Appendix 2– Alberta Quality Matrix for Health
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Acceptability: “respect” and “person-centred
Accessibility: “…access to cultural safety/competency in the delivery of services” and consideration of the “…patient’s perspective on accessibility, such as access to financial/socio-economic resources that impact health”
Appropriateness: “…use of the term “right care” in the description may limit overlap with other interpretations of appropriateness” and considering “…from whose perspective this dimension is being considered”
Effectiveness: “…broaden the definition to include more strongly the perspective of value for money and evidence of impact on the patient” and “…privileges scientific knowledge and needs to consider traditional/cultural health practices and perspectives, which are needed for some patients/populations to achieve desired outcomes”
Efficiency: clarity “...about what efficiency refers to (time, materials, cost?), “Name of the definition highlights the system/providers’ view, but efficiency may be experienced and described differently by patients…”, and …renaming the dimension affordability, which captures better the interest of both the system an patients.”
Safety: “Must be more comprehensively interpreted to include physical, emotional, psychological, and cultural safety.”] 

Acceptability: health services are respectful and responsive to user needs, preferences, and expectations.
Accessibility: health services are obtained in the most suitable setting in a reasonable time and distance.
Appropriateness: health services are relevant to user needs and are based in accepted or evidence-based practice.
Effectiveness: health services are based on scientific knowledge to achieve desired outcomes.
Efficiency: resources are optimally used in achieving desired outcomes.
Safety: mitigating risks to avoid unintended or harmful

