
Interview Questions 

Hello, I’m Yaohan. I’m really glad that you’re willing to share your experiences with 

me. I’m a PhD student, and my research focuses on healthcare services in the UK. I 

understand that this is an important topic for many people here. Arthritis is quite 

common - not just in the UK, but around the world. I’d like to hear about what it has 

been like for you. 

Would you mind sharing your experience? 

What is the part of your experience that you want to share most or that impresses you 

most? 

Could you still remember when you just diagnosed arthritis?  

How were/are you feeling? Symptoms  

How do you usually deal with it? 

Would you mind sharing how do you come into the professionals/charity? Is it positive 

experiences? 

When was the last time you went to the clinic? How is it going? When will be the next 

time? Next week? 

If you go there so frequently, it must be something really bothering you? What do you 

think is the most satisfying thing in this process? What's the thing that bothers you most? 



so if you go there so frequently, it must be something really bothering you? 

How do you think about suggestions from professionals?  

Will someone accompany you to do this? Does this process need the help of family 

members or nursing staff?  

What is the most troubling thing about arthritis?  

Do you feel uncomfortable when you want to go outside? 

Do you participate in any activities to manage arthritis?  I heard in UK they have a lot 

of charities to help some people, like arthritis action, do you hear about it? Access? 

Helpful? Or you have other recommendations? Would you mind sharing how you find 

them and why you choose them? 

What kind of activities will help you? 

Is there anything that impresses you most? 

Do these activities meet all your needs? 

Will you present your needs to professionals? Did they respond to your needs? 


