § glodmo GO? s,

(§729:1)870c8927982:830299cCCI0SD cSuAgcinIvUosciionISo
[if yes:] [1776)9¢2206 ccuv:]
6.1. [Confirm if this episode is for respondent or @
child] [ P P Respondent Ovce9 1 2>[Q6.1]
&5‘_)31)O')T)‘)DCQUCUDDCT)O2DT)UCQT]T).°J‘)&)‘)OC8‘_) V] Child conves 2
CT)C)2DT)UCOﬂDBE)h)‘)E)?C’)D’)‘)DOCCQCU‘_)CC&)‘_)283.’J‘)O
6.1.1. [if child] How old is the child? &9¢) Age in years: 299 [C]:
6.1.2. [if child] Is the child female or male cw0O Female &9 1

Male 99 0
6.2. Can you please describe the symptoms or _— .
youp ymp Description of condition:
problem in your own words? ntqurerivIesnIv G |-
2:NVLIVDINIL:
U“L)U)‘)Savw‘)ua8‘)CO7)(Z“L)CCUUU)U)‘)DC2‘)(2®
6.3.  When did [you / the child] experience the
. . [you/ . ] ; perience’ . Onset: days / weeks / months ago
accident/discomfort (for the first time) c3L099N9L G o = = X = - .
o o & CALLHIMIV/BVOAOCHO: b/ 2900 / cODVEIVLI
loguatodamonng lumevlo :
6.4. Would you describe the illness/accident as “mild,”  [Mild ¢c0O9 1
“moderate,” or “severe”? Moderate U199 2
UIDE0SILIMILCELTLHEYGOGOSIDVESD “¢5I”, Severe 5HN 3
“UGrwN1”, & “wHn”

6.5.  Canyou please explain the stages of the treatment? | will ask you step-by-step what you did, starting from the moment [you / the child] first

eXperIenced a discomfort. quoexa"mm92L)mav‘lvmvsnsvmncaucunmnn?mcsvlou? Srarasutnluctnaciardnmey,

Ci)J.)’Q')T)CU)SU)‘)SOU)CQDSST)USuU')E) U) ZOSUSUOC’)CU)O

6.5.1. Step 1 (detection) Jui 1 (cSecSESNLTTLIL)

Stepn




a) What kind of help or treatment did (Self-care (sleep, rest, medicine at home) OCC:)L")OCS‘) (Lo, wT)GDSD J?DEJ‘)EJU‘)D) 1
you get at this stage? Care from family and friends (full-time) T)‘)DCU‘_)CCE)‘_)@‘)T)E)SUE)O ({¢a} m)cwav (COJ.)CO.’.)‘))
[if unsure, specify) 2
v 58GnwEnsccvololusnmey |[Treated/cons. at shop / vendor selling drugs 20SUT)‘JDUDUOEJS‘)DE)‘)/,E)D&‘)&)G)‘) 3 1
3 Treated/consulted at a traditional healer 20307)91)01)UO/UT)EJ‘)&)UDJMUCJ)S‘)/U))CD 4 2
[n?dv%v?a?w‘é;vovyozs,)'ozu Treated/cons. at a pharmacist QOSUT)‘)UUUUO/UT)S‘)D’)UCCL;)O?)E)EJ‘) 5 3
I Treated/cons. at priv. clinic/hospital QOSUD‘)DUDUO/UD’)S‘)U)E)SUT)/?S‘_)U’JJ 6 4
vwo0 “ov’] Treated/cons. at NGO clini¢/service 5
Zosu'mDUnUo/Unsvmasvnuzwccmogmvwvmlo/?sgtm 7 6
Treated/cons. at health centre 2OSUT)‘)UUUUO/UT)S‘)U)EJD’)S‘)Qﬁ/?S{)L‘mDSE) 8 7
Treated/cons. at a public hospital ldSLNIVTLTO/BnzIsIvVCONTIL 9 8
Treated/cons. by a village health volunteer ZOSUTWUUUUO/ eﬁﬁﬁS"mJT)S‘)m‘)Q"U"ST)U‘m 9
(o) 10
10 11
Treated/cons bx an unreg?stered/lopal/lnfo.rmal/retlred doqtor 15
205077‘)DUDUO/UT)S 2OOTLNVLY UEJ‘)EJU/IDS‘_')T]U/UCUUU)'DT)‘)D/U‘)U‘)U 11 99
Treated/consulted at a traditional birth assistant IOSUD’)?DUDUO/UT)S?E)UDC’)?CCE) 15
Cross-border care/U“’cmO‘znﬂj‘) 97
Other (incl. internet; speC|fy)81.)f] (U“’T)SUU)‘J SDCOCUO QWY e
b) Can you please name or describe all the medicines that
you received or were prescribed during this step? dicine 1
linclude medicine stored at home if “self-care at home”) Medicine 1: Name/description: _____ mgd;g:g n

[continue for all medicines received, then complete

Questions g to k for each medicine individually) & [
{

U)‘)DZO?Q&S‘)’Q‘DQvDO?U‘D‘)UUD802‘).)(")8‘).)1)7 E -

Medicine n: Name/description:

o & ho o
e99: 500 1: 9/enertivie:

e99:500 1

[sovemiScPuecSencos e95:500 n: &/é9erHvIe: IEHEET
nvmvmﬁ?msvwvoOomucaje)csau] [vamehmna~uomc5?m3‘)w‘)olosu n
mnvvmuebn?ﬁ?vmnvm g 09 k Smdvesaccrinigbo]
c) [if not lgnore/self care] How did the provider talk to you? [mark all that |Supportive / undegstanding / praising
aapply] [1)70, £91] ma*upeflvaDUOZO’?eQuccno?onumm? VLITOYV/E9 L8 /SNy 1
[mmormwlomwnovmja] Nice / kind / friendly / positive 2 1
8/1ad/cvoma/wyd 5
Neutral / descriptive / unremarkable 3 3
Ummg/wuuowewlo/uUumU‘Z'-oUm‘lo 4
Criticising / negative O@‘)U/CCjQU 4 5
Scoldlng/;alsmg their voice / yelling 5 6
Uaem/zusgg‘ls/saﬂs
Other (specify) 81)3 (QzV): 6 g
Not applicable UCCJJDU)QU’JJO ’ 8
Don’t know / prefer not to say US/UEJ‘)T)T)‘)O 9
d) [if not lgnore/self care] How well did you feel taken care of by the Very well OL}_)‘)E) 1 1
provider? [1)20, 294)] Well O 2 2
mmssnosn?o?vmvlosomvcuaccea/UvUomnwswwegmn So-so / indifferent / no gpinion 3
Ondo? UIDM99/0CCcONMI/0D00wa0HL 3 4
Not well OO , 4 5
Unacceptably, badly US‘)U‘)OSUZO 5
Not relevant UT)jP£99 8 8
Prefer not to say D&INNIO 9 9
6.6. [Have you / has the child] now recovered from the Yes ccin 1
iliness/accident? uiwL)69*)nmmDcéucﬂv/a,v:)oc?)cmocco”of)? No \ecsn 0
Don't know / prefer not to say Os/ besanmiao 9
6.7. Was anybody of your personal relationships involved in providing |Yes cciw 1
advice or help during the |IInes ? m‘mlosumuns‘) )} No Dccsn 0
E)O')JJQOE)CU)S?DO‘?U?OS T)C)‘)U’Q?T)UT)E)DU)T),}O28E)T)UU)')U Don't know / prefer not to say Ls)é'/ C)E)‘)T)T)I‘)O 9
umov‘m‘mcaucuuagu G?
Spouse gccc9099/cctv) 1
Parent wecy 2
6.7.1. [if yes] How are these people related to you? [Mark all that applyl  |chilg an 3
H0IVFIMBLIHVUID [eS25°80W90709 1 HrcroU Sibling 89189 4
Other relative G139 5
Neighbour c&ontm 6
Friend (if not neighbour) v} (Hitcclvesonta) 7
Village chief / deputy DI9UID/SDIVIVVID 21
Lao Front CCDOD0T9990 22
Lao Women's Union s:m“zﬁvccﬂ?)j 23
Lao Youth Union 31)77‘)32‘)0151))) 24
Other authorities CCQ% 8‘)1)‘)07)‘)1)07)6)8‘_) 81)‘:] 25
Other villager af)oumavevg 98




‘Other (specify) 19 (Nnrquaven) 99
6.7.2. [if yes] What kind of support did they Providing healthcare/attending Zinaw3ndo/cGaccen 11
provide? [Mark all that apply] Providing advice luign0n99 12
vanloSunivgoeciismmnundvciiaicnol Providing medicine Zuies 13
0 [Sonlomrenor1 &rmeu) Lending/granting money Luicdn & Loi8uciu 21
Transportation/Lending vehicle émovaov»ﬂxoono‘mmncﬁvm‘)g/?m@uf)o 22
Contacting family/friends Gohesuéo/t) 23
Providing food zmBuzzmRVLOIMIV 31
Helping with children/housework Qoec(9cce9anmarviicinves/oyncSen 32
Helping with jobs/agriculture (feeding animals/tending crops/covering shifts, etc.)
aoecsoosn/nﬁvnvﬁnv (g08c39ccenFosa/cSolscEona/cEooyncn) 33
Other (specify) _ 819 (nzquaven) 99
6.8. [DELETED] |
xi. Interview end time com%v:;omuémw‘m [time entered automatically] [c0028nCVHN0S0=E V0
Thank you very much for participating in this survey. 22eulauivficdasonnIvSwIolnggd
Part VII: Interviewer observations [to be completed by interviewer after |nterV|ew]
WINY Vii: DLONDINNIVINNONIV2DYETIIWIO [a:l:ar')w90;‘74)2.1)vsovvwg'a'):nnvvs')w')n]
xii. Was someone else present during the interview? Survey supervisor moumm.ucnuz;gu o 1
[mark all that apply] Survey team member SVJJ‘)QT)IDUCT)UZUU 2
T2:m591977WFMWI0BTUNHVLELY LV OVHMWIO Translator YNCCUWIT o . e o g 3
§5? Other household or family member sz98n6w8V9 lwdocSovdasvdo 4
[maulo"lpwﬁov 1 GocSen] Medical practltlgner 2V 5 5
Government officer UNOVLHINWINIO 6
Village chief / deputy DI©UID/SDIVIVVID 21
Lao Front CCVD99I9990 22
Lao Women's Union EJ“U)”L:)JDCCJJE)‘) 23
Lao Youth Union mm')jq')omw 24
Other authorities CCQ" 8‘71)‘70‘)’7‘71)1.57798‘) 81)3 25
Other (spec|fy) aug (nzauaven) 7
No one U,UUT)s)nav?nUnconﬂ‘)wmo"movf)mnmwvo 0

xiii. What is your evaluation of the accuracy and
trustworthiness of the informant's answers?
Ve DVOHOIVTNCIDY CCI% 5
H0ILTNZOT2996708UINNIVINIOD

Very good Gy7e) | 1
Satisfactory mircdowls 2
Doubtful UngZs 3
Very low m‘)m‘)&) 4

xiv. Were there any unusual circumstances during the
interview?

o RN o & o &K ' o )
Bcmonmivdnn:Glovhocio2nanionnnwTIwIo HU?

