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Topic A: Open Introduction
Guiding Questions
Question 1:
We would like to ask you about your experiences with our e-health intervention i²TransHealth. How would you assess your experiences? What was good, and what was less good? Everything that is important to you is important to us.

Topic B: Specific Care Experiences
Guiding Questions
Question 1:
I would like to specifically discuss the target group of i²TransHealth again. What experiences have you had with trans people in recent months?
Question 2:
Thinking about the study participants you have met, how severely were trans service users affected health-wise?
Question 3:
How did you perceive your medical role in relation to trans service users?
Please share your experiences from your professional perspective.
Question 4:
As part of your participation in i²TransHealth, have you changed anything in your medical approach to trans people or your practice? If so, what?

Topic C: Experiences with the i²TransHealth Network and Infrastructure
Guiding Questions
Question 1:
How have you experienced the training and exchange within the i²TransHealth network so far?
Question 2:
Has the project led to an additional workload in your practice?
Question 3:
How have you used the e-health platform?

Topic D: Special Events
Guiding Questions
Question 1:
Regarding the e-health intervention: What stands out in your memory the most?


INTERVIEW GUIDELINE FOR SERVICE USERS
Topic A: Open Introduction
Guiding Questions
Question 1:
We would like to ask you about your experiences with our e-health intervention i²TransHealth. How would you assess your experiences? What was good, and what was less good? Everything that is important to you is important to us.
Question 2:
i²TransHealth aims to improve access to informed healthcare for trans people in remote areas.
Has your participation in i²TransHealth changed anything in your life situation?
If so, in what way?

Topic B: Specific Care Experiences
Guiding Questions
Question 1:
What experiences have you had with your study therapists?
Question 2:
How did you experience the video consultation format?
Question 3:
Has the video consultation ever led to an additional burden in your daily life?

Topic C: Experiences with the i²TransHealth Network and Infrastructure
Guiding Questions
Question 1:
[bookmark: _GoBack]Have you made use of the local physicians’ network?
If so, what experiences have you had with it?
Question 2:
If you did not use the network, what were your main reasons for that?
Question 3:
How have you used the e-health platform?

Topic D: Special Events
Guiding Questions
Question 1:
Regarding the e-health intervention: What stands out in your memory the most?


INTERVIEW GUIDELINE FOR STUDY THERAPISTS

Topic A: Open Introduction
Guiding Questions
Question 1:
We would like to ask you about your experiences with the e-health intervention i²TransHealth. How would you assess your experiences? What was good, and what was less good? Everything that is important to you is important to us.
Question 2:
If i²TransHealth were to be permanently integrated into healthcare for trans people, what should be maintained, and what would need to change?

Topic B: Specific Care Experiences
Guiding Questions
Question 1:
I would like to specifically discuss the target group of i²TransHealth again. What experiences have you had with providing video-based mental health support for trans people through i²TransHealth?
Question 2:
How has the video consultation format influenced your psychotherapeutic work?
Question 3:
If the video consultation has caused a burden in your work, what contributed to this burden?

Topic C: Experiences with the i²TransHealth Network and Infrastructure
Guiding Questions
Question 1:
How has collaboration with the physicians' network worked?
Question 2:
How have you experienced the network of cooperating physicians?
Question 3:
How have you used the e-health platform for communication with service users?

Topic D: Special Events
Guiding Questions
Question 1:
Regarding the e-health intervention: What stands out in your memory the most?



1
Supplement authored by Franziska Schmidt*, Janis Renner*, Samantha-Insine Schröder, Lea Pregartbauer, Arne Dekker† and Timo O. Nieder†
