[bookmark: _Ref152926579][bookmark: _Toc181014462]Appendix 1: Questionnaire for mapping survey

Sub-study title: Mapping of Humanitarian organisations delivering Primary Health Care services to conflict-affected populations in South West/North regions of Cameroon and North Eastern Nigerian

Section A: Organisational Demographics
	SN
	Question
	Variable
	Response (please tick or write where appropriate)

	A1
	What is the name of your organisation
	NameOrganisation
	

	A2
	Type of organisation (select all that apply)
	TypeOrganisation
	[  ] UN agency
[  ] International NGO
[  ] National NGO
[  ] Community based organisation
[  ] Faith Based Organisation
[ ] Academic institution (University)
[  ] other, please specify


	A3
	Branching logic: if Other to A2, please specify the type of organisation
	OtherOrganisationType
	

	A4
	In which country is your headquarters?
	OrganisationHQ
	_________________ 
__________________ 
__________________

	A5
	Does your organisation work in Cameroon?
	CountryOperationCameroon
	[  ] yes
[  ] No


	A6
	Branching logic: If operating in Cameroon, where does your organisation operate? (Select all that apply)
	RegionOperation
	[  ] South West Region
[  ] North West Region
[  ] Far North Region
[  ] Adamawa Region
[  ] Other, please specify


	A7
	Branching logic: If other to A6, please specify the other regions your organisation operates in Cameroon
	OtherRegionOperation
	

	A8
	Does your organisation work in Nigeria?
	CountryOperationNigeria
	[  ] yes
[  ] No


	A9
	Branching logic:If Operating in Nigeria, where does your organisation operate? 
	StateOperation
	[  ] Borno State
[  ] Adamawa State
[  ] Yobe State
[  ] Other, please specify


	A10
	Branching logic – If other to A9, Specify which other state in Nigeria?
	OtherStatesOperation
	

	A11
	In which other countries does your organisation operate?
	OtherCountriesOperatio
	



Section B:  Humanitarian Sector and Models of Primary Health Care and key services offered
	SN
	Question
	Variable
	Response (please tick or write where appropriate)
	

	B1
	What is the target population for your organisation’s humanitarian services  in conflict-affected settings? (Select all that apply)
	TargetPopulation
	[  ] 1. Internally displaced persons
[  ] 2. Host populations
[ ] 3.Returnees
[ ] 4. Refugees
[ ] 5 Other, specify_______________________
	

	B2
	Branching logic: If other to B1, specify the target population of your organisation humanitarian services
	OtherTargetPopulation
	
	

	B3
	In what humanitarian sector does your organisations intervene in providing lifesaving assistance to conflict affected populations (please select all that apply)
	InterventionSector
	[  ] Health 
[  ] Nutrition 
[  ] WASH 
[  ] Protection services (GBV)
[  ] Shelter
[  ] Education
[  ] Food Security 
[  ] Logistics
[  ] Emergency Telecommunication
[  ] Early recovery
[  ] Camp coordination and management
	

	B4
	Has your organisation provided Primary health care services to conflict-affected populations in the last four years (2017 to present)
	RecentPHC
	[  ] 1. Yes 
[  ] 2. No
[ ] 3. Do not know/prefer not to answer
	Skip to question…?

	B5
	Do your primary health care services aim to serve any specific demographic?
(Select all that apply)
	PHCSpecificDemographics
	[ ] women (18 – 40 years)
[  ] women (above 40 years)
[ ] Men ( 18 – 40 years)
[  ] Men (above 40 years)
[ ] male youths (11 – 17 years)
[  ] Female youths (11 – 17 years)
[ ] Children of both sexes (6-10 years)
[ ] children of both sexes ( 0-5 years)
[ ] All of the above
	

	B6
	Where are/were your primary health care services provided? (Select all that apply)
	TargetLocalities
	[  ] Rural 
[  ] Urban
[  ] Peri-urban
[  ] Camps
[  ] All of the above 
Other
	