Please describe:

) o &
T):QD‘)UBT)CU)OT)‘)DU)UOT)T):C’)DDU:




INTERVIEW GUIDES — COGNITIVE INTERVIEWS FOR SURVEY TESTING
DOSIMII0 - NIVFNIIOZ2LVOVNIVHOCWDVLUHCCLULTIDV LIV

Objective 0UzS9

To understand how survey participants interpret the survey questions and arrive at their answers.
cwacm?amwcmso.,U.,L)E)O').,\)c2')‘27~>s)'m')um?fﬂvccuuzaunvuccvo?o oz
J.)€)O‘)J.)€)OCCDO(ZOT)BDC)OSDY’@C)G)‘)T]‘)JJCCC)Q 2

Notes vV20CVIO

e Total duration of each interview to be less than 45 minutes, up to 50 interviews.
Zoe)zcomif)gtﬁ)o2af)mDéj‘)w‘)occdozggm?a'”commi’a@:nd‘) 45 DI DT NMIVIIWIOUVELIY 50
mvémwvo/égi).

® The interview format is semi-structured, meaning that it is a conversation around the survey questions.
Probes are provided to guide the conversation.
sLCLLWNIVFIWIOCLD ccuuce‘%g?ms’%g,
c§i)mme)9owo")bvcﬁvnvvévm:vﬁsaoéagﬁué)‘mw2agmvémugoo.

e Different community groups will be recruited into the interviews (i.e. the interview team should find those
groups specifically) across 3-4 provinces: nuquavm‘)fm@ nnaocnanca‘)son?vn‘mmwﬁo (cqv
m.USJ‘)w‘)Oaovabmﬂn,\)cmmvfoezucwﬂ ) W 3-4 «c209

o (Recently) pregnant women (10-15) (9930) ccii&9Tiw (10-15 61»)

o Men/women of varying ages / education / ethnic groups / economic status (10-15)
cq;”a‘)e/ccbég?vrjwevegfﬁccmndvgfm/muSnzﬁ/rjuévccfw/s:mu:m‘)‘)csjonzﬁo (10-15 D)

o Healthcare workers who live in the village (5-10) weisn9avccwotionselntaning (5-10 &)

o Village leaders (no more than 5) &iDan30U0w (OcHn 5 Hv)

o As above, but after CONNECT M2 workshop (10-20) mﬁuﬁnxqo”ﬁvcﬁgﬁv, ccrazcdvwIety

CONNECT cSngeu M2 (10-20)
e As a semi-structured interview, the interviewer can choose to select key questionnaire items / probing
questions to focus the conversation (as long as it supports the objective).

59017 DNIVFIWIOCVVCED9F9,
&gmwmsvmocoancmmmumsmD/mnwmmoocwa:nu?smvzvm 09
(mvo?omuvauwozutmmgouwag)

e Not all sections are relevant for everyone — e.g. M2 workshop module and questions or pregnancy. Feel
free to focus interviews by relevance. Gccbvug:ns'om%zﬁ;oﬁumngév—cév: tuQueencdnyeu M2 ot
7770 B NJONULNMIVTWM. ehf)gc:)mé@x:,w?:imv:’mwmﬁﬁaowrﬁgoe”ag.

Introduction DOV
<Obtaining verbal informed consent in accordance with Oral Consent Script>
<OCBLNIVEMSVEBLINB IF2O0IVIISVOLHVIVOINOVEDI (AT 2OHIHVOBLCSISOLNIVHVEVICOBDIDI>

. . . . . U o  a o~ -~ A & 2 <& &
Thank you for agreeing to participate in this study. 2002819V 5ISVNIVENIICEISOLNIVOVEDIVEYT

1. Let us start with a few questions about yourself. cS99:cS0l0eTILHIMNILNIONV2LVTOVLAOLDIIIV

a) How old are you? ®1919D

b) [record as observed] Sex [OLNDINSDIDTVEBIVLOYEHINWIO] CWO

c) What is your level of education? N9u3INIIFIF0299190
. . . X

d) What is your ethnicity? cQa2990

e) Are vyou aware that there is a  health centre that serves this Vvillage?

' 2l 1 o« o o > X
UISLSIBINTD9/ s Vee LBUICCINT?



f) [If yes] Have you ever been to the health centre? [rccn] WILEBIUINTI G Isgunroety?

2. | will now ask you a few questions to better understand your impression of the health centre. It does not matter
if you have been to the health centre or not; we are interested in what you think and believe and what you

have heard, even if it is not based on personal experience. AHud Sawrcsrer n‘ma‘m‘mmvovmg
cwacgv?acngaowuxmu?azagmDmnugmsvm/?sgmmae).
Béﬁcﬁudvmvcé‘e(la”i’)ﬁmv:mmm/?sguiaﬁeemﬁam‘ﬁf); wonc&ﬁv%?v%gtﬁ‘méo oY HOICTD oY
HloBLLI, (Fccs5I9rOI0B9MIVUESLNIVFTOVAONIL.

What are you thinking about when you hear the following guestions?
B SeoILS0mE9ccacSouloBLOIMILAIUD

[Note to interviewer: discuss each question to see how participants understands it and what their answer means —
probes are below. Use these quotes to stimulate the conversation while going through the survey items in the table

o oo o~ ' o A o & ' o X ' &
below.] [BLIOCMOCTHIEFWI0:  SuVELICCTIDEHIMIVCEBRI)NOcE)oIEIcIsoncer laccvolo e
o o~ ' o X o0 & A K & o o~
$7019V289WONCEITVIVOHOIVDICVO {O-NIVTIVOIBDVOIVILL. IgemcdactrbcEenciuNILS LYY

(Zuazvzt"‘ncéoccooém@_oomwm?mzmﬂuoﬁmguﬁ.]

a) Do you feel that these questions give us a good idea of how much you trust the local health centre?
wwsSnorermuctnicsoluiioncdaladon uanlocdecislalsgsvves ey dvmisenreoumlo?

b) Were some of these questions difficult or not really appropriate? m"m@ud‘)é)‘m‘mc@‘)ﬁﬁamuevm -
OeowSL § O?

c) Did you think about specific situations when answering the question? What did you relate to?
valodactyIrnIve mv?ouuchvmvzwcw% V) O Togzne mmvvmsumm.u?
vadocHucmonlo?

d) What time period were you thinking of? vian&ocivcfiggogcoanla?

e) Can you explain the idea of “trust” towards the health centre from your perspective, and what really
matters for you? UIVFIVINDEHVIBCCVONOIVHN299 ”aowlo”cﬁacﬁa?’«)”
PMTornrerd2e9uBIOisgbee ot SuI0HSN0IVIIHVLINISVYN?

f)  Would you generally say that you do trust the health centre, or rather not? Why is that so, from your
perspective? foetioluccgorineruendatanSeorlochecie latisguiios G
OcBDmE9SoccLODL, S9mweoIVSo2egUiIL?

g) As | have said before, these survey questions are not intended to measure your knowledge. Did you
feel tested or pressured being asked these questions at all?
m‘)Uﬁwoncéﬂlo”cca?)ui‘mmcca”o&néomoﬁué’)mwc@‘)Sﬁélo”ﬁgouxégc@aéoccmnaowéaagm"m
. cccicf9enn lonmaw, vinsSndntogeu § S5nHodnlncoaIneLHITILCHIDL?

1. Canyou talk comfortably with the staff at the health centre? Yesccn 1
UWFIVIOSLFHIVWEDNYIVCWOUEIN S TVBBloEMLTI VY ot stuIelaty?  [No LwLy 0 L
Don't know / prefer not to say Us / V&INNI09

2. Can you give me an example of the kind of stories you heard about the health centre |Bad (scolding, mean, extractmg money, refusmg service,
or its staff? (give examples through the answer categories) closed when needed) %) (583?5 1ashe), NI0C8CHV,

agemmoemcoaf)momm‘)uca92oemmmo:nuS‘ns-)m/”?sgmmaa V)] urdiesonmBulo, BocSeciognn 0

Neutral (descriptive, services being provided, location,
n,scmmen‘)'mccwo—lm?mwjlou? (lodogr@cccintUicwoasghrcnsv) opening times) 1207 ATELNILOINM
v ’

€029cC0 0NN, NIveiivIed) 1
Good (caring staff, solving problems, supportive,
friendly) & (50Qecas, ccnlabu!NT; FTTHLITYD,
cOunvceg) 2

Don't know / prefer not to say US/ besnTi909
Story &:(ivI8c599290:




3. Is the health centre a place where staff treat you badly? YFS c$=U'D 1
gNF929/isyvneeccings mnmmwmmmu AooRLEILLE/SrdYont? No vccLY 0 L .
Don't know / prefer not to say S/ L&INNI0 9

4. Have you ever experienced/ heard of any kind of discrimination at the health centre? Yesccn 1
UIDEBLBVESLNIL G No hecn 0
W08V FOFHLNIVIACLNNIWLVSINIV/SoNUrGO0 luisgTERt)? Don't know / prefer not to say g/ bem73909

4.1. [Round 2 only and if yes] Was this the case in the last three months? Yes cciv) 1

[seLZeCHL] HuccLLPHTTHcToSL e gL LHEILLI? No Occn 0
Don't know / prefer not to say Us/ benTI909

4.2. [all Round 1 plus < Round 2 and if yes>] Example if yes Tjaccingoedndeny Example if yes tjacciingoednden:

5. Have you ever been refused/ heard people being refused treatment from the staff at |Yes ccyn 1
the health centre? ccwovcdoUrAegonuivdo § cSenurddoRvun § No Ocen 0
HLHVILSINGL Don't know / prefer not to say bs/ bemnI09

5.1. [Round 2 only and if yes] Was this the case in the last three months? Yes cciv) 1

[seLZEICtL] HuccLLPHTTHcoSLIoerzILGELHEILLI? No Occn 0
Don't know / prefer not to say US/ besnTi909
5.2. [all Round 1 plus < Round 2 and if yes>] If yes, what was the reason? 19cée, Response:
COOGVEDLMEY?

