Supplementary Table A4: Challenges in introducing and using care robots (multiple responses) by service type in 2022 (from the 2022 Fact-Finding Survey on Long-term Care Work)
	
	Facility service (%)
[n=1291]
	Residential service (%)
[n=984]
	Daycare 
service (%)
[n=2667]
	In-home service (%)
[n=2528]
	Care support (%)
[n=766]
	Total (%)
[n=8632]

	Feeling uncomfortable using care robots in the care setting
	22.1
	27.7
	26.5
	19.9
	10.1
	22.3

	Care robots are not sufficiently effective for the investment
	28.2
	36.4
	46.8
	34.1
	15.9
	35.5

	Not knowing what kind of care robots are available
	22.6
	29.6
	28.9
	23.3
	12.9
	24.6

	Concerns about care robot malfunctions
	33.4
	38.5
	35.0
	29.6
	14.4
	31.4

	High cost of adopting care robots
	72.9
	67.9
	60.7
	46.6
	24.9
	55.4

	Concerns about the technical ability to use care robots
	44.8
	39.5
	33.3
	29.4
	13.4
	32.4

	Taking up space to set up and store the robots
	32.1
	39.0
	38.6
	30.1
	12.5
	32.3

	Difficulty in maintaining and managing care robots
	34.5
	34.7
	33.2
	26.8
	11.5
	29.3

	No care robot is suitable for the actual situation in the care workplace
	16.3
	15.2
	19.2
	18.7
	8.1
	17.1
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