	B7
	Branching logic: If Other to B6, specify where your primary health care services are provided
	OtherTargetLocalities
	______________________ 
______________________
 ______________________ 
______________________ 

	

	B8
	Does your organisation implement its primary health care services/program directly? 
	DirectlyImplementingPHC
	[  ] Yes 
[  ] No 
[ ] 3. Do not know/prefer not to answer
[ ] Yes, but also use Implementing partners
	

	B9
	Branching logic: If No to B8, which type of organisation/institution does your organisation contract as implementing partner(s) (Tick all that apply)
	ImplementingPartner
	[  ] UN agency
[  ] International NGO
[  ] National NGO
[  ] Community based organisation
[  ] Faith Based Organisation
[ ] Academic institution (University)
[  ] other, please specify

	

	B10
	If other to B9, specify the type of organisation/institution your organisation contract as your implementing partner
	OtherImplementingPartner
	______________________ 
______________________
 ______________________ 
______________________ 

	

	B11
	Banching logic: If NO to B8 please provide the name of the implementing organisation (optional)
	NameIP
	________________ 
_________________ 
_______________
	

	B12
	What model of care(strategy) does your organisation use using to provide health care to these populations? (Tick all that apply)
	ModelCare
	[   ] Mobile clinics (mobile health team)
[   ] Health facility based
[   ] Outreach
 [  ] Community-based interventions (CHWs, community volunteers etc)
[  ] Home visits

 [  ] Others, specify ___________  
[   ] Don’t know

	

	B13
	Branching logic: If other to B12, specify the model of care your organisation uses to provide health care to  target populations
	OtherMoC
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B14
	In what health district/local government area are you providing Mobile clinics?

Branching logic only for B12-mobile clinic
	HD/LGAmobileClinic
	1 __________________________
2 __________________________
3 __________________________
4 __________________________
5 __________________________
6__________________________
7__________________________
Please add as appropriate

NA


	

	B15
	In what health district/local government area are you providing Health facility based services?

Branching logic only for B12-health facility
	HD/LGAhealthfacility
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B16
	In what health district/local government area are you providing outreach?

Branching logic only for B12-outreach
	HD/LGAoutreach
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B17
	In what health district/local government area are you providing community based interventions?

Branching logic only for B12-only for CBI
	HD/LGAcommunityBI
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B18
	In what health district/local government area are you providing Home visits?

Branching logic only for B12- home visit
	HD/LGAhomeVisit
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B19
	If your organisation uses any other model of care to provide health care, in what health districts/local government area are these being implemented?


Branching logic only for B12-others
	HD/LGAotherMoC
	______________________ 
______________________
 ______________________ 
______________________ 
_____________________ 
____________________
	

	B20
	If your organisational uses all of the above models of care, in what health districts/local government area are these being implemented? 
	HD/LGAallMoC
	
	

	B21
	If your organisation uses mobile clinics, which of these primary health care services did/do you offer using this approach? (Tick all that apply)

Branching logic only for B12-mobile clinic
	MobileClinicServices
	[ ] Care for Acute respiratory infections
[  ] Care for diarrheal disease
[ ] HIV prevention and/or treatment services
[ ] Malaria prevention, diagnosis & treatment
[  ] Care for Acute malnutrition
[  ] Immunization
[ ] Meningococcal disease surveillance 
[ ] Sexual and reproductive health
[   ] Mental health services
[   ] Tuberculosis 
[   ] Care for injuries and trauma
[ ] Care for diabetes
[   ] Care for high blood pressure
[ ] Infectious Disease Surveillance 
[ ] Health Promotion (education/sensitization)
[  ] All of the above
[  ] Other, please specify
	

	B22
	If other to B20, what primary health care services does your organisation offer using mobile clinics
	OtherMobileClinicServices
	______________________ 
______________________
 ______________________ 
______________________ 

	

	B23
	If your organisation uses Health Facilities, which of these primary health care services did/do you offer using this approach? (Tick all that apply)
? 


