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	Independent variables
	Odds ratios (95% CI)
	P-value

	ICT equipment adoption 
	2.803 (2.279 to 3.448)
	< 0.001

	Age of care workers
	0.960 (0.948 to 0.972)
	< 0.001

	Number of employees
	1.007 (1.006 to 1.009)
	< 0.001

	Appointment of employment management supervisor 
	1.627 (1.436 to 1.843)
	< 0.001

	Number of years since the start of the LTC business
	0.999 (0.992 to 1.005)
	0.769

	Types of service providers
	
	

	Facility services
	Reference
	

	Community-based residential services 
	0.583 (0.486 to 0.699)
	< 0.001

	Short-term stay services 
	0.547 (0.446 to 0.670)
	< 0.001

	Fiscal year
	1.169 (1.086 to 1.258)
	< 0.001


Abbreviations: ICT, Information and Communication Technology; LTC, Long-term care; CI, Confidence interval. 
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