6. If you went to the health centre right at this moment with a motorbike accident, do Yesccon 1
you think they would be able to provide you with primary treatment or first aid? No tecasn 0
Hamnulugnsrtsguniies ciemnevcioabodmodosn Don't know / prefer not to say g/ bem73909
m")L)r?ioo'°)w:f)ng‘mccwo?s‘)lﬁ)ﬁaa/?sgUfncﬁag'azSvmostuvegmvﬁbﬁoébm')éo
Toitionlo G O?

7. Do you feel confident in their medical skills? Yes (confidently) ccn (e")‘_)u‘”;m(l'a) 1
BSSnonLIeWE0ILYIBYWIL/UrSuNMWNILTLTo2E WEINIVECWOUE! [S0-50 / no strong opinion WILO/VIVNIY 3
s9uDBe8? No Gecasv 0 L

Don't know / prefer not to say US / LEINNIO9

8. Do health staff ask for money for extra services, ask for money for services which Yesccon 1
should be free or to buy medicines from their houses? No Oeccn 0
WEBNIIWINTIINGTNIVSICTVIISUNIVOINIWBeIODL, Don't know / prefer not to say Os/ besnmiao9
N90ECEVHINNMILOSMVLHOOOVCTBE V)]
wrbNgIVccwacdBccLD lludetivamzegcdiGt?

8.1. Explain if there is anything unusual to add (e.g. felt need to offer money or gifts for

better care, or if you don’t give extra money, do you get bad care?) Explain if there is anvthmg unusual to add
orfivIoTSF9ReIncEudu: (e exfivroThSliemandL:
£5n090ie9acs9c5 LTI ELE)HLIZLNIVOSNILESY, § Hadluicsy,

2 OELMLOSNIVHOE?

9. If you don't give extra money, do you get bad care? Yes ccov 1
crauandlacsaciull, Winefinguatdl? No Occn 0 . .

Don't know / prefer not to say US / V&INNI09

10. Overall, would you say you rather trust or distrust the healthcare centre for your Rather trust Zocnacae?a 2
personal healthcare? {oenoncca0, vanSaoinlociecisls Neutral / no opinion 20CD8CQB7"~)U'7UT)'7‘.)/UUE7‘>CU)D 1
Tunavcdagunmt3nindulo/quagarwivgondozegummivgnan/sguie Rather distrust Oldtiecdels o ,

o s ’ ’ Don’t know / prefer not to say Us/ benNn209
® § 0?
3. | would now like to ask you a few questions specifically about your involvement in the healthcare services in

below.]

this village. As before, it would really help us to understand what you think about when answering our

questions.

o & b
29WCIEINIDVTIVAID
9M2008c29r39NyoNLMV BFovson2e IV ILNIVLVSNIVGIVFLTWIVWIB TLUID.

2-3
O9EIVLA,

Suargoscgoluiwoncgacgalaludgtiviondonyolucoorfineud naveegwoncss.
[Note to interviewer: discuss each question to see how participants understands it and what their answer means —
probes are below. Use these quotes to stimulate the conversation while going through the survey items in the table

[BIBCMOCTHIEFIWIO:

$9019L29IWONCENVILODINTICLO LO-NIVTIVLOIBLGIVILL.
Tu2rnriicSaccLLSNOOMIVMINEI1 IVAMVILL.]

o~ ' ° b o S ' o &K ] X
SVWTVICCIVEOIMIVCBBTYNOCBoIGcEIsoLE {acco Lo

CcC®
o KA & & . o
(ZQE)‘)CO‘)CU)‘)DC&&D’)%QDT)‘)DEil)mzl)‘)




a) Canyou please explain your answers to me? 119D5089:HLIBHINDV2DYNIV LBICSITNOL?
b) Were there questions that you found difficult or not really appropriate?
' o~ 1o A Ka 4 o~ @
UIMDWLOIOITIDVCTIVDEOVIDE)ITN - VCUDITI 1) 0?
c) Did you think about specific situations when answering the question? What did you relate to?
' Lo o & o o ] & o
U)‘)‘)_)Zoe)ocngs:n‘mmvv?owchvnvvs:cw‘): )] 8] ?Damxmm‘mmaum‘nm\)?
vandocivcmonivlo?
d) What time period were you thinking of? vin&oacivciggogcoaalo?
e) Do you think it matters for villagers to have some involvement in local healthcare provision?
' o "o o & o & o o~ o a ' & o~ ] o o
U)‘)‘)_)Q)OO‘)DDCUDCQS?S‘)@DUm’a)tlzmué'ia‘)QD?DU‘)DJ_)i’JODSO.L)?DT)‘)D&’%UDBDT)?DUDUOQ?S‘JU.DDBE)(Z
VYIS V?
1.a) Do you think that you have a role in making this a “healthy village”? Yesccn 1
\ - \ \ . o i o ™ . . Py - t) '
uandosauian SnitilunicsSole “quivigerwIvd” &h? No LccHV 0 . .
Don't know / prefer not to say US / LEINTIIOY
2.a) Do you think that you can contribute to making the village healthy? Yes ccin 1
\ - \ . ) o ™ -~ - -, 4 ]
wandooimwswousnavugovlunivcsols “QuDIF2WIVG” mj)? No LeccLD 0 . .
Don't know / prefer not to say US / LeINNI09
3.a) Would it be important for you if you could do that? Sua:Sadviivuandgt Yes ECJJD i
HonungivrocsSoln “quivSgarwIvd” 1a? No LccHv 0 L .
’ Don't know / prefer not to say US / L&INNIO
1.b) Do you think that you have a role in making the health centre services better? Yes ccin 1
' - o @ o & ' o o o o ' ad s '
n§osr SminluniwvzneugoncSoltinmOSNILIS WIVEINTINGSD  [No LecsD 0 x x
Ry Don't know / prefer not to say U / LeINTIIO9
2.b) Do you think that you can contribute to making the health centre services better?  |Yes ccisn 1
' o ] ' o % o o ' ad a ! '
UILEOSNIILFIVIOVENBLFOVLILNIVEO LTNIVLOSNIEINTIVIGELHL? No LecHL 0 4 4
Don't know / prefer not to say US / LeINNI09
3.b) Would it be important for you if you could do that? Yesccn 1
o ° a o ' @ b '
DoarSeuIouInGd No LeCHD 0 x x
TImINUILFILI0UTNBLIOLILNIVESQ LWINIVOINIVEINFINIGEVIG? Don't know / prefer not to say LS / LEINNIOI
4. Based on your impressions and experiences, do you think that the health centre Yesccon 1
offers the kind of care that this community needs? 89ma080900tHULL ccoz No Uecv 0 . .
UrSunongeguaw, Don't know / prefer not to say US / LeINNIOI
ui‘)n50d‘)z_ma‘)m/?sgui)ﬁaexa:tmaguxcwo2893’)')1)53Uﬁoﬁauéngm”agnvnﬁb?
5. Canyou give me an example for your response to the previous el
question?uWID59HNAENOHLHIMBLZBYIN2D9HIMIVTIBLEVIDICL? ’

4. Thank you. Now | would like to ask you a few more questions about the COVID pandemic in particular. 2290s.
MNUWoNCEI8IN2NILEL 2-3 HIMIL NJOFHVIANITVINZ2OYWEeNOIOS0l08TEcWIE

[Note to interviewer: discuss each question to see how participants understands it and what their answer means —

probes are below. Use these quotes to stimulate the conversation while going through the survey items in the table

o o0 o~ ' ° ES o &S ' 2 & ] &
below.] [BR28CMOCTHE@TIWIO: SVLVTVICVEOIMIVCBBIYNOCBHoIcEIso L laccnolo oy
o o~ ' o X 20 & A K & o -~
$7019L2DIWONCENVIVODIVDICLO LO-NIVTIVOIBVGIVIDL. IgécdactabcEen:ciuNILSLNLY

TarnEicE0ccLLIINOOMIVMINFDH LTIV L]

a)
b)

c)

d)

Can you please explain your answers to me? yangoee:ivIvdIMeL2e9uML TICSITNOL?

Were there questions that you found difficult or not really appropriate?
Ui‘mli)Ud‘)é’)‘m‘wcﬁ‘)ﬁvﬁaowe‘m - OeowaS § O?

Did you think about specific situations when answering the question? What did you relate to?
wILIoHOCHYITTILE :r)‘)l)?owngcuvn‘msucw% ) O Tloazne mmﬁvmeumn‘w?
vavdocivcmonivlo?

What time period were you thinking of? vian§ocdivctiogogcoalo?

Did the COVID-19 pandemic over the past two years change how you could use government healthcare
like hospitals and health centres? If so, can you please tell us how? nﬁvoxuvoaegcsew:@‘)o CoVID-19




wgegdiismmloUyucyy &

Ao ol & o L o o RN o
JI@VNLNVLOINVLNIVCL2ISVLNIVUDUOEIIETIVVLNIVUVLUO299J0

5009 Is90D § INF129/Is9)vLVLeHUL? THInrhHu WIwFIWIOLBNWONCSINGLSMNRLEIVccLLIO?

Could you explain a little bit what COVID and the pandemic has meant to you personally?