Branching logic only for B12-health facility
	HealthFacilitytservices
	[ ] Care for Acute respiratory infections
[  ] Care for diarrheal disease
[ ] HIV prevention and/or treatment services
[  ] Malaria prevention, diagnosis & treatment
[  ] Care for Acute malnutrition
[  ] Immunization
[ ] Meningococcal disease surveillance 
[ ] Sexual and reproductive health
[   ] Mental health services
[   ] Tuberculosis 
[   ] Care for injuries and trauma
[   ] Care for diabetes
[ ] care high blood pressure

 [ ] Infectious Disease Surveillance 
[ ] Health Promotion (education/sensitization)
[  ] All of the above
[  ] Other, please specify
	

	B24
	If other to B22, specify
	OtherHFservices
	
	

	B25
	If your organisation uses Community-based interventions (CHWs, community volunteers etc), which of these primary health care services did/do you offer using this approach? (Tick all that apply)


Branching logic only for B12-CBI
	CBIServices
	[ ] Care for Acute respiratory infections
[  ] Care for diarrheal disease
[  ] HIV prevention and/or treatment services
[  ] Malaria prevention, diagnosis & treatment
[  ] Care for Acute malnutrition
[  ] Immunization
[ ] Meningococcal disease surveillance 
[ ] Sexual and reproductive health
[   ] Mental health services
[   ] Tuberculosis 

[   ] Care for injuries and trauma
[   ] Care for diabetes
[ ] Care for High blood pressure
 [ ] Infectious Disease Surveillance 
[ ] Health Promotion (education/sensitization)
[  ] All of the above
[  ] Other, please specify
	

	B26
	If other to B24 specify
	OtherCBIServices
	
	

	B27
	If your organisation uses Outreach, which of these primary health care services did/do you offer using this approach? (Tick all that apply)


Branching logic only for B12-outreach
	OutreachServices
	[ ] Care for Acute respiratory infections
[  ] Care for diarrheal disease
[ ] HIV prevention and/or treatment services
[  ] Malaria prevention, diagnosis & treatment
[  ] Care for Acute malnutrition
[  ] Immunization
[ ] Meningococcal disease surveillance 
[ ] Sexual and reproductive health
[   ] Mental health services
[   ] Tuberculosis 
[   ] Care for injuries and trauma
[   ] Care for diabetes
[ ] care for high blood pressure
 [ ] infectious Disease Surveillance 
[ ] Health Promotion (education/sensitization)
[  ] All of the above
[  ] Other, please specify
	

	B28
	If other to B26, specify
	OtherOutreachServices
	
	

	B29
	If your organisation uses Home visits, which of these primary health care services did/do you offer using this approach? (Tick all that apply)

Branching logic only for B12-homevisit
	HomeVisitServices
	[ ] Care for Acute respiratory infections
[  ] Care for diarrheal disease
[ ] HIV prevention and/or treatment services
[  ] Malaria prevention, diagnosis & treatment
[  ] Care for Acute malnutrition
[  ] Immunization
[ ] Meningococcal disease surveillance 
[ ] Sexual and reproductive health
[   ] Mental health services
[   ] Tuberculosis 
[   ] Care for injuries and trauma
[   ] Care for diabetes
[ ] care for high blood pressure
 [ ] Infectious Disease Surveillance 
[ ] Health Promotion (education/sensitization)
[  ] All of the above
[  ] Other, please specify
	

	B30
	If other to B 28, specify
	OtherHomeVisitServices
	
	

	B31
	If your organisation uses any other model of care other than those mentioned above, please mention the model of care and the primary health care services offered by your organisation

Branching logic only for B12- other
	OtherMoCServices
	______________________

______________________ 

_____________
	

	B32
	Does your organisation use telemedicine as a model of delivery health care to communities?
	TelemedicineUse
	
[  ] Yes 
[  ] No
[ ] 3. Do not know/prefer not to answer
	

	B33
	If yes to B31 above, what kind of telemedicine ?
	TelemedicineKind
	[ ] Phone calls
[ ] SMS (text messaging)
[ ] Video clinics/ any digital medical consultations
[ ] Other, please specify
	

