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Appendix A: Questionnaire and Interview Guide
Questionnaire
1. What is your role in IVC?
2. How long have you worked with IVC patients, or in the IVC program? 
3. How many days per week do you work? How many days per week do you work with IVC specifically? (if applicable)
4. If you work with both IVC and non-IVC patients, how often do you see IVC patients as part of your work?
5. How long have you worked as a health provider or as an administrator in health care?
6. Please state your gender. 
7. Please state your age category: 18-30 ; 31-40 ; 41-50 ; 51-60 ; 60+.
8. If you do not work at the Petawawa Centennial Family Health Centre (PCFHC) in person, please state the city or region where you reside.
Interview Guide
1. Tell me about your role in the PCFHC, and in the IVC model. 
2. What drew you to work in the IVC model?
3. How would you describe your experience providing care through IVC? 
Probe: What are positive aspects of working in IVC?
Probe: What challenges do you experience in providing care through IVC?
4. Tell me about your experience working at the PCFHC and the IVC team.  
Probe: How effectively does the team coordinate care?
5. Tell me about using virtual means to deliver care. 
Probe: How do you feel providing care to patients using telephone or video calls and/or secure messaging? 
6. Tell me about the rapport you have with IVC patients. 
Probe: Describe the relationship you have with IVC patients. 
7. Is there anything that you would like to add about your experience with IVC as a _____ (type of provider)?
Probe: If you could, what would you change about IVC?

