Provider Questionnaire:

Informed Consent Form
I, the undersigned, ............................................., hereby voluntarily agree to participate in the thesis research entitled “An Investigation into the Preferences of University Students Studying in Hamedan Regarding Mental Health Remote Service Insurance Packages”, conducted under the supervision of Dr. Vajiheh Ramazani Doroh. This study is being conducted by Department of Health Management and Economics at Hamadan University of Medical Sciences, Hamadan, Iran and has been reviewed and approved by the Hamadan University Ethics Committee.
I understand that the aim, methodology, potential benefits, and any foreseeable risks of the study have been clearly explained to me. I have been informed that there are no physical, psychological, social, or legal risks associated with participating in this study. Participation is entirely voluntary, and I may withdraw at any time without any consequences or loss of benefits to which I am otherwise entitled.
All information collected from me will remain strictly confidential. Personal data will be stored securely and used only for academic purposes. The results will be reported in a way that does not identify individual participants. I also agree to allow my anonymized data to be used in future research conducted under the same ethical standards by Hamadan University of Medical Sciences.
I acknowledge that I will not receive any direct financial compensation or personal benefit from participating in this study. However, my input may contribute to a better understanding and development of mental health services and insurance programs.
If I have any questions or concerns regarding this study, I may contact the principal investigator, Dr. Vajiheh Ramazani Doroh (Email: vajihe.r@gmail.com / Phone: +989175375707).
By signing below, I confirm that I have read and understood the information provided, voluntarily consent to participate, and that my rights and dignity as a research participant will be protected according to the principles of the Declaration of Helsinki.
Signature or Fingerprint: _______________________   Date: ........../........../..........
Participant’s Address: ........................................................................................................................................................................................................
Phone Number: ....................................


Definition of types of mental health services:
Mental health services can be provided in the following forms:
· In-person services: These are face-to-face services delivered in person.
· Remote services: These include services provided via the internet and related technologies such as phone calls, websites, online chats, mobile applications, videos, online support groups, and other forms of non-face-to-face interaction.
· Hybrid services: A combination of in-person and remote mental health services, such as a mix of several in-person and remote sessions.


Demographics Questions:
· Gender:
· Age:
· Marital Status:
 ☐ Single (never married) ☐ Married ☐ Divorced ☐ Widowed
· Place of Employment:
 ☐ University ☐ Other Public Centers ☐ Private Centers ☐ Charity
· Name of University (if applicable): .......................................
· Years of Experience in Providing Mental Health Services: ....... years
· Education Level:
 ☐ Associate/Bachelor’s ☐ Master’s/Professional Doctorate ☐ PhD
· Field of Study: .......................................
· Do any of the centers where you work have contracts with mental health service insurance providers?
 If yes, please list the insurance providers: .............................
· Overall, how satisfied are you with your personal health status?
 (Please rate your satisfaction on a scale from 0 to 100, with 0 being completely dissatisfied and 100 being completely satisfied.)
· How would you describe your overall mental health status?
 ☐ Excellent ☐ Very Good ☐ Good ☐ Fair ☐ Poor