WEeN0LO30 ccos

f)
UIFO0BBTHLIBTVBBTDHOLDIFISVAOUIVCCIO
tona:u0 e SaoIVvVIVSELOL0? (WreINIOSOCLV!E?)
g) Could you explain your experience in receiving and following government health advice about COVID

over the last year?

loangose:ivreurSunmvuNIVELAHICLEDI

CCA%

UrGU0MILAHICLIDICIVISTWIVEDISOTFLIV NJOHVWeI0LOS0LBHGILLING G U?

1. Do you know anyone who has ever had COVID? (including yourself) Yesccon 1
ndesInundvsviiciedaciawenalada § O? No bcedy 0
(poncf9Gouincey) Don't know / prefer not to say Os '/ LesINTI909
2. From where do you receive information about COVID? [mark all that|Family members swvfm?vaeuéo 1
apply] Other villagers 50980 RV 2
logudnnyoiviedosngegninlo? [(Senmlcmaensa 1 2] Village IP;ader/ loudspeaker iDasvUIV/MIVUENIONeY 3
Temple 00 4
Churchvo 5
Lao Front ccuo290399890 6
Lao Women’s Union Stmzdnccidy 7
Lao Youth Union guna9g90mnjn 8
Other authorities cca® 190090 NOL9 5199
Posters {uGo 10
Newspaper tL9FEL 11
TV / radio lnazwiv/dunzey 12
Social media 396 v001090 13
Other online websites céulaeaumaé’ng 14
Shop / vendor selling drugs Savea/Savereesatholu 20
Traditional healer Wu@VLCDDY/VEG 21
Pharmacist cctwon0es9 22
Private clinic/hospital agf)ncanzévﬂsnub.) 23
NGO clinic/service HSDN299D9NIVDOCNHITINV/NIVOINMY 24
Health centre sng929/isgvniioe 25
Public hospital Isgunlme (Isgvnd0) 26
Village health volunteer 893932 NTINIDTVEINUVIL (BTL) 27
Unregistered/local/informal/retired doctor ~ 28
VLD WEHBLCCWO/VIDIHL/OCTVLVIYNIVL/BPLIVIV
Traditional birth assistant vc9cce 29
Others 99
3. Have you been vaccinated against COVID? Yesccon 1
vancdedngacihvwiernladod? No Gecasw 0
Don't know / prefer not to say Us/ besansino9
3.1. [if yes to 4.3] How many vaccine doses did you receive? [fjacciin 011]2[3]4]5]>5 L .
§4.S]MWDZo'éuénﬁnéncéucco'b? Don't know / prefer not to say US/ L&INNIO 9
3.2 [l{no tlo 4:3] \th&vaere you not vaccinated? [T]a0ccsn 1w24.3] Reason cOodD:
cOLMEHUNIFYOTINEN?
3.3. What would be the optimal number of COVID vaccine doses for 0]1]2]3]4]|5]>5 L
you? 70013131 COVID HiGHZ0IISVcEICBVINCEL? Don't know / prefer not to say LS/ LN 9
4. Areyou worried to disclose your COVID-19 status with anyone if you Yesccn 1
get it in the future? WIDFHIB VLGPt cGOCEIENIVEEL9AVEg G [No DLy 0
HhomuanciodocielosSs COVID-19? Don't know / prefer not to say bs'/ besannao9
5. [women in childbearing age] Thank you. Now | would like to ask you a few more questions that relate to

maternal healthcare, but those are specific for women who are currently pregnant or recently gave birth.

[ccuBgtieslugogconmauctiogn] 2zsuls.
NIVCBHCO)F2EWIV2D9CCL),

o b Lo &
CNORNCLBDLOVID

) o~ &

mZUwomsw:saunwmu
1o A & o~

CCAOBNINIVCMIVVDECIVIEP)IICWIC

2-3  emniinyoge9gNu
F950cB8YHCHONWBMI9HW &

>




Firstly, did you deliver a baby in the past 12 mon

' 2 & @
ths or are you currently pregnant? uanlocioqncde 12 cGov

He3ILI B 2:0:BoNIF9HWIO? [if not, go to next section on M2 workshop or end interview]

[Note to interviewer: discuss each question to see how participants understands it and what their answer means —

probes are below. Use these quotes to stimulate the

conversation while going through the survey items in the table

o oo o~ ' o A o & ' o & ' &
below.] [B289cMOCTHE@TIWIO: STVICTHIMIVCBDIYNOcB9oIcErsoLcE laccvolo oy
o o~ ' o X 20 & A K & o o~
$9012V289WONCEITVIVODIVDICVO {O-NIVTIVOIBDVCIVILL. lgdacdrcdrDcEonciuNIVSLNLLY

Tu2ruriicSacLLINNOOIVINZ1 WOIVI L.

]

a) Can you please explain your answers to me? WInIIVIOBHLIBEIOBLZ2O9UWIL LICSIEINC?

b) Were there questions that you found difficult or not really appropriate?
WILBLSIHINILCTIDL SOOIV - LevVRSL § B?

c¢) Did you feel comfortable talking about your pregnancy?

VIOEINTTLIB BN LNIONVNIVT

WI299U17 B U?

d) Did you think about specific situations when answering the question? What did you relate to?
vIlodactyIrnILE nvv?ouv‘)cuunﬁvzwcw% V) O Toazne mm‘mmaumnmu?

vandocHucmonivlo?

e) Canyou explain to me who advised and accompanied you during your pregnancy? What was the process
like? uangoeBHLIBLLICSNOVOI WSV lHICCLEDY ot GomrvuILIVgOIcOIIVUIIVTWIES?

Sevmevccnolocy?

1. | would like you to think back to the early stages of your pregnancy. Could you please walk me through the process from when you realised
you were pregnant until the moment you delivered [recently pregnant] / until today [currently pregnant]? Take your time to remember, |

would like to go through the full process with you. gawzcs9en intiandogeviivlulugossviadoesonivtwigeguia.

' g o~ a h ' I 2 G o~ = Y ' = ° = o~ <& K X o o @ o .
IDFOBWICSNUHY2:LOLNIVOBLCBBUIVFLDOTITWIBVCTICTBWIVCHOYN[MINCHOYN]/FBVNNHYDV [HIS9TFWI)? Igco9WNIVS,
S9WICRIBINDEEIVFOIC0DI209NIVTHWIDIVWB LIV,

Source 1 ccp9 1 Source n
«cy9 n

a) What kind of help or treatment did you get at this stage?
[if unsure, specify] navgoecHe §
naniudourcwolotitmlasuludui? [thteuls, goest )|

Self-care (sleep, rest, medicine at home) Qccatioce9 (VoV, VNGO,
Nvemevon) 1 .

Care from family and friends (full-time) Nawc09cceryaIMaoLHO CCT
micEoD (cACo29) 2

Treated/cons at shop / vendor selling drugs
WagunawBulogisiven/dnaeen 3

Treated/consulted at a traditional healer
Zosumnunuo/unsﬂs)tmwncneg/muw 4

Treated/cons. at a pharmacist LloEuNBLTo/BNTIHLCWO2IBE
5

Treated/cons. at priv. clinic/hospital

W0ELMVBVLTo/TNFITiadBn/isgud 6

Treated/cons. at NGO clinic/service
L0ELMVBVLTO/TNFITieEBNLTCCLOIMIGLNN /ST 7
Treated/cons at health centre
LogumuBulo/Snsaiignsrar/sguvrss 8

Treated/cons. at a public hospital
LoELMLBLTO/TNZITS TLCONTRV 9 .
Treated/cons. by a village health volunteer {oSuNWTVTo/
9999TLTDNTNNIDTVEINUI (93V) 10

Treated/cons. by an unreg|stered/local/lnformal/ret|red doctor
ZosumnUnuo/Un3v?oawmuu?ugge’3n/magnn/ucunmgmn/um
) 11

Treated/consulted at a traditional birth assistant

WagunISuTo/Snseivddcce 15
Cross-border care/U"cmo‘Zns?g 97
Other (incl. internet; specify)919 (Utnavtly Sucdcbo; 2tv 99

CoONOOTUE WN R

b) What was the purpose of getting help or treatment from
this source? 0Ut S92e9nilosunivgoscio &

SuUoamcggbuccinmés?

Purpose 90U:39:




c) lif not lgnore/self-care] How did the provider talk to you?

Supportive / understanding / praising Szubugty/cSla/Enseg 1

[mark all that apply] [Tibccsw, 290 Nice / kind / friendly / positive 8/%a8/cacm/cgd 2 1
wgoelacdralsdnccolofivuan? [vwIelomendihgs]  |Neutral / descriptive / unremarkable 2
urwmg/wivarenelo/buziivlaviwlo 3 3
Criticising / negative 8991/cc9d0 4 g
Scolding / raising their voice / yelling Ue®09/Sv3391s/so9ls 5
Other (specify)§u3 (R20): 6 —
Not applicable Hccsviigudo 8 S
Don’t know / prefer not to say 6§7699nﬁ90 9
d) [if not ignore/self-(:'are] How well did you feel taken care of |Very well Gma9e) 1 1
by the provider? [Tf'n‘f)cc,du., 290] 3 Well & 2 2
wILEINGZ oFBuNITIccOQIPMEFOLVL? So-so / indifferent / no opinion UAVNI9/Oeconcing/bSaorvdacsiv 3 3
Notwell O 4 4
Unacceptably badly bgaur0€ule’ 5 5
Not relevant O y0589 8 8
Prefer not to say Ogny9o 9 9
2. Hasany healthcare provider supported you to developa |Family member 3:Dq§n?pg)au§o 1
birth plan? If so, who? Friend / other villager v/20U90 2
BzrovegnvivlodvlogosciournnunInwonzvac Traditional healer BODLCDDY/ VG 3
@uNMCHOL? T, ccwinle? Pharmacist ccwoNIVE/HL 2985 4
Village health volunteer 199320 NIFINIDTVEINUIL (BJV) 5
Auxiliary nurse (Jo®wemULIV 6
Nurse or midwife WLV § GQIHV 7
Other health centre staff caaiadignsor 8
Medical doctor (public hospital) ccwo/umud (Is9s30) 9

Medical doctor (private hospital) ccwo/wavud Asguvconzgy) 10
Unreglstered/local/lnformaI/retlred doctor 11
tmuu‘luejgs“)uccwo/msgnn/ucuvmﬂgnﬁv/lmuovov
Traditional birth assistant Wwc9¢ccer 15

Village chief / deputy vaeUav/seguaevan 21
Lao Front ccuo290599990 22

Lao Women’s Union Sm@nccie) 23
Lao Youth Union 119990010 24
Other authorities ccat &290N9V0NBSY §u9 25
Other (specify) 819 (axV): 12

No one ULBUYNHVLEVLTWVSCOVLINWINIXTI0IINIVINWIO 98
7 [ .
Don’t know / prefer not to say US / U&9NN2099

3. [Currently pregnant women] Where do you plan to give
birth? [E)f)ml & 2: ccueammognwv]
mwovgccwum@vcnooneﬁs?

