Additional file 1: Questionnaire
Digital transformation of medical services——Patient survey
Dear Sir/Madam
Hello, this questionnaire survey aims to understand the current situation of patients using digital medical services provided by hospitals during their medical treatment process, as well as their feelings and evaluations of related services. The survey results will provide reference for hospitals to improve medical services, thereby improving patients’ medical experience and enhancing their satisfaction with medical treatment. There is no right or wrong answer to this questionnaire, and it will not be used for commercial purposes. Please fill in the questionnaire truthfully according to your actual situation.
Part1 Digital transformation of medical services
Please answer the following questions based on your past medical experience.
	Item
	Yes
	No

	Have you learned about hospital information through mobile APP, official account and website, such as hospital address, expert visits and department characteristics
	
	

	Have you ever used online appointment registration or medical consultation services
	
	

	Have you checked the inspection report through mobile devices
	
	

	Have you ever used mobile payment services (such as online payment for medical and medication fees)
	
	

	Have you ever used remote consultation and online follow-up services
	
	


Part2 Patient experience and service evaluation
Please answer the following questions based on your actual experience in using Internet healthcare-related services; if you have not used them before, please answer the following questions based on your own subjective knowledge and understanding.
	N
	Item
	Completely Oppose
	Oppose
	Neutral
	Agree
	Completely Agree

	A1
	With the improvement of digitalization in medical services, I am able to make appointments, registrations, online payments, etc. through devices such as mobile phones and self-service machines, making my medical process more efficient and convenient
	1
	2
	3
	4
	5

	A2
	I can decide for myself whether to use the digital medical services provided by the hospital during the medical treatment process
	1
	2
	3
	4
	5

	A3
	I have great independence and autonomy in deciding when, where, and how to use digital healthcare services
	1
	2
	3
	4
	5

	A4
	The digital medical services provided by the hospital allow me to choose and experience different services (such as online appointment, mobile payment, online consultation, online medical treatment)
	1
	2
	3
	4
	5

	A5
	The digital medical services provided by the hospital enable me to choose different ways to receive medical services (such as completing registration, payment, medical consultation, and information inquiry online)
	1
	2
	3
	4
	5

	B1
	I am satisfied with the digital medical services provided by the hospital
	1
	2
	3
	4
	5

	B2
	Compared to traditional medical service models, digital medical services make me more satisfied
	1
	2
	3
	4
	5

	B3
	Using digital medical services during the medical process is a wise choice
	1
	2
	3
	4
	5

	B4
	If necessary, I will continue to use digital medical services during my next visit to the hospital
	1
	2
	3
	4
	5

	C1
	Technology brings more convenience to your life
	1
	2
	3
	4
	5

	C2
	Technology has improved your efficiency in life
	1
	2
	3
	4
	5

	C3
	New technologies can improve people's quality of life
	1
	2
	3
	4
	5

	C4
	Among the people around me, I am always the one who tries to use new information technology earlier
	1
	2
	3
	4
	5

	C5
	If I hear about the emergence of new information technology, I will experience it through various channels
	1
	2
	3
	4
	5


Part3 Basic information
This questionnaire asks for some background information about you.
A1.Gender   
  Male  
  Female
A2.Age category     
	Between 20-30 years
	Between 31-40 years    
	Between 41-50 years
	Above 50 years
A3.Educational level
	Master degree and above
	Bachelor
	Junior college
	High school and below
A4.Type of occupation
	Enterprise personnel
	Civil servants or public institutions
	Teacher
	Full-time student
	Other
A5.City of residence               
A6.Insurance types
	Urban employee medical insurance
	Urban and rural residents' medical insurance
	Free medical care
	Other
A7.Monthly income（Yuan）
	＜2000
	2000-4999
	5000-9999
	＞＝10000