Survey Questions:
1. What types of remote mental health services are you familiar with? Which of these services have you provided to date?
2. How would you rate the effectiveness of these services in solving your clients’ problems? (If you mentioned more than one service above, please answer separately for each service.)
 ☐ Completely Positive ☐ Somewhat Positive ☐ Neutral ☐ Somewhat Negative ☐ Completely Negative
3. What aspects of the services you provided were you satisfied with?
4. What aspects of the services you provided were you not fully satisfied with?
5. What types of hybrid mental health services are you familiar with? Which of these services have you provided to date? (Open response)
6. How would you rate the effectiveness of these services in solving your clients’ problems? (Answer separately for each mentioned service)
 ☐ Completely Positive ☐ Somewhat Positive ☐ Neutral ☐ Somewhat Negative ☐ Completely Negative
7. What aspects of the hybrid services you provided were you satisfied with?
8. What aspects of the hybrid services you provided were you not fully satisfied with?
9. If you were to provide mental health services to students, what would be your preferred method of service delivery?
 ☐ In-person
 ☐ Telephone
 ☐ Website
 ☐ Chat and messaging
 ☐ Mobile applications
 ☐ Videos
 ☐ Other (please specify): .......................
 ☐ Hybrid (a combination of in-person and remote)
10. In your opinion, what are the strengths of in-person mental health services? (Open response)
11. In your opinion, what are the weaknesses of in-person mental health services? (Open response)
12. In your opinion, what are the strengths of remote mental health services? (Open response)
13. In your opinion, what are the weaknesses of remote mental health services? (Open response)
14. In your opinion, what are the strengths of hybrid mental health services? (Open response)
15. In your opinion, what are the weaknesses of hybrid mental health services? (Open response)
16. In your opinion, what characteristics should an ideal remote mental health service have? (Open response)
17. What potential risks do you see associated with remote mental health interventions? (Open response)
18. What types of supportive measures are needed to increase students' use of remote mental health services? (Open response)
19. If you have provided mental health services in various formats, did the clients pay the full cost themselves?
· In-person services: ☐ Yes  ☐ No  ☐ Services were free of charge
  If No, please specify the source of payment: ...........................................
· Remote services: ☐ Yes  ☐ No  ☐ Services were free of charge
  If No, please specify the source of payment: ...........................................
· Hybrid services: ☐ Yes  ☐ No  ☐ Services were free of charge
  If No, please specify the source of payment: ...........................................
20. In your opinion, what characteristics should an ideal mental health insurance plan have?
21. How do you evaluate the mental health services currently provided to students at your workplace? (Please mention both positive and negative aspects.)
22. Do your clients consider the cost of mental health services an important factor in choosing a service?









Student Questionnaire:

Informed Consent Form
I, the undersigned, ............................................., hereby voluntarily agree to participate in the thesis research entitled “An Investigation into the Preferences of University Students Studying in Hamedan Regarding Mental Health Remote Service Insurance Packages”, conducted under the supervision of Dr. Vajiheh Ramazani Doroh. This study is being conducted by Department of Health Management and Economics at Hamadan University of Medical Sciences, Hamadan, Iran and has been reviewed and approved by the Hamadan University Ethics Committee.
I understand that the aim, methodology, potential benefits, and any foreseeable risks of the study have been clearly explained to me. I have been informed that there are no physical, psychological, social, or legal risks associated with participating in this study. Participation is entirely voluntary, and I may withdraw at any time without any consequences or loss of benefits to which I am otherwise entitled.
All information collected from me will remain strictly confidential. Personal data will be stored securely and used only for academic purposes. The results will be reported in a way that does not identify individual participants. I also agree to allow my anonymized data to be used in future research conducted under the same ethical standards by Hamadan University of Medical Sciences.
I acknowledge that I will not receive any direct financial compensation or personal benefit from participating in this study. However, my input may contribute to a better understanding and development of mental health services and insurance programs.
If I have any questions or concerns regarding this study, I may contact the principal investigator, Dr. Vajiheh Ramazani Doroh (Email: vajihe.r@gmail.com / Phone: +989175375707).
By signing below, I confirm that I have read and understood the information provided, voluntarily consent to participate, and that my rights and dignity as a research participant will be protected according to the principles of the Declaration of Helsinki.
Signature or Fingerprint: _______________________   Date: ........../........../..........
Participant’s Address: ........................................................................................................................................................................................................
Phone Number: ....................................

Definition of types of mental health services:
Mental health services can be provided in the following forms:
· In-person services: These are face-to-face services delivered in person.
· Remote services: These include services provided via the internet and related technologies such as phone calls, websites, online chats, mobile applications, videos, online support groups, and other forms of non-face-to-face interaction.
· Hybrid services: A combination of in-person and remote mental health services, such as a mix of several in-person and remote sessions.