	B34
	If other to B32, please specify
	OtherTelemedicineKind
	
	

	B35
	If yes to B31 above, is this utilized by communities in the following areas?
	TelemedicineTarget
	[  ] Rural  areas
[  ] Urban areas
[  ] Peri-urban areas
[  ] All of the above
Other, please specify
	

	B36
	If other to B34:
 If your organisation uses telemedicine for communities other than those listed in B22, please specify
	OtherTelemedicineTarget
	
	

	B37
	If No to B31 above, do you think telemedicine can be used as a model of providing primary health care
	TelemedicineAsMoC
	[  ] Yes 
[  ] No
[ ] Do not know/prefer not to answer
	




Section C: Primary Health Care Program Design
	SN
	Question
	Variable
	Response (please tick or write where appropriate)

	C1
	C1. In your opinion, how important are the following factors in selecting/adapting a model of care?(matrix scale format)
· Displacement patterns
· Cost
·  funder/donor priorities 
· Ministry of Health priorities
· communities’ priority
·  insecurity
·  contextual evidence  
· Ability to frequently visit communities
·  Literature
· Finance/budget

	SelectionfactorsMoC
	
[   ] Very important 
[   ] Important 
[   ] Fairly important 
[   ] Slightly important 
[   ] Not important 

On a scale of 1-10 how important are these factors in the selection/adapting a model of care for service delivery


	C2
	In your opinion, Are there other factors that influence your selection of model of care? If so, please list them

	OtherMoCFactors

MoC=Model of Care
	_____________________ 
____________________ 
_____________________


	C3
	How often does your  organisation consult existing literature when designing and/or selecting a model of care to provide primary health care to communities?
	ConsultLiterature
	[  ] Always
[  ] Very Frequently
[  ]Occasionally
[  ] Rarely
[  ]Very rarely
[  ]Never


	C4
	Which literature will you readily consult when designing or selecting a model of care for primary health care services?
	LiteratureReadilyconsult
	[   ] 1. Peer reviewed articles
[   ] 2. WHO guidelines
[   ] 3. Ministry of Health guidelines
[   ] 4. Publications from UN agencies
[   ] 5. Publications from humanitarian INGOs
[   ] 6. B
[   ] 7. Other, specify__________
__________________________

	C5
	If other to C4, specify
	OtherLiteratureReadilyConsult
	

	C6
	Does the available literature and/or guidelines orientate the selection of which model of care to use in delivering primary health care to communities?
	LiteratureGuideMoCselection
	
[   ] A Great Deal
[   ] Much
[   ] Some What
[   ] Little
[   ] Never



	C7
	Does the available literature and or guidelines orientate the design of a chosen model of care?
	LiteratureGuideMoCDesign
	[   ] A Great Deal
[   ] Much
[   ] Some What
[   ] Little
[   ] Never




Section D: Communities access quality of care Primary health care services ( include questions for the other domains of quality)
	SN
	Question
	Variable
	Response (please tick or write where appropriate)

	D1
	In your opinion, Do you believe the organisation meets the primary healthcare needs of the communities you serve (access, range, quality of services)?
	PHCneedsMet
	[   ] 1. Not at all met
[   ] 2. Minimally met
[   ] 3. Partially met
[   ] 4. Very nearly met
[   ] 5. Completely met


	D2
	In your opinion, Do you believe your organisation provides services frequently enough?
	ServicesFrenquency
	[   ] 1. Never
[   ] 2. Rarely
[   ] 3. Sometimes
[   ] 4. Often
[   ] 5. Always


	D3
	In your opinion, Do you believe your organisation  covers a wide enough geographical area to provides enough access?
	ServiceCoverageEnough
	[   ] 1. Never
[   ] 2. Rarely
[   ] 3. Sometimes
[   ] 4. Often
[   ] 5. Always


