Supplementary 1: Interview questions for health care providers, dentists, visitors, and heads of comprehensive health centers to explore barriers and facilitators in primary oral health services.
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Health care providers
Personal Information:
1. What year were you born?
2. How many years of experience do you have as a health care provider?
3. What are the main areas of your activities? (e.g., maternal and child care, environmental health, vaccination, etc.)

· Did you provide any care or services related to oral health?

· Yes:
· What kind of tasks?
· Did you receive any benefits for providing oral health services and care?
· Was anyone overseeing the services you provided?
· What suggestions do you have for improving oral health services?

· No:
· Why not? What obstacles were there?
· What conditions need to be in place for you to offer oral health care to the public?

Dentists
Personal Information:
1. What year were you born?
2. How many years of experience do you have as a dentist within the network?

· Were patients referred to you by health care providers?

· Yes:
· Was the patient referral process conducted properly?
· What suggestions do you have for improving the referral process?

· No:
· Why not? (Where is the problem?) What obstacles are there?
· What solutions do you propose to ensure that patients are referred to you?
· Was anyone overseeing the services you provided?
· What suggestions do you have for improving oral health services?


Visitors to the Comprehensive health centers
Personal Information:
1. What year were you born?
2. What is your educational background?
3. What is your occupation?
· Have you ever received dental services at the Comprehensive healthcare centers?
· Have you ever received oral health care (e.g., initial examination, health education, referral) from non-dental staff at these centers?

· Yes: -

· No:
· What do you think was the reason that oral health services were not provided?
· What should be in place for these services to be provided?

Heads of comprehensive health centers
Personal Information:
1. What year were you born?
2. How many years of experience do you have as the head of the center?
Questions:
· Is oral health included in the activities of health care providers?

· Yes:
· Is it being implemented well?
· Yes: -
· No:
· Why not?
· What suggestions do you have for improving oral health activities?
· No:
· Why has it not been included?
· In your opinion, what needs to happen to facilitate the implementation of oral health activities by health care providers?

