


[bookmark: _GoBack]Table S1. Healthcare professionals' agreement with statements regarding HLC conditions (Konya, Turkey, 2025)
	Statementsǂ
	Participation status
	n (%)
	HLC location
	Chi-square
p
	HLC building status
	Chi-square
p

	
	
	
	Central district
	Outlying district
	
	Building designed for HLC
	Other building
	

	The HLC is well maintained.
	I strongly agree
	100 (48.1)
	95 (69.9)
	57 (79.2)
	Chi-square=2.076
	130 (92.2)
	22 (32.8)
	Chi-square=81.349

	
	I partially agree
	52 (25.0)
	
	
	
	
	
	

	
	I partially disagree
	22 (10.6)
	41 (30.1)
	15 (20.8)
	p=0.150
	11 (7.8)
	45 (67.2)
	p<0.001*

	
	I strongly disagree
	34 (16.3)
	
	
	
	
	
	

	The HLC is clean.
	I strongly agree
	68 (32.7)
	82 (60.3)
	54 (75.0)
	Chi-square=4.498
	108 (76.6)
	28 (41.8)
	Chi-square=24.309

	
	I partially agree
	68 (32.7)
	
	
	
	
	
	

	
	I partially disagree
	30 (14.4)
	54 (39.7)
	18 (25.0)
	p=0.034*
	33 (23.4)
	39 (58.2)
	p<0.001*

	
	I strongly disagree
	42 (20.2)
	
	
	
	
	
	

	The HLC has enough rooms to provide quality services.
	I strongly agree
	85 (40.9)
	104 (76.5)
	 49 (68.1)
	Chi-square=1.714
	122 (86.5)
	31 (46.3)
	Chi-square=37.841

	
	I partially agree
	68 (32.7)
	
	
	
	
	
	

	
	I partially disagree
	33 (15.9)
	32 (23.5)
	 23 (31.9)
	p=0.190
	19 (13.5)
	36 (53.7)
	p<0.001*

	
	I strongly disagree
	22 (10.6)
	
	
	
	
	
	

	The ambient temperature in the HLC is appropriate.
	I strongly agree
	114 (54.8)
	107 (78.7)
	69 (87.5)
	Chi-square=2.455
	121 (85.8)
	49 (73.1)
	Chi-square=4.892

	
	I partially agree
	56 (26.9)
	
	
	
	
	
	

	
	I partially disagree
	19 (9.1)
	29 (21.3)
	9 (12.5)
	p=0.117
	20 (14.2)
	18 (26.9)
	p=0.027*

	
	I strongly disagree
	19 (9.1)
	
	
	
	
	
	

	The HLC is well lit/has no lighting issues.
	I strongly agree
	158 (76.0)
	123 (90.4)
	 64 (88.9)
	Chi-square=0.125
	135 (95.7)
	52 (77.6)
	Chi-square=16.452

	
	I partially agree
	29 (13.9)
	
	
	
	
	
	

	
	I partially disagree
	11 (5.3)
	13 (9.6)
	8 (11.1)
	p=0.724
	6 (4.3)
	15 (22.4)
	p<0.001*

	
	I strongly disagree
	10 (4.8)
	
	
	
	
	
	

	The HLC is adequately ventilated.
	I strongly agree
	126 (60.6)
	111 (81.6)
	62 (86.1)
	Chi-square=0.679
	117 (83.0)
	56 (83.6)
	Chi-square=0.012

	
	I partially agree
	47 (22.6)
	
	
	
	
	
	

	
	I partially disagree
	22 (10.6)
	25 (18.4)
	10 (13.9)
	p=0.410
	24 (17.0)
	11 (16.4)
	p=0.913

	
	I strongly disagree
	13 (6.2)
	
	
	
	
	
	

	The HLC has a garden.
	I strongly agree
	108 (51.9)
	90 (66.2)
	63 (87.5)
	Chi-square=11.005
	106 (75.2)
	47 (70.1)
	Chi-square=0.590