[Recently pregnant women] Where did you give birth?
[ccuegmcnoonweuouum] vanlociognejs: n‘mm‘lo?

Public hospital s9v30 1
Health centre gng929/is9DU88) 2
Private clinic ©80ncenzqy 3
Own home Uavgegdiucey 4

Other home Uam8D 5
Cross-border care/Utc0 nay 97
Other ang(specnfy) U: 98

Don’t know / prefer not to say U§ >/ L7099




3.1. If at home, who would you expect to be / was presentto  |Family member szu98nluesvéo 1
hflp‘?h[mark ‘l” that apply] Friend / other villager va)/90U90 2
meuIw2e9ice), o . & o . o
m‘)umomo')‘Zm?cacUv/mmvng?umum@uqoemumoo Trad|t|on.al WL m.)muf.u&g/unm 3
n? [mmsamocoaﬁomwnm 1 2] Pharmacist ccbonaven/ave9ees 4
Health volunteer ccwoo99 5
Auxiliary nurse Jo®wenULIV 6
Nurse or midwife W&V § @QIOHV 7
Other health centre staff caaidignsor 8
Medical doctor (public hospital) ccwo/wanvd (Is9uv50) 9
Medical doctor (private hospital) ccwo/wavud Asguvconzgy) 10
Unregistered/local/informal/retired doctor ~ 11
u:uu.u‘lus)gi)uccwo/magnu/ucu'uw)gnou/unuouo'u
Traditional birth assistant vc9ccer 15
Other (specify) 51)9 (Rzv): 12
Don’t know / prefer not to say L!)S_f/ Hen 7099
3.2. What is/was the main reason for your choice? Reason coO@L:
F9loctncmodniinlunmcSenzeguin?
3.3. Has anyone encouraged you to glve birth at that place? Family member szbqﬁn?vgauéo 1
u?&jqné‘lmmvvmosnsjs"r]'mmuuu? Friend / other villager v)/g0UD) 2
Traditional healer Uhnfn.)cf)a‘)/u‘»éﬁ 3
Pharmacist ccwonven/H 9869 4
Village health volunteer 9993t UDNFINIDEVEINUIL (BJV) 5
Auxiliary nurse QoewremLID 6
Nurse or midwife WLV G GQIHV 7
Other health centre staff caaidignsor 8
Medical doctor (public hospital) ccwo/umud (Is9s30) 9
Medical doctor (private hospital) ccwo/wavud Asguvconzgy) 10

Unregistered/local/informal/retired doctor 11
tmu.u‘luugﬁvccwo/magnu/ucuumﬁgnqu/mauov‘m
Traditional birth assistant vwc9¢ccer 15

Village chief / deputy vaetan/segvoetan 21
Lao Front ccvo290999990 22

Lao Women’s Union S£mnecid 23
Lao Youth Union gun99990t0 24
Other authorities ccat 990N TNOD9 51925
Other (specify) 819 (axV): 12

! a o~ & o o o ' o
No one LSYNHVELIVOSCOVFNWINITOIINIVFIWIO 98
Don’t know / prefer not to say US / U&9NN2099




[if Question 3 did not include “health centre”] Has anyone |Family member stua§nlvesudo 1
(cegrc]:)rl.:;aged you to give birth specifically at the health Friend / other villager g),é/af)oﬁ‘m 2
MTGIQ”B —— Traditional healer dmfmfﬁ&g/dnéi 3
Slogngluiincaiognegnsnantonscwrzd? Pharmacist ccwonaven/av2iee 4
’ Village health volunteer 19930 NIINIDTVLEINUIL (OIV) 5
Auxiliary nurse Jo®wenULIV 6
Nurse or midwife W&V § @QIOHV 7
Other health centre staff caaidignsor 8
Medical doctor (public hospital) ccwo/wanvd (Is9uv50) 9

Medical doctor (private hospital) ccwo/wavud Asguvconzgy) 10
Unregistered/local/informal/retired doctor ~ 11
u:uu.u‘lus)gi)uccwo/magnu/ucu'uw)gnou/unuouo'u

Traditional birth assistant vIcce 15

Village chief / deputy vaUav/sSegvaevan 21
Lao Front ccvo290999990 22

Lao Women’s Union S¢mz@nccido) 23
Lao Youth Union um999001L 24
Other authorities ccar ©au90MMWTNO9 51925
Other (specify) &9 (P20): 12

! a o~ h o o ° ' °
No one UDQV)QDSD?UUQCODS‘)M‘)OQ:U)O‘)‘)T)‘TUS‘)L;)‘)O 98
i o b 0
Don’t know / prefer not to say US / L&9NN2099

4. [for recently pregnant women] Can you describe the
experience of giving birth at this place? How was it going
into Iabour did you feel safe?
[ccu@gmcnoomuauouum]
goeluiverfivreouzSunivlumuciodnesnIvinlod
? meuNId9ciognctinenolo? wwsSnusolvwh?

Explanation e:tiv9e:

[after M2 workshop has been delivered] A 2-day workshop took place recently (three months ago) in your village,
involving healthcare workers and villagers. Are you aware of this workshop? [provide slight help if respondent is
not entirely sure] c3ngevL 2 & cFody FaucGsnnenmiHlvmivivaegum, Sgonsonloscwosd «or
qooUD. WILEHNBNELHY? [govsmeuccLLIBLTILSBLKCLLA] If so, | would like to ask you a few final
questions.

[Note to interviewer: discuss each question to see how participants understands it and what their answer means —
probes are below. Use these quotes to stimulate the conversation while going through the survey items in the table

o s ~ ' o E S e & &
below.] [BR28CMOCNHITIWIO: svmzmccmo:mmucwasgmocugm&;ceﬁsouce‘)?@ccvo?o ccoY
o o~ ' 2 & 20 & A & & o o~
9?080283&)OT)C2‘)U1)‘)E)QO‘).UO‘)CCDO?O—D’)‘)DT]‘)JJC)&UO‘)DQDD. (ZQE)‘)CO‘)C@’)DC&)@D’)%C}DT)’)DSDU)%D‘)

WearicE0ccLLFIIMOOMILMINEDIY VIV VD]

a. Can you please explain your answers to me? WInIILI00:HLIBEIOBL2e9IL LICSIINC?

b. Were there questions that vyou found difficult or not really appropriate?
Ui‘mLZ)UdvéﬂnﬂucﬁlﬂﬁvBQO‘)ueﬂn - OeowarSn § O?

c. Did you think about specific situations when answering the question? What did you relate to?
vlodocfystnavznilovhcdunivstcwa: V) O atiiviovmevaInIn?
vavdocivcmonivlo?

d. Canyou explain your experience and expectations of the workshop? vi99L908:HLIBLOOTIVESLNIL
oz é)omumom592891}5‘)1)67;)830:2»5@1)0‘20?

e. Have you seen anything in the viallage change as a result of the workshop? What was that?
BILIOCHVNIVUFVECUIWIBTLTILL WIBTYNSIUE auvsﬁcooccao? vagvccUgmomnccuvm@g?

f. Do you think that any such changes could last? m‘)DE)OO‘m‘mU,chchogn‘)oa en)é)ju?




1. Were you invited to participate in the workshop? Yes ccin 1
vnlofncguluicdssonlngnddnieu § ? Nodccn 0
Don't know / prefer not to say U5/ beINNI09
2. Did you attend the activities? Yes cciv 2
wldcdasonnicEoRioarNnacdad G O? Yes, but not throughout c8asow, cceiblocéasonnnHoe:g 1
NoOccdy 0
Don't know / prefer not to say Os/ beINNI09
3. [ifyes/yes but to Question 2] Did you feel included in the activity? Yes cciv 1
[TaranmeL iy celng 2] WwsSnigovsonluBossHaiy §1? |No Beesn 0
Don't know / prefer not to say U5/ beINN09
4. [ifyes /yes but to Question 2] Did you have the chance to contribute to  |Yes ccon 1
the conversations? [fauancmeu civ ceilug 2] No Oceany 0
ualoBlensourneugonlunmwSvunracdain § O? Don't know / prefer not to say U’/ beN73909
5. [if yes / yes but to Question 2] Did you feel that you were involved in the |Yes ccin 1
decisions of the workshop? No Becssn 0
[avianmeu s calng 2] Don't know / prefer not to say Us/ LeINTI09
uwsSnoalobgonsonlumudodnls Wymdngeudn § H?
6. What, in your opinion, was the activity about?
o . e o s K e o Response 9u:
Tueorndochvasguio, WINEacIRO9ENIVCLVIONFOFLMEY?
7. Have you heard about the orange tree, decisions, or an action plan? Have not heard about it OcdeloBvLITiey 0
[mark all that apply] Orange tree HulSR0UrS9/ oranges 90U 1
vucdeloduryoriuduliiaourd, nwdosuls, G cwvoyndGoFol? |Activity decisions nmwdosvlalutiossn 2
[BInZIWI0cSENIoRINSI 1 £] Action plan ccwnono3y 3 . o
Other description of action plan ®090UVV909V9 289 CCWVOINOO 9
4
Don't know / prefer not to say Os/ He59n1909
8. [if Question 7 is 1-4] What, in your opinion, does the orange
tree/decisions / action plan say? [1]9 & 7 ccin GocSen 1-4] .
o o L& e N o o Response ec9L:
Tueorndociinaegnin duliigoursy/nindosula/
c@LNIWUEGG0oINA0F9 SaorvvwIesacuola?
9. [if Question 7 is 1-4] Have you seen any of these actions being Yes ccv 1
implemented? [17 & 7 ccin GocSen 1-4] No Oceany 0
WIBORLEHLHOENTOTHIBHNVNVUEGTOG0590? Don't know / prefer not to say US'/ D&M 9
10. In the earlier question, you mentioned that healthcare services had Yes ccyn 1
[improved/not changed/worsened] in the last three months. Do you think|No SAIY) 0
that the workshop activities were responsible for that? Don't know / prefer not to say GS:/ benTino 9
TwerMIL Nenmia, ronlonaocignwd3InInee)INg29/
Isubiieeld [Smuwonzuady/ binmuyvcuy/ S8nevchil
Wlowco9 3 (Gonlicsavn.
ui‘mﬁod‘)ﬁomﬁc)aagf)mcé‘néaUcmt‘)fy)‘Zo”BcBDmt?)umégﬁxi)éyﬁv?