	D4
	In your opinion, Do your beneficiaries face difficulties accessing PHC services?
	PHCaccessChallenge
	[   ] 1. Never
[   ] 2. Rarely
[   ] 3. Sometimes
[   ] 4. Often
[   ] 5. Always
 

	D5
	Select which barriers to health services you think are the most prominent for your beneficiaries.
 (rank in order of priority from 1-8)
[ ] Transportation
[ ] Cost
[ ] Stigma
[  ] Time
[   ] lack of information
[   ] Interest
Distance to facilty
[   ] security 
[   ]  Lack of trust in the service provider

	BarriersHealthServices
	

PUT A LIKERT SCALE RANKING FROM 1-8 FOR EACH FACTOR


	D6
	Are there other barriers to health services which beneficiaries may face? If so, please list them
	OtherBarriers
	________________ 
________________ 
________________ 

	D7
	What do you think would be the IDEAL model of care if funding was freely available for your beneficiaries if providing the services your organisation currently provides?

( please only one)
	IdealMoC
	[   ] Mobile clinics (mobile health team)
[   ] Health Facility based
[   ]  outreach
[  ]  home visits
[  ] Community-based interventions (CHWs, community volunteers etc)
[  ] Others, specify ___________
__________________________


	D8
	If Other to D7, what other model of care do you think would be IDEAL if funding is available
	OtherIdealMoC
	

	D9
	how many consultations can you provide with 100,000$ with your IDEAL model?
	ConsultationsIdealMoC
	




Section E: About you (we would like to learn a little about you and your role in your organisation, but this section is optional)
	SN
	Question
	Variable
	Response (please tick or write where appropriate)

	E1
	How old are you? (please enter your age in years)
	Age
	_____________________

	E2
	What is your gender?
	Gender
	[  ] 1. Male
[  ] 2. Female
[  ] 3. Not listed or prefer not to answer

	E3
	Country where you work at this time (select all that apply)
	CountryWork
	[   ] 1. Cameroon
[   ] 2. Nigeria
[   ] 3. Other

	E4
	Branching logic- in which other countries do you work at this time? (please write all countries)
	OtherCountryWork
	______ write in

	E5
	Educational Level
	Education
	[  ] 1. GCE Ordinary level 
[  ] 2. Advanced level GCE or equivalent
[  ] 2. Bachelor degree
[  ] 3. Post graduate Diploma
[  ] 4. Medical Doctor
[  ] 5. Masters degree
[  ] 6. PhD
[ ] 7. Other please Specify_____________

	E6
	Branching logic – specify which other educational level
	OtherEducation
	




APPRECIATION: WIN A SMARTPHONE
To thank you for your participation, every participant who completes the survey will be offered the chance to participate in a lottery for a smartphone (04 smartphones in total). To participate in the lottery: after you complete this survey a new link for another separate ODK electronic data capture tool will appear. Follow the link; you will be asked to enter your name, phone number, and mail address. Please note that the 2 databases are completely unconnected, and the answers to this survey cannot be linked to your name and contacts. The 2 databases (for the survey and the lottery) will be managed by 2 separate data managers


Appendix 2: Sectors of interventions of humanitarian organisations 
	Sector of Interventions

