Additional File 1: Questionnaire on Demographics, Barriers, Limitations, Gaps, and Patient Satisfaction

PART A
Demographic Information
1. Name/UHID No.:
2. Age: 
· 0-14 years 
· 15-29 years 
· 30-44 years 
· 45-59 years 
· 60-74 years 
· 75+ years 
3. Gender: [ ] Male [ ] Female [ ] Other [ ] 

4. Occupation: Unemployed
                      Unskilled
                      Semi-skilled
                      Skilled
                      Semi-professional 
                      Professional

5. Education Level: [ ] Illiterate[ ] Primary School [ ] Middle [ ] High [ ] Intermediate [] Graduate [ ] Professional [ ] (Modified Kuppuswamy Scale)

6. Socioeconomic Status: (B G Prasad Classification)
Lower Socioeconomic Status (<1370)
Lower-Middle Socioeconomic Status (1370-2738)
Middle Socioeconomic Status (2739-4565)
Upper-Middle Socioeconomic Status (4566-9130)
High Socioeconomic Status (>9131)
7. Marital Status: [ ] Single [ ] Married [ ]  Separated [] Widow[]

PART B
DIGITAL HEALTH BARRIER, LIMITATIONS, GAPS

1. Barriers
1. Do you currently own a smartphone?
 [ ] Yes
[ ] No

2. If you don't own a smartphone, is cost the main reason?
[ ] Yes
[ ] No

3. Do you have difficulty keeping your smartphone charged?
[ ] Yes
[ ] No

4. Is recharging your SIM card too expensive?
[ ] Yes
[ ] No

5. Do you have trouble accessing locations to recharge your SIM card?
[ ] Yes
[ ] No
6. Do you live in an area with poor or no internet connectivity?
[ ] Yes
[ ] No
7. Do you find it hard to use smartphone apps due to language limitations?
[ ] Yes
[ ] No
8. Do you often rely on someone else to access digital services because you don’t have a smartphone?
[ ] Yes
[ ] No
9. Are you insecure about scanning the QR code during ABHA ID registration?
[ ] Yes
[ ] No
10. Are you hesitant to share the OTP you receive during ABHA ID registration, fearing it might be misused?
[ ] Yes
[ ] No


2. Gaps
11. Do you know government initiatives like the Ayushman Bharat Digital Mission (ABDM)?
[ ] Yes
[ ] No
12. Is the cost of data plans a barrier for you?
[ ] Yes
[ ] No

3. Limitations
13. Do you have concerns about the privacy and security of your health information on your smartphone?
[ ] Yes
[ ] No
14. Do you find it difficult to understand how to use health apps?
[ ] Yes
[ ] No
15. Do you prefer in-person healthcare over digital health solutions?
[ ] Yes
[ ] No
16. Do you often run out of storage space on your smartphone?
[ ] Yes
[ ] No
17. Would additional training or support make it easier for you to use your smartphone for health-related purposes?
[ ] Yes
[ ] No


PART C

PATIENT SATISFACTION QUESTIONNARE 


	S. No.
	Statement
	Response Options

	1
	The digital platform was user-friendly and convenient for managing my healthcare needs.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	2
	The ABDM has improved care coordination between different healthcare providers.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	3
	The ABDM has made it more convenient for me to do registration with healthcare facilities.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	4
	I have a good understanding of how the ABDM works and its benefits.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	5
	The ABDM has made it easier for me to access healthcare services in different locations.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	6
	I am comfortable with sharing my health data through the ABDM platform.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	7
	I am satisfied with the level of customer support provided by the ABDM.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	8
	I believe the ABDM has the potential to reduce healthcare costs in the long run.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	9
	The ABDM has improved the overall efficiency of healthcare services I receive.
	Strongly Disagree / Disagree / Agree / Strongly Agree

	10
	I am comfortable with the level of privacy and control I have over my health data in the ABDM.
	Strongly Disagree / Disagree / Agree / Strongly Agree
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