Demographic Questions:
· Gender: __________
· Age: __________
· Father’s occupation:
Laborer ☐ Employee ☐ Self-employed ☐ Retired ☐ Homemaker ☐ Unemployed ☐ Other (please specify): __________
· Mother’s occupation:
Laborer ☐ Employee ☐ Self-employed ☐ Retired ☐ Homemaker ☐ Unemployed ☐ Other (please specify): __________
· Are you currently employed? Yes ☐ No ☐
If yes, your occupation:
Laborer ☐ Employee ☐ Self-employed ☐ Other (please specify): __________
· Father’s education level:
Illiterate ☐ Primary school ☐ Middle school ☐ High school/Pre-university ☐
Associate’s/Bachelor’s ☐ Master’s/Professional Doctorate ☐ PhD ☐
· Mother’s education level:
Illiterate ☐ Primary school ☐ Middle school ☐ High school/Pre-university ☐
Associate’s/Bachelor’s ☐ Master’s/Professional Doctorate ☐ PhD ☐
· Family residence location: Urban ☐ Rural ☐
· Marital status:
Single (never married) ☐ Married ☐ Divorced ☐ Widowed ☐
· Current educational level:
Associate’s ☐ Bachelor’s ☐ Master’s ☐ Professional Doctorate ☐ PhD ☐
· Name of university: __________
· Field of study: __________
· Number of family members: __________
· Do you have basic health insurance? Yes ☐ No ☐
If yes, please specify the type of insurance: __________
· Do you have supplementary health insurance? Yes ☐ No ☐
· If the society you currently live in were divided into five social classes, where would your family fall?
Lower ☐ Lower-middle ☐ Middle ☐ Upper-middle ☐ Upper ☐
· If the society you lived in during your childhood were divided into five social classes, where would your family fall?
Lower ☐ Lower-middle ☐ Middle ☐ Upper-middle ☐ Upper ☐
· Do any of your close relatives work in the healthcare sector? Yes ☐ No ☐
If yes, what is their occupation? __________
· Overall, how satisfied are you with your health status?
(Please indicate a number between 0 and 100, where 0 means completely dissatisfied and 100 means completely satisfied):
[image: ]
Overall, how would you assess your mental health status?
· Excellent ☐ Very good ☐ Good ☐ Average ☐ Poor ☐

· Survey Questions:
1. What types of remote (non-face-to-face) mental health services are you familiar with? Which of these services have you personally used?
2. To what extent were you satisfied with the remote mental health services you received?
(If you mentioned more than one service in the previous question, please answer this for each service separately.)
· Completely satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Completely dissatisfied
3. What aspects of the remote services you received were you satisfied with? (Open response)
4. What aspects of the remote services you received were you not fully satisfied with? (Open response)
5. What types of blended (combined face-to-face and remote) mental health services are you familiar with? Which of these services have you used so far? (Open response)
6. To what extent were you satisfied with the blended mental health services you received?
· Completely satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Completely dissatisfied
7. What aspects of the blended services you received were you satisfied with? (Open response)
8. What aspects of the blended services you received were you not fully satisfied with? (Open response)
9. If you were to use mental health services, which mode of delivery would you prefer?
· In-person
· Telephone
· Website
· Online chat or conversation
· Mobile applications
· Video content
· Other (please specify): ______
· Combination of in-person and remote services (blended)
10. In your opinion, what are the strengths (positive aspects) of in-person mental health services? (Open response)
11. In your opinion, what are the weaknesses (negative aspects) of in-person mental health services? (Open response)
12. What are the strengths (positive aspects) of remote mental health services? (Open response)
13. In your opinion, what are the weaknesses (negative aspects) of remote mental health services? (Open response)
14. What are the strengths (positive aspects) of blended mental health services? (Open response)
15. In your opinion, what are the weaknesses (negative aspects) of blended mental health services? (Open response)
16. What features would you expect from an ideal remote mental health service? (Open response)
17. What risks do you associate with remote mental health interventions? (Open response)
18. What supportive measures are needed to increase students’ utilization of remote mental health services? (Open response)
19. If you have used mental health services in any format, did you personally pay the full cost of the services?
· In-person services:
Yes ☐ No ☐ The service was free of charge ☐
If no, please specify the source of payment: ____________
· Remote services:
Yes ☐ No ☐ The service was free of charge ☐
If no, please specify the source of payment: ____________
· Blended services:
Yes ☐ No ☐ The service was free of charge ☐
If no, please specify the source of payment: ____________
20. What features would you expect from an ideal mental health insurance plan? (Open response)
21. Is the financial aspect an important factor for you when choosing mental health services?
Yes ☐ No ☐
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