This is the end of our interview. Thank you so much for sharing your views with me. Your responses have been very

helpful. NMWSMWIOVSVF0CSD HIOBLHIKILITHLSIPLTLUDBOPHLNIVOLEDIZDISIYIE

290 9F93VHISOCHVLHVIVCCVYTVLHVCS



INTERVIEW GUIDES — KEY INFORMANT INTERVIEWS
DOFIWI0 - DOFNWIO2996] L2HD

Overview

The Goal of CONNECT is to “Enhance local health governance for Primary Health Care (PHC) beyond
COVID-19 in alignment with Samsang to achieve national assembly health goals, Universal Health
Coverage and Sustainable Development Goals.” This interview guide is directed at stakeholders of
CONNECT to help inform the evaluation of the initiative with insights from the community to the
provincial and central levels.

& A e o E . & o &
cBrw99299 CONNECT ccincl® “cSn2:me7eningLao9I2rwivgnue)fiy I930NI1c09ce9)
& & B & ' % o A o & %
garwinlycbe9dv (PHC) vencshesn COVID-19 32068900 3 99 WBlnUILWIBOI
F2IWIVEDITEWICUINRIO, NIVELODIF2:WIVNOW ez cGrwwIvNIVBOMLICLLELSY.” 85
‘mumw?ovcc,uv,ugZUmwmusovso»‘Zuiagmuaag CONNECT cogoslnnivsy ineuzcS

Objectives

e Inform the evaluation of CONNECT initiative along the evaluation criteria
CCAIBFVNIVULCDVININIE99 CONNECT L08189090cnn299nIvvzcin

e Gain an understanding of the community-level behavioural mechanisms of impact hIe090cd9ls
ﬁvln@o&ﬁaeegcﬁvmtﬁu‘lvguﬁv

Notes

e Total duration of each interview to be 40-60 minutes, up to 50 interviews.
Zo@:cooﬂvnmévwvoccc*io:é%gm?a”comu:um 40 - 60 LIV, VLIV 50 Sg?vmvé‘)wvo
¢ The interview format is semi-structured, meaning that it is a conversation around the survey
guestions. Probes are provided to guide the conversation.
SUCCLLIVNIVIIWVIOCCLL CLVCENOIT, CFIIVIBOOIVSISVCTVLINIVS VLN
e Different community groups will be recruited into the interviews (i.e. the interview team
should find those groups specifically), ideally after relevant M2 and M3 workshops have been
implemented: n,ua,uavm';ag@ nnaocoanca‘;sou?bmvmw‘)o (cav HuFNWI000VHD
m*m.ucmwv?oeﬁwcwﬂ ) LloegrwrwIwigENeL M2 ot M3 mmoaegccao
o Workshop facilitator / CONNECT team (approx. 5) 6390cdngeu/tinga CONNECT
(Vw9 56D)
Village representative (5-10; 1-2 per district) @occnmiion (5-106v; 1-2 Hu ccde9)
Village leader (approx. 5) D9&U7D (U0 561)
Healthcare staff (5-10; 1-2 per district) wDnN9ccWo (5-10 Hu; 1-2 Hv Aecdo9)
Local & district government stakeholder (5-10; 1-2 per district) w‘mfjomﬁﬁjoébg
V9WINSotSncdey oy SnuegHy (5-10 v; 1-2 Hv o)
o Provincial & central government stakeholder (5-10) wvna'ovﬁgoe”aggvcceog ccoY
SpzVNM (5-10 Hv)
o Other stakeholder groups (5-10; e.g. trans rights groups in Vientiane) w‘)a‘)siové‘ngl?)’
nyogo9
e Asasemi-structured interview, the interviewer can choose to focus the conversation on key
topics of interest (as long as it supports the objective and if other interviews complement the
missing perspectives). cLMIVFNWIOCLLCE) DT | cuj"émw‘)osvmocé“emﬁ'azs;u?sfmv

o O O O



Sunzwaludostizngvilimoindvls  (Thumdvlos:sbustoyvaou:dy  war  NIW
Fwr0dngiiauacdlugovesgnvveg/hostvrarGnzroly)

e Thetable below lists all topics (“themes”) and the items to inform these topics. Not all sections
and items are relevant for everyone —the respondent type information indicates which topics
can be sklpped 0% mgmvo,\mlos"ccogmozmgmo (H02) o memeaem@ S DYAY)
Onodiosctind. Giod cox 2991M7WLVIBVBIOVIOTFOSBIHLYNIHL - Ut LWOSYV299E
0BLATIIVIOVENIGTIHOLOFIVINSIVVLT.

Introduction DO

<Obtaining verbal informed consent in accordance with Oral Consent Script> <OcBLNIVL2OIOVBDL
54 o o o & 2 o 0 o & ' & o o
L081520090593V8:HLIBOINHVEHDICITEHISVEBLCSISOLNIVHVEHOITOLOIDI>

. .. . . ’ o o o~ -~ A A 2
Thank you for agreeing to participate in this study. 20021 IVFISVNIVENSIIcCEISOLNIVOVEDITV
90

0. Let us start with a few questions about yourself. c€1arcdnloenIvemIunyoBLELLFoAO
2991190
a) How old are you? @817
) [record as observed] Sex [OLNNDINSDIVTVIOIVED)ETIWIO] CWO
c) What is your ethnicity? cégaqf)o
) What is your occupation / position / role, and how long have you had your current position
[if not community member] ®8u/Gaccovo/viatigeguianccsvmég? ccar vanldcSooynly
Gaccongbavumloeso? [farmdlocdvsturdnwieluguiv]
e) How would you describe your relationship to the CONNECT initiative? [e.g. participant in the
workshops, working on health policy, interested in inclusive development, delivering

healthcare services] IV ararRLIS
f)  When have you first learned about CONNECT? Can you summarise how you understand the
initiative from your point of view? waulosyusnyoHulagnaw CONNECT cSua9naso

[Note for interviewer: Now continue following the topic guide below. Probes and directions for guiding
questions are indicated as sub-themes. Section 8 is lower priority and can be covered after all other
themes have been informed sufficiently. See CONNECT Eva/uat/on Concept Note for explanation of the

key themes.] [BRIBCNOFTIIVETIWIO: U muomwmoeccv mmvo,uv NIVNIV-COIBV €I 1INV
CREDIFIBVMNMIVCCVEDIBETECOCTVHOZBE. Fov TSk 8 FIGLAOIVLIVLVBLNSH L
90900908 LICWIBTIHOSSVYNIHOLGTNDILYIVENHUTOV. FycNovVIBCOOCLONDILEOI
mvUtcSnaeg CONNECT $935udetiviegegfio2tin]



Theme and sub-theme
V102 ccDE ro2v)9e)

U 02996 MDUCLLIDUTID

Respondent type

Workshop facilitator /

CONNECT team

Village representative
Village leader
Healthcare staff
Local & district
govern. stakeholder
Provincial & central
governm. stakeholder

Other stakeholder

groups

1. Relevance ®092n30299
Guiding question: Does CONNECT respond to the needs, priorities, and policies of the target group and

stakeholders — both in practice and in theory? &2192.0ccv2259;: CONNECT 000U9:00896909.009097090, YIS

S0, v:)‘e;uwzag:ybcfvm)w o2 GIiTousoL i U? 1i9lvnr9us3oo oz n991509:5?

a.

Governance context prior to CONNECT (e.g. levels of funding
mobilization, participatory and community-led approaches) 8ouva0
Tumvguesynen CONNECT (cq: Qzﬁuévzagmvozém‘ﬁu
ccvonr9lumuSgovson ccar MuNINo]LRY)

. Village context prior to CONNECT implementation (e.g. community

priorities, expectations about development and CONNECT) Sxw9L
nwgegmItwnencdIsonliagnan CONNECT (cdu: H96u009
FIHV299QVRD), HOIVHIOMSHINIONVNIVWOUNTLY CCATY NOINIV
CONNECT)

. Examples of health service provision that has / has not worked well

before CONNECT G0&99289m9005m0ihio3nowlad cor HS
umloneviiaSlagnin CONNECT

. Examples of well-working health policies, and why they worked

well Aognze9n:levrenjoNuI2WILHVEAEOL00, s Son
19939990900 G0Ol0G?

