ID__________________

Memory Clinic Interview

-Explain the interview portion of the study, review the consent form, and ask for consent. Ask for consent for the rest of the conversation to be audio-recorded. 

Ask the following demographic questions: 
a) What year were you born?
b) Confirm sex, male or female
c) What is your relationship with the person whose memory was assessed? (If not the patient)
d) What was their diagnosis? (If not the patient)
e) What diagnosis did you receive after being assessed? (If the patient)
1. What was the assessment and diagnosis experience like for you?
Can you walk me through what the (morning, afternoon) day was like for you, starting with how you felt going into the clinic?"

2. -How did this experience compare with any specialist assessments you have been to, for memory or other health conditions?
	(Could prompt with things like similarities, differences, time that it took, information they received, stress level)

3. How was the experience of seeing several health care providers all in the same day, followed by a meeting with everyone to discuss?  
(Probe if needed: what did you like about this approach? Was there anything that you did not like?)
	
4. -How do you feel about the team conference, where everyone discussed the assessments results and care plan together?
(Probe if needed: were there benefits of everyone meeting together? Was there anything you did not like about this approach?)

5. How do you feel about the information you received about what the clinic would be like? 
	(Was it enough, were there things you wanted to know but were not told)

6. How do you feel about the information you received during the clinic?
(Was it enough, were there things you wanted to know but were not told)

7. How are you feeling about the plan, or next steps, moving forward?
	(Are you or your BLANK connected with any new services as a result of the memory clinic?)

8. How did Covid-19 impact the experience of attending the memory clinic? Is it impacting the plan or next steps moving forward?

9. Are there any other comments or observations you would like to make about your assessment and diagnosis experiences? 
(Could prompt with things about appointments, memory clinic, the tests, the team)

-Ask for their mailing address so that we can send them their honorarium
-Ask if they would be interested in having us contact them in about a year, for a follow up conversation about how their/their relative or friend’s care is being managed 
-Thank them for their feedback and sharing their experiences 




