Supplementary File 1. The interview guide
The semi-structured guide was built following the principles and examples of the adaptable approach “Experience-based co-design” (Point of care foundation: https://www.pointofcarefoundation.org.uk/resource/experience-based-co-design-ebcd-toolkit/step-by-step-guide/1-experience-based-co-design/). This approach enables to question patients about their experience with health care service to obtain inputs to design and improved services and care pathways. According to this approach, interviewing patients “involves creating a comfortable environment for patients to share their stories of services, and capturing those stories effectively, to provide rich information that will guide improvement”. The questions were inspired by the “Patient interview schedule” available on the Point of Care Foundation website. 

The interview guide questions:
1. Since being followed by the PCC, how would you describe your experience?
2. How have you managed the health issues you encountered since being under the care of the PCC?
a. When you needed assistance for a health problem, how was your contact with the PCC?
3. Have you been hospitalized during the period you were followed by the PCC? If so, what happened after you were discharged from the hospital?
4. Regarding your health issues, how do you evaluate the care you received from the PCC?
a. Has this service helped you manage your health problems better? In what ways? What has helped or is currently helping you?
b. When you needed information to manage your health, where did you seek it?
5. When there was an opportunity to be assigned to a General Practitioner, did you request to be assigned to a general practitioner, or did you choose to remain with the PCC? What influenced your decision?
6. Based on your direct experience, if you were to rethink and improve the services, where would you start?
7. Have you ever used apps or tools to monitor blood pressure or weight?
8. If you were offered the opportunity to have digital tools, including a video call with a healthcare professional, how would you respond?