. People’s general trust in health services before CONNECT ®090l0°

checielatiolugegurgagy ?UnvuOSnvvauOogz:w‘)uﬁsu
{9190 CONNECT

Ability of the CONNECT initiative to overcome priority challenges
009039090 WNMWScS V290991 CONNECT chiacdIg:nianoI
UHNIDNDBNIVIIOVOHOIVFIND

2. Coherence 0920990699
Guiding question: How well does CONNECT fit in the country/sector/institution, existing strategies, the
general configuration of behaviors and solutions shaping current practice, and the broader health system?

o o o o b s o o A
£97)2VCCUEVY. 2\991771) CONNECT cov9:n0 Usctn0/2:ccov9NIV/F=1) 90 /800 IOUILE) nownIvonolU
209605739 €02 STCTN2OVMINTIVOCLOWIIVNIVUTIO €% DXOVINNIDVEININDIISV 1 U?

a.

CONNECT’s ability to forge links between government agencies
SNNTOWIVOOILTIVIN2D9IO9INI CONNECT Lunivgeoan
G nle92:m09989NIWS0TELIV

X | X | X | X

. Integration of CONNECT into government systems (decision-

5 5 = a a & X
making, information, communication) mucaauiag CONNECT ce9
0% o~ a @ =) & ' &
NVLATVVEDHIOT|ZVIV (mvmosu‘l@, 2)V290IID, NIVIII)

. Integration of CONNECT into existing (COVID and MCH) health

policies nvcdoninglognaw CONNECT cEnluivniisuvre
FmrnEINDejccao (COVID ccar MCH).

. Integration of CONNECT into community health practices n‘)uc‘i}’ab

& o o o 5
10999190 CONNECT ¢2990n90U:G00090925wI0/I91995 ¢
IN299LJV




Respondent type
U 029963019V CLLTIDUTIL

Healthcare staff

Local & district
govern. stakeholder

Village leader

Theme and sub-theme
V102 ccDE ro2v)9e)

Workshop facilitator /
CONNECT team
Village representative
Provincial & central
governm. stakeholder
Other stakeholder

e. Evidence that government policy learns from CONNECT’s lessons
HNNIVS99891TTCc090IVHBVIO28930TFLIVIOSFVSCBLCAL X | X | X
@‘)7760551)283?937791) CONNECT

3. Effectiveness UrSotcdw
Guiding question: Does CONNECT achieve its self-set objectives? &&9590 CONNECT Zoﬁvgmwaj?wwﬁ
099000?

a. Mobilisation of funding (e.g. more funding, re- dlrectlon of funds to
health sector) N9V2:OLHV (can NIVIY oumncwucmu NIV X X | X X
HuuypBonarzesBuév lvs lvcnarcungzmaarrgn)

b. Adaptation of government operations and cross-sectoral
cooperation (structures, mechanisms, performance) ‘n‘mUUUj
nacHoVlmo2e930 wat NIVSondar mo')gzuccurng:n‘mm
nyoge9 (189999, succLLEEDE NIVUAVO)

c. Review of notions/indicators of “successful society” NaDHLVOVLED
ccLoHO / 0950299 "F9OLNULILGVLHICIQ"

d. Increased recognition of community-led activities for health equity
o e A K o o ao o~ & A

NIVSLSHLEVE2DIROFTNINVIWINOBLRVCLWDHOIVCHINIL X | X | X | X

0IVY2WIV/FINIDLVEIN

e. Development of sense of community ownership of health(care)
o 2o o & 2 o~

NIMVWOUEVINOIVSINOOIVCUVCDIZDH0IVI2EWIV299)QDQV X X X X

(mcB9ccery)

f. Changing relationships between villagers and health center staff
NIVUFVECUINIVROWVITMSIYUIZVIVIVRL €T WEDNII X | X | X | X | X | X
CCWO

g. Evolving provision and reception of maternal healthcare services
NILWOVELINIVIBOINIV €T NIVSVLOSINIVGIVNIVENTY X[ X | X | X | X
J2rWIV2O9CCL

h. Evolving COVID-19 response and reception NI0EOWEVINIVOIDV
JTOVOY €2 NIVSLLHNL COVID-19

i. Vaccination m:mehonqn

ii. Testing mvnoomocqe

iii. Family support for those in quarantine and isolation »9v
0859 2INO8LHOFISVEIEVFOINIVHINAD T NIVCON X | X | X | X | X
U3o

iv. Enablement of home care and care pathways for isolating /
quarantining households N9vg99ccoVI9TWNIVCTYccOgIv
€T NIVCGHLOYFIIVNIVCCONUJO/NIVNNAODEUIV

v. Stigma prevention nauUsgPvninigsheties

i. Nature of trust and its changes after workshop 5373‘61)328‘:)90‘)))25
079%® ot NIVUFVECUIWIBHISNIDOL

j. Emergence of relevant and actionable community action plans n9v
F19ccvUrdo209qu3VNN 0209 o F1VI0UVERB0GF)NG

k. Observed / anticipated changes in service utilisation N9v39cn0 /
N9V920099: INIUIVCUHWNIVLDILTNIVOS NIV

groups




Respondent type
U 029963019V CLLTIDUTIL

5 s 5|58y
£ El 8| 5| % |82|Ec|2
3| 5| © w |Ec|8g|¢S
= [ k] o =
[t 0 3 v ([Lg X\ 358
85 ol - g |Cwm e 2% 3
o Q g)D E [~ I o
22| 2| & | = |gc|BE|g®
()] = © Qv |.=C [}
Theme and sub-theme %8 ®|> | 2|82 8eg
o~ 4 o~ ¥ o = w| o o
Y102 CCOT 1IO20)DL) = |3 ®
. Respectful service provision of health centre staff nonlvieoan x | x | x x | x

6230 WNIVOSINIV299WEBNYIVCCWO

m.Quality service provision of health centre staff guLWILGIVNIV LG
0U3NI209WEDNYIVCWO

n. Actual adaptation of healthcare delivery / access in short and
medium term NLTLIO2E9NILLIFINIVENTIFEWIV/MIVEEY | X | X | X | X | X | X
cfioluloezsv ot LoernIy

4. Efficiency UzSothiwav
Guiding question: Was CONNECT a good use of resources? &919.0cc=39. $091790 CONNECT cdivdn9novii
COVSVWZINOVIS & U?

a. Participant interpretations of CONNECT workshops / activities 990
£:iLIB/GO0IVIVIB2eY SIS0 LI SISO LB NIBL oY
NO9NI209 CONNECT

i. Different or similar to other workshops? D©090ccINCIY
meanvnuconaauavgu?

ii. Experience of learning and achievement? What concretely?
UrSUNMLWMVSILS AT BDIVIS0? F9HcTVFLUWIDSD
loccr?

iii. Likes / dislikes / observations / suggested improvement 5n/
C)f)n/mu59m0/mvccu:i)')mufsuq‘)

iv. Sense of success / failure? ©090SIN299NIVUVEILGVLFICIO/V
IS0 CHVMEY?

v. Insights / learning (e.g. about community, healthcare staff)
oorcsals / NIVSIVS (CQL: NIONVLYLYY), WEDNIIVCWQ)

b. Experience of workshop implementation and dynamics (successes,
chaIIenges lessons learned) UsSun9L Qv 2v zLOVLNIVIY
n'm’»)omgu £A00dN9L (BLIIO, S‘_)U)‘)U)'?@ AT NIVNDO
NovlOsyv)

c. Experience of planning and learning process surrounding the
workshops UrSuNMW VNIV e 2rLoVLNIVIVNIVSIVLS | X X X
99L59VCINJBL

d. Resource use (operational, allocative) in terms of time, staff,
money, political capital, incl.: “Is this the best use of these
resources?” NMLDIGRLWELINBY (NIVAICTVLYIV, NIWHOSVL) | X X | X | X
€C9299c029, WEDNIID, ¢V, NLWINOIVNIVCIDY, DOLWY: "
ccbumni)‘)?a*m"‘é’t})"s;oeeg§Uw:e‘menc5pi§0?”

5. Impact évnzthv
Guiding question: What are the wider consequences of CONNECT beyond its immediate objectives? &919.L
ccw=09: 8VlocdvBIBLIHOS U299 CONNECT 177"280620770779)70'750qu:,e“rggajfagnwcaj?
a. Change and expansion of community-led health initiatives N9v
Uynecus ez mua:men965021)muﬁcsuoﬁns‘)m‘m:u:sgmh"m X | X | X | X | X
o038




U 02996 MDUCLLIDUTID

Respondent type

Theme and sub-theme
V102 ccDE ro2v)9e)

Workshop facilitator /

CONNECT team

Healthcare staff
Local & district
govern. stakeholder

Village representative
Village leader
Provincial & central
governm. stakeholder
Other stakeholder

groups

b. (Anticipated) implications for long-term health sector governance
and outcomes (990099:5) GLNLHLANIVYVLODILLCCHIVY
Frwrgnvlosrero war Gulosu

c. Evolving sentiment on the role of “communities” in policy N9
BowrnIN0IVEINILGoVINZY “QLRYL” BEOVIBLID

d. Unintended consequences GuIznanivaI0unIe

Expansion of non-health community-led initiatives (i.e.

9 q 9 o o & & o~ ) il
inspiration) NIL2LMEILO0IVEOSCILHNVNOLYLIVCRIVCCLL
0MWIINIVEVEIN (C]L: esHOVLOIVTB)

Spread of workshop lessons learned across broader community
NIVcBecEiosyueegcdnlvesucaoihogquiy

Biased distribution of workshop activities among higher-
educated / similar ethnic community groups NIVJLCCONNOID
SoccvuJerarGAH0arN BNIOLITMBIGH S2rELNI
129 w2:8LYYINSYTILEVCBIN BOOIVEIVENV

Increased social cohesion in community, and thus growing
support for healthcare access cBLWEEMVSOLSVINF9SLIV
QLAY C€OE NMV2IMBIBAOCIVNIVTLMBVTLHLLNIVCEICTY)
mMucd9ceggewIv

Growing community interest in healthcare topics, greater health
literacy, and higher preventive & acute healthcare service
utilisation mue:mewc‘%oaovu%u?@eejauﬁv?vﬁ)o.énvu
G9ccongnzngerwIn, NIsayvowsmaisn inIedy,
({<o1] mn‘laﬁﬁn‘mn‘)n%na%ga:wﬁuﬁagén

Vi.