	Health
	125 (78.1) 
	27 (81.8) 
	50 (86.2) 
	48 (70.6) 
	0.091

	Nutrition
	 86 (53.8) 
	22 (66.7) 
	23 (39.7) 
	41 (60.3) 
	0.018

	WASH
	 97 (60.6) 
	19 (57.6) 
	42 (72.4) 
	36 (52.9) 
	0.074

	Protection (GBV)
	104 (65.0) 
	20 (60.6) 
	40 (69.0) 
	43 (63.2) 
	0.681

	Shelter
	 32 (20.0) 
	11 (33.3) 
	 7 (12.1) 
	14 (20.6) 
	0.052

	Education
	 87 (54.4) 
	12 (36.4) 
	38 (65.5) 
	36 (52.9) 
	0.026

	Food Security
	 74 (46.2) 
	18 (54.5) 
	24 (41.4) 
	32 (47.1) 
	0.478

	Logistics
	 23 (14.4) 
	10 (30.3) 
	 4 (6.9) 
	 9 (13.2) 
	0.009

	Emergency Telecom
	  6 (3.8) 
	 2 (6.1) 
	 2 (3.4) 
	 2 (2.9) 
	0.733

	Early Recovery
	 41 (25.6) 
	10 (30.3) 
	11 (19.0) 
	20 (29.4) 
	0.328

	Camp Coordination
	  1 (0.6) 
	 1 (3.0) 
	 0 (0.0) 
	 0 (0.0) 
	0.146




Appendix 3:  Implemented PHC in last 3 years  	Comment by Rosalind Parkes-Ratanshi: Not sure we need this table - mabye move to appendix
	
	
	Overall
(n, %)
	Cameroon (n, %)
	Nigeria
 (n, %)
	Cameroon and Nigeria (n, %)

	
	
	n=160**
	n=58
	n=68
	n=33

	Implemented PHC program in last 3 years
	Yes
	119 (74.4)
	55 (94.8)
	35 (51.5)
	29 (87.9)

	
	No 
	39 (24.4)
	3 (5.2)
	32 (47.1)
	3 (9.1)

	
	No answer
	2 (1.2)
	0 (0.0)
	1 (1.5)
	1 (3.0)

	**One participant did not specify country. So stratification by country did not include the counts of this participant. However, column with total counts (n=160) includes this participant



Appendix 4:  Use of telemedicine as a model of care	Comment by Lundi-Anne Omam: put in appendix
	 
 
	Cameroon (n, %)
	Nigeria 
(n, %)
	Cameroon and Nigeria 
(n, %) 
	Total 
 (n, %)

	
	n=58
	n=68
	n=33
	n=160

	Use Telemedicine
	Yes
	10 (17.2) 
	 8 (11.8%) 
	 4 (12.1%) 
	 22 (13.8%) 

	
	No
	39 (67.2%) 
	23 (33.8%) 
	20 (60.6%) 
	 82 (51.2%) 

	
	Prefer not to answer
	 6 (10.3%) 
	 4 (5.9%) 
	 5 (15.2%) 
	 15 (9.4%) 

	
	NAs (respondents with no health interventions)
	 3 (5.2%) 
	33 (48.5%) 
	 4 (12.1%) 
	 41 (25.6%) 

	Types of platforms organisations use for Telemedicine
	 
	Cameroon (n, %)
	Nigeria 
(n, %)
	Both 
(n, %)
	Overall 
(n, %)

	
	
	n=10
	n=8
	n=4
	n=22

	
	Phone calls
	10 (100) 
	 5 (62.5) 
	 2 (50) 
	 17 (77.3) 

	
	SMS 
	 8 (80) 
	 3 (37.5) 
	 2 (50) 
	 13 (59.1) 

	
	Video Clinics/digital consultations
	 2 (20) 
	 4 (50) 
	 3 (75) 
	  9 (40.9) 

	
	Other 
	 1 (10) 
	 2 (25) 
	 0 (0.0) 
	  3 (13.6) 

	Communities utilising Telemedicine
	 
	Cameroon (n, %)
	Nigeria 
(n, %)
	Both 
(n, %)
	Overall 
(n, %)

	
	
	n=10
	n=8
	n=4
	n=22

	
	Rural 
	 7 (70) 
	 4 (50) 
	 2 (50) 
	 13 (59.1) 

	
	Urban 
	 5 (50) 
	 2 (25) 
	 2 (50) 
	  9 (40.9) 

	
	Peri-urban
	 5 (50) 
	 1 (12.5) 
	 2 (50) 
	  8 (36.4) 

	
	Displacement Camps 
	 5 (50) 
	 3 (37.5) 
	 2 (50) 
	 10 (45.5) 

	
	All the above
	0
	0 
	0
	0





