Additional File 1: Social Health Patient Interview Guide 
For interviewer: before beginning the interview, please have the patient’s full name and date of birth ready to verify their identity.  
Introductory Language 
Hello. May I speak with [Patient First Name]?  
Hi [Patient First Name], my name is [Name] with the Kaiser Permanente Washington Health Research Institute in Seattle. It’s nice to meet you.  
Before we get started, I just need to confirm that I am speaking with the right person. To help me verify your identify, could you please share your full name and date of birth? 

If incorrect: I’m sorry, it looks like the information you’ve provided does not match with what we have in your record. Would you like to try again? If continues to be incorrect: Unfortunately, we cannot move forward with the interview since I cannot verify your identity. I apologize for the inconvenience. [End] 
 If correct: Great, thank you so much for sharing that information.  
Today’s interview should take about 30-45 minutes, but it could go a little shorter or longer, depending on your feedback. Are you currently available to speak for around that amount of time? [If not, reschedule] 
Let me start by briefly explaining what we’re going to talk about today and why. As a follow-up to some of the surveys you’ve completed with our team, we’d like to speak with you further about your health and well-being, life circumstances, and your experience with receiving information about resources.   
As a reminder, the surveys and the interview we are doing today are a follow up to a primary care visit that you attended last fall where you were asked to complete a questionnaire about your life situation.  You might have completed it online before you went to the clinic, or you might have been asked to do it by paper or by iPad when you went to the clinic for that primary care visit. Do you remember that primary care visit and completing this questionnaire?  
If not, here are some additional details that may help jog your memory: the questionnaire had questions relating to your housing, transportation, household resources, etc.  At the end, the questionnaire also asked whether you wanted help with any of these things from a KP Resource Specialist.   
 
During this interview, we will ask some questions about your experiences with:  
Interacting with your primary care team  
Being asked about your life circumstances in a healthcare setting  
Working with a resource specialist, if applicable  
Your stories and feedback can help improve Kaiser Permanente’s programs to assist members with life stressors that can impact total health.  
 We have about ten questions, with some follow ups, that we would like to ask you.  There are no right or wrong answers, we are just interested in hearing about your experience.  Please note that your responses will remain confidential and nothing you share today will be documented in your medical record or impact the care that you receive at Kaiser Permanente. Also, because I can’t easily conduct the interview and take detailed notes, I am going to record our conversation. However, your name or other potentially identifiable information will be stripped from any summaries or academic publications we produce in the future.     
 Do you have any questions for me before we get started? 
 Interview Questions
To get started, we’d like to hear what you remember about filling out the questionnaire at your primary care visit in the fall. What was that like for you? Can you also tell me about your experience with the resource specialist? 
On a scale of 1-10, how would you rate your level of trust in your health care team? Why that number?  
(optional probe) Are there certain members of the care team you trust more (the most?)  
On a scale of 1-10, how comfortable did you feel about being asked about your social circumstances as part of your primary care visit?  Why that number?  
In the last 6 months:  
Do you recall your primary care provider talking to you about your life circumstances?    
Do you recall having any conversations about how your care plan could be shaped to fit your life situation?  
Offer examples if the patient does not understand  
If so, how did you feel about those experiences?  
For patients who adopted CRS or Connections: After you spoke to the resource specialist, were you able to successfully connect with the community resources they referred you to?    
Why or why not?  
Was the way they shared the resources with you useful?  
What do you wish had been different about it, or what would have been more helpful?  
For patients who did not adopt: 
It looks like you did not end up speaking to a Resource Specialist after you completed 	the questionnaire at your primary care visit.   
Do you recall the Resource Specialist reaching out to you? 
What would have made their outreach efforts more successful?  In other words, do you think there is a way that the Resource Specialist could have reached out to you that would have been more effective? 
What, if anything, would have needed to be different for you to have connected to the Resource Specialist? 
For patients who adopted but don’t remember: 
Our records show that you spoke to a Resource Specialist, but it doesn’t sound like you recall that interaction.  If you don’t remember, it doesn’t sound like their support was very useful.  What do you think useful support from a KP Resource Specialist would look like for you?  
Do you feel that your needs were met?   
Why or why not?  
If not, was this experience useful to you?  How so?  
For patients whose endorsed needs increased from baseline: 
As you may remember, you completed the KP Washington Social Health Questionnaire either on MyChart or on a paper form at a primary care visit a few months ago. On that questionnaire, there was a final question that presented a checklist of options, including things like food and finances, and it asked whether you wanted assistance with any of those items. We asked this same question again on your recent follow-up survey, and it looks like the number of items you wanted assistance with increased over time. Would you be willing to tell us more about your experiences that may have caused that change? Possible probes: 
Did your situation in your life change? 
Did you feel more comfortable asking for help from KPWA? 
When you completed the social health questionnaire:  
Did you know why you were being asked to fill it out?    
Did the assistance you received as follow-up meet or differ from your expectations?  How so?  
On a scale of 1-10, how confident do you feel about managing your health?    
Why that number?   
Did this experience change your confidence at all?  
Did this experience change how you feel about Kaiser Permanente?  
We don’t need to hear about any of the details, but would you be willing to share whether or not you ever experienced discrimination in a healthcare setting?  Do you feel that experience impacted your level of trust in healthcare in general? 