Increased healthcare provision from unregulated healthcare
providers (driven by feeling of empowerment — e.g. overusing
antiviral medicine from unregulated sources) N9VFEMVOY
cﬁgccegge:wvuﬁcﬁuéumncé?m”t'.’)ﬁnvvo”')u:gz:w)ud?ﬁ)ﬁ:mu
9oULHY (681)90'7»8:57)2837)'71)3”'7390')ucéuccag - Qo0&
caunlgeacinlossmiecHviuamcngii Snvaovgy)

Vii.

Loss of trust disempowers, marginalizes, impoverishes private
and informal healthcare providers

viii.

Inequitable barriers to behavioural change within communities
for CONNECT workshops 8USnHDgecoDdwavaNLNI
UinccugBodniwieluguindaducdngesuaeg CONNECT

Unforeseen interpretations of workshop / training content n9v
A9090vLIBNVHINHN289CENFDVL/SLCLLLEDYNIV
C@NBLSL

Demand for new range of (healthcare) services that cannot be

provided, which frustrates relationships in medium term 090
€199N9DNIVVINIV (mncﬁgccagénzwasw‘)u) wazdulny
Hivgwrogtoveglo, c3ycsoltoorndondg luniudown

LoeEnIy




Respondent type
USC&OE&S@Q&UCCUUS&UT‘ L8]
~ o o
f- > |l =0
5 = 0| ®g | &=
BE| B | 5 | & [82|2e|2
ol § s} % |Ec|ag|e
S| @ © v |Bd|Cx | S v
e50 82| 5 (Te|®g|¥3
ow| 8 | @ S |FR|BY|82
o=Z o a0 S |=Z2|GeE|lvw
£z | 5 K] £ |gg|e g 5 o0
[4] —_— —_ — <
Theme and sub-theme 28| B | > | 2|2¢3e 5
o~ 14 o~ ¥ = | O
Y102 €T 1ID2VD®) = | = w0

6. Sustainability 09086V
Guiding question: Will CONNECT (continue to) produce net benefits after its expiry? €9202.0ccv29;. CONNECT
22 (Suc)) SvudmeogoitIPIndasnvlodvgo & U?

a. (Anticipated) financial sustainability (funding continuity) (Dove&90
£:cD) ©0I0EVEININIVCTL (NIVMITHVLEYOCD)

b. (Anticipated) operational sustainability (strategy development and
integration) (NIVOIOBLCL) HOIVEVLHLLNIVAICBVYIV (NIVWO X | X | X | X | X
MEVIVONTIIO €T r)‘mcéia.u?eg)

c. (Anticipated) institutional sustainability (formalizing process into
policy, upholding relationships) (NIV&08cL) HOILEVEY2R9IE X | X | X
775D ()

d. Monitoring of CONNECT strategy implementation / adaptations
PIWA0IVNIVUEADO / NawBudosoun:zrnzeg CONNECT

e. Communication and feedback to government levels to enable
a a a a o & = o o
institutional learning NILII9L ccoE 2gEeumecnEN L2 AL X X X X
1% b o 2 o I o
SonzuactiacsoluicionivsyuswIelugrnIdy

f. Expectations for independent implementation / continuation of
CONNECT 09089003939 3umuuzdiocuudosim:/ nawdud | X | X | X | X | X | X
299199190 CONNECT

7. Equity ®@09ucthrngun/cBuuia
Guiding question: What are the distributional consequences of CONNECT in its implementation, outcomes,
and impacts? &919.0ccw2199; 8 EOCIVCHIOGVIIILIDINEH979 CONNECT SunvdiduusdGoo, Gvilo”
Sv ¢ GUNHL?

a. General inclusivity of marginalized groups in Lao healthcare N9w5
sovsonlostiolugegnudvdesleniolunivcdceggarwioly X | X | X | X | X|X
270

b. Equitable inclusion of CONNECT communities NI0SOUSOLODID
FLCUDWIL299V CONNECT

c. Equitable community engagement in workshops and follow-on
work mnﬁﬁ'ons'oudvgc&vmgu?nauﬁn?ncé‘néau T MV X | X | X | X | X
A0MIVEV2990 N

d. Equitable distribution of CONNECT outcomes (trust, service
utilisation, respectful care) MvccaNeIBBELIOSL2DYIOINIV
CONNECT Gicthrnynsiv (eor0lo019%s, nonlgddnin wat naw
B9ccencoen0IcEI3V)

e. Growing recognition of marginalized and indigenous groups and
their specific needs and priorities N9V2:MLIBOONIVSLS2OINL
HLOBIBNIO DT ‘Ewccfwfmcﬂag CCOT HOIVCIBDYNIVTLCWIE
o U3LES02E9cECHM

8. Other mechanisms (optional / later) HLLNSE (119cS9n / wret))
Guiding question: What factors shape the behavioural outcomes of CONNECT? &9n19.0ccv:29; Jolasvlon
999BEVUATOCIHVEN97790 CONNECT?
a. Automatic motivation ccs929laccuvdon:lnso ‘ ‘ X | X ‘ X | ‘ ‘




Theme and sub-theme
V102 ccDE ro2v)9e)

U 02996 MDUCLLIDUTID

Respondent type

Workshop facilitator /

CONNECT team

Village representative
Village leader
Healthcare staff
Local & district
govern. stakeholder
Provincial & central
governm. stakeholder

Other stakeholder

groups

Development of trust reduces fear of discrimination »9v

o % ES ] o o~ '
Bowrr0090l509918 cBemowevaorweivNolunivecy
cCcON/HCCLN

Intervention creates impetus to break out of habits N9vccqn
o 2 CY ° Gl
€€Q9FI9CCSINLCIVCBBNIDIVDIT

Reframing of COVID reduces stigma and other reactions (affect)

mvovg:r)au283&):&)‘70395o-;ioempcéanmn?:is‘;eu”w% s
o oo b o~ o~

UrONI©I919 (GLNNV)

CONNECT reshapes community norms, reveals new
consensus CONNECT 20004 nm900:1n90209303, cBocde
o0V EcLL LY

Changing trust re-shapes health communication and
recommendation networks within the community (messenger)
mvU',jvccUg9o‘7.,uZo’mg?@3’7)9§Uccuunﬁn§svuo”ﬁn§2:wﬁu
(deat? cé’iaéwccwmww‘znauﬁn (messenger)

b. Reflectlve motivation NIV manesgccsg@g%

Priorities and realities become better known among
stakeholders, which is reflected in better-tailored initiatives U3
D50 o HOIVFIBNIVCOLHSINHLEEVLOFMSITGVLO
wIngovnyogey, cdgzccogluiciinluaorvdodcSviignio
Suugloicona:SnlosoS.

Workshop content provides concrete learning opportunity e
Tnze9cdngeuloluiieniolunivsyusigocan

Identification of marginalized groups for service targeting N9V
o o ' & o o o o & =
n')uonJ.)cU')m)')E)S'mUn')un')uocmuww?vnvvuo:'n'n)

Community has greater stake in healthcare through

“ownership” gL3VJFonsoLYILNSITLNIVCGIcCLIFREWIL
' o &

loen "eorucinesresy”

Observable reduction in disrespectful & patronizing encounters
NILBLUFHEVINVIWIV CCDE NIVULPIBMOIINTINOLD
g9930c9D

Vi.

Assurance of service quality nonSLUEHLYLLTWILILNIL
03N

c. Social opportunity {&n9011909059H L

Strengthened community relationships (“social capital”)

SoccmvooIWFHLWILEL (HLVYFIEL)

Ethnically inclusive communication mussmmnouoourju
o~ A
QVCEI

Improved inter-ethnic and -stakeholder trust T)‘)DUUL}QE)O‘)UZO’

079192:m0993VCHI ¢ GOIoVSoL

Tailoring of services reduces social (ethnic) barriers to care N9V

o o o o 0 ' o 2 PN o A Lo
UINIMOOMOVROBYOGDVYUETNUNINOIVFIND (VW) D
NGO F2EWIV

d. Physical opportunity {®n90199090s99N98




Respondent type
U0 2996 0I1DUVCCLUSTDUTID
= g 5 w8 |
B 8|8 | ¢ |88 w588
cw| 8 | o S IR |BB2|E0
8Z| 2 | ¥ | S |gec|CE|lD
Theme and sub-theme 28| 8|5 | & |88 558
$o2 ccor Bro2eoe = |5 e
i. Tailoring reduces physical (transport, finance) barriers to care
mut"mméiuzf)moq'oemgocuieuaUxén?umvcﬁgcceg?uo”fm
99190 (GIWMIVEVSY, FIWNIVCTL)
e. Physical capability ©0903909019909DS99N78)
i. Services cater better to disabled population sub-groups n9v
O3MVIIVIOOBLTEBVBINIENTINUVERINB LT LBBBN D o | |
HOIVWNIV
ii. Identification of high-risk COVID sub-populations D9wHBONL
898209099 VNH 5009V OWEeI0S0
f. Psychological capability ©090390901990DW30 L
i. Knowledge and training on respectful care, clinical standards
0O0IVS T MCENSLS LI JOFLMVCGYC)E DT,
DINENIV209OS LN x | x| x
ii. Heuristic short-cuts to solutions and practices endorsed by the
public health system of Lao PDR (i.e. villagers might no longer
search around for solutions) (c§w: UrgILEIOLEOMISHccrle
Sumdndlu)
9. Final question eMILFOVI®
a. Any suggestions or recommendations for the CONNECT initiative /
Lao health policy? uinSgsrcd § HaccudcdEucdn § O 3950 X | X | X | X | X | X | X
?agmueaj CONNECT/U:?E)Uﬁeo‘”‘)ugjzzwvuzegmo?

This is the end of our interview. Thank you so much for sharing your views with me. Your responses
have been very helpful. N9SWIODIVI0CTO HICBLRTIILIHUCSIDTVLUIMLOHUNIVEVE
07299cS7m98 29V PFISVAISOCHLEVIVECVYTLHVCS