	
	I partially agree
	45 (21.6)
	
	
	
	
	
	

	
	I partially disagree
	20 (9.6)
	46 (33.8)
	9 (12.5)
	p=0.001*
	35 (24.8)
	20 (29.9)
	p=0.442

	
	I strongly disagree
	35 (16.8)
	
	
	
	
	
	

	There are parking spaces around the HLC.
	I strongly agree
	127 (61.1)
	102 (75.0)
	61 (84.7)
	Chi-square=2.625
	123 (87.2)
	40 (59.7)
	Chi-square=20.307

	
	I partially agree
	36 (17.3)
	
	
	
	
	
	

	
	I partially disagree
	16 (7.7)
	34 (25.0)
	11 (15.3)
	p=0.105
	18 (12.8)
	27 (40.3)
	p<0.001*

	
	I strongly disagree
	29 (13.9)
	
	
	
	
	
	

	The HLC is centrally located in the district.
	I strongly agree
	150 (72.1)
	104 (76.5)
	72 (100.0)
	Chi-square=20.001
	116 (82.3)
	60 (89.6)
	Chi-square=1.850

	
	I partially agree
	26 (12.5)
	
	
	
	
	
	

	
	I partially disagree
	14 (6.7)
	32 (23.5)
	0 (0.0)
	p<0.001*
	25 (17.7)
	7 (10.4)
	p=0.174

	
	I strongly disagree
	18 (8.7)
	
	
	
	
	
	

	The HLC is easily accessible.
	I strongly agree
	140 (67.3)
	103 (75.7)
	71 (98.6)
	Chi-square=18.016
	118 (83.7)
	56 (83.6)
	Chi-square=0.000

	
	I partially agree
	34 (16.3)
	
	
	
	
	
	

	
	I partially disagree
	13 (6.2)
	33 (24.3)
	1 (1.4)
	p<0.001*
	23 (16.3)
	11 (16.4)
	p=0.985

	
	I strongly disagree
	21 (10.1)
	
	
	
	
	
	

	Patients/applicants are referred to the HLC from family health centers.
	I strongly agree
	91 (43.8)
	116 (85.3)
	54 (75.0)
	Chi-square=3.341
	118 (83.7)
	52 (77.6)
	Chi-square=1.123

	
	I partially agree
	79 (38.0)
	
	
	
	
	
	

	
	I partially disagree
	21 (10.1)
	20 (14.7)
	18 (25.0)
	p=0.068
	23 (16.3)
	15 (22.4)
	p=0.289

	
	I strongly disagree
	17 (8.2)
	
	
	
	
	
	

	Patients/applicants are referred to the HLC from hospitals.
	I strongly agree
	53 (25.5)
	72 (52.9)
	45 (62.5)
	Chi-square=1.748
	76 (53.9)
	41 (61.2)
	Chi-square=0.982

	
	I partially agree
	64 (30.8)
	
	
	
	
	
	

	
	I partially disagree
	41 (19.7)
	64 (47.1)
	27 (37.5)
	p=0.186
	65 (46.1)
	26 (38.8)
	p=0.322

	
	I strongly disagree
	50 (24.0)
	
	
	
	
	
	

	The number of patients/applicants applying to the HLC exceeds the number we can serve.
	I strongly agree
	43 (20.7)
	74 (54.4)
	36 (50.0)
	Chi-square=0.368
	62 (44.0)
	48 (71.6)
	Chi-square=13.956

	
	I partially agree
	67 (32.2)
	
	
	
	
	
	

	
	I partially disagree
	54 (26.0)
	62 (45.6)
	36 (50.0)
	p=0.544
	79 (56.0)
	19 (28.4)
	p<0.001*

	
	I strongly disagree
	44 (21.2)
	
	
	
	
	
	

	The community is aware of the HLC and the services it provides.
	I strongly agree
	46 (22.1)
	96 (70.6)
	51 (70.8)
	Chi-square=0.001
	98 (69.5)
	49 (73.1)
	Chi-square=0.289

