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Supplementary File 1. QUESTIONNAIRE 
SECTION A: Socio-Demographic Characteristics of the Respondents

	S/N
	Questions 
	Coding Category 
	Coding

	1.1
	How old are you?
	
………………………years 
	

	1.2
	What is your gender?
	Male=1
Female=2
	

	1.3
	What is your marital status?
	Married=1
Unmarried=2
	

	1.4
	Where is your residence?
	Urban= 1 
Rural=2
Slum=3
	

	1.5
	What is your religion?
	Islam=1
Hinduism=2
Christianity=3
Buddhism=4
Other (specify)………………..
	

	1.6
	What is your educational qualification?
	Diploma=1
Bachelor’s degree=2
Master’s degree=3
PhD or Equivalent=4
	

	1.7
	What is your years of work experience?
	<5 years=1
5-10 years=2
>10 years=3
	

	1.8
	Human Resource Information System (HRIS) adoption stage in hospital
	Adopters=1
Prospectors=2
Laggards=3
	



SECTION B: 

	


2. HUMAN FACTORS 

	Innovativeness of Senior Executives (SE)

	

2.1
	SE are ready to experiment with new information system.
	
	
	
	
	

	
	SE prefer to create something new than improve existing ones.
	
	
	
	
	

	
	SE find it risky doing things differently.
	
	
	
	
	

	IT Capabilities of Staff 

	

2.2
	All human resource staff are computer literate.
	
	
	
	
	

	
	All human resources possess basic IT skills for information system.
	
	
	
	
	

	
	There is at least one IT expert in the HR department.
	
	
	
	
	

	
3. TECHNOLOGY FACTORS

	IT Infrastructure

	


3.1
	The organization has sufficient software & database resources for HRIS.
	
	
	
	
	

	
	The organization has fast internet facility.
	
	
	
	
	

	
	There is good backup plan for network failure.
	
	
	
	
	

	Perceived compatibility

	


3.2
	The implementation of HRIS applications will be compatible with existing operational practices.
	
	
	
	
	

	
	HRIS applications will be incompatible with existing operational practices.
	
	
	
	
	

	
	HRIS applications are consistent with our organizational values & belief. 
	
	
	
	
	

	Perceived complexity

	

3.3
	HRIS is complex to use

	
	
	
	
	

	
	HRIS is hard to learn

	
	
	
	
	

	
	HRIS is difficult to setup

	
	
	
	
	

	


4. ORGANIZATIONAL FACTOR

	Relative advantages

	

4.1


	HRIS will increase our productivity

	
	
	
	
	

	
	HRIS will cut operations cost

	
	
	
	
	

	
	HRIS will increase organization’s profitability.
	
	
	
	
	

	Top management support

	

4.2
	Top management supports HRIS adoption.
	
	
	
	
	

	
	Top management allocated adequate resources for HRIS adoption.
	
	
	
	
	

	
	Top management is aware of HRIS benefits.
	
	
	
	
	

	Centralization

	
4.3
	All major decisions need top management approval.
	
	
	
	
	

	
	Senior management has to be asked before any decision is taken.
	
	
	
	
	

	Formalization 

	


4.4


	We have many facilities of IT technology that stating how our job is to be done. 
	
	
	
	
	

	
	We have procedures such as Internet, Doctorola, Tonic digitization facilities to follow whenever any situation arises.
	
	
	
	
	

	
	The employees in our organization are constantly checked for rule violation by adaptation of digitalization.

	
	
	
	
	

	4.3
	The organization have strong capacity building for implementation of policy making
	
	
	
	
	

	4.4
	We have the ability to use technologies in every health sector
	
	
	
	
	

	Perceived cost 

	

4.5
	The implementation cost of HRIS is high for organization.
	
	
	
	
	

	
	The direct & indirect cost of HRIS is high for organization.
	
	
	
	
	

	
	The maintenance & support of HRIS is high for organization.

	
	
	
	
	

	4.6
	The employees uses HRIS for the betterment of health sector
	
	
	
	
	

	4.7
	HRH data are more important for the health sector and the better improvement of employees
	
	
	
	
	

	4.8
	The capabilities of IT technologies can be a great support for employees
	
	
	
	
	

	4.9
	The employees are in a great condition by accepting whole technological condition of health sector
	
	
	
	
	

	Technology vendor support

	

5.2
	Training of HRIS adoption is adequately provided by vendors.
	
	
	
	
	

	
	Adequacy of technical support during HRIS implementation.
	
	
	
	
	

	
	Adequacy of technical support after HRIS implementation.
	
	
	
	
	



	
5. Adoption and current challenges experienced

	S/N
	Questions 
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	
	Procedure of digitalization

	6.1
	eHealth/mhealth can be potential access of digitalization
	
	
	
	
	

	6.2
	Application of computer, mobile phone, and internet are helpful to know patients status
	
	
	
	
	

	6.3
	Application of ICT is more useful than other technologies
	
	
	
	
	

	6.4
	Doctorola, Tonic, Doctors.bd.com, are helpful site
	
	
	
	
	



	S/N
	Questions
	Yes
	No

	6.5
	Lack of Uninterrupted Power Supply
	
	

	6.6
	Unavailability of Strong Internet Connections
	
	

	6.7
	Lack of Strong Motivation to Implement the Relevant Policies
	
	

	6.8
	Lack of Funding for the Adoption of Digital Technology

	
	





	6. Government regulations & support 

	
7.1
	There is adequate financial aid from government (tax deduction, financial subsidy) to adopt IT applications.
	
	
	
	
	

	7.2
	Government can support IT technologies by implementing different projects
	
	
	
	
	

	7.3
	Government can develop policy guidelines to monitor the digitalization of health sector
	
	
	
	
	

	7.4
	There should be adequate financial support from government for implementation further mHealth research
	
	
	
	
	

	7.5
	Government should adopt more strategic plan to improve this sector
	
	
	
	
	