	
	I partially agree
	101 (48.6)
	
	
	
	
	
	

	
	I partially disagree
	40 (19.2)
	40 (29.4)
	21 (29.2)
	p=0.971
	43 (30.5)
	18 (26.9)
	p=0.591

	
	I strongly disagree
	21 (10.1)
	
	
	
	
	
	

	A person can easily schedule an appointment at the HLC.
	I strongly agree
	160 (76.9)
	130 (95.6)
	68 (94.4)
	Chi-square=0.135
	135 (95.7)
	63 (94.0)
	Chi-square=0.292

	
	I partially agree
	38 (18.3)
	
	
	
	
	
	

	
	I partially disagree
	9 (4.3)
	6 (4.4)
	4 (5.6)
	p=0.714
	6 (4.3)
	4 (6.0)
	p=0.730

	
	I strongly disagree
	1 (0.5)
	
	
	
	
	
	

	A person applying for services does not have to wait long at the HLC.
	I strongly agree
	157 (75.5)
	129 (94.9)
	70 (97.2)
	Chi-square=0.638
	133 (94.3)
	66 (98.5)
	Chi-square=1.918

	
	I partially agree
	42 (20.2)
	
	
	
	
	
	

	
	I partially disagree
	9 (4.3)
	7 (5.1)
	2 (2.8)
	p=0.722
	8 (5.7)
	1 (1.5)
	p=0.277

	
	I strongly disagree
	0 (0.0)
	
	
	
	
	
	

	Only those who truly need the service receive it at the HLC.
	I strongly agree
	118 (56.7)
	126 (92.6)
	70 (97.2)
	Chi-square=1.813
	130 (92.2)
	66 (98.5)
	Chi-square=3.325

	
	I partially agree
	78 (37.5)
	
	
	
	
	
	

	
	I partially disagree
	10 (4.8)
	10 (7.4)
	2 (2.8)
	p=0.224
	11 (7.8)
	1 (1.5)
	p=0.108

	
	I strongly disagree
	2 (1.0)
	
	
	
	
	
	

	The staffing level at the HLC is sufficient.
	I strongly agree
	85 (40.9)
	97 (71.3)
	57 (79.2)
	Chi-square=1.507
	113 (80.1)
	41 (61.2)
	Chi-square=8.483

	
	I partially agree
	69 (33.2)
	
	
	
	
	
	

	
	I partially disagree
	33 (15.9)
	 39 (28.7)
	15 (20.8)
	p=0.220
	28 (19.9)
	26 (38.8)
	p=0.004*

	
	I strongly disagree
	21 (10.1)
	
	
	
	
	
	

	Work is distributed equitably among the staff at the HLC.
	I strongly agree
	71 (34.1)
	107 (78.7)
	45 (62.5)
	Chi-square=6.261
	103 (73.0)
	49 (73.1)
	Chi-square=0.000

	
	I partially agree
	81 (38.9)
	
	
	
	
	
	

	
	I partially disagree
	26 (12.5)
	 29 (21.3)
	27 (37.5)
	p=0.012*
	38 (27.0)
	18 (26.9)
	p=0.990

	
	I strongly disagree
	30 (14.4)
	
	
	
	
	
	

	I have a sense of safety while working at HLC.
	I strongly agree
	91 (43.8)
	99 (72.8)
	56 (77.8)
	Chi-square=0.616
	112 (79.4)
	43 (64.2)
	Chi-square=5.565

	
	I partially agree
	64 (30.8)
	
	
	
	
	
	

	
	I partially disagree
	29 (13.9)
	37 (27.2)
	16 (22.2)
	p=0.433
	29 (20.6)
	24 (35.8)
	p=0.018*

	
	I strongly disagree
	24 (11.5)
	
	
	
	
	
	


ǂ Statements regarding HLC location and HLC building were evaluated in two categories: agree and disagree.
* Indicates statistical significance.
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  1     Table   S1 .   Healthcare professionals'  agr e ement   with   statements regarding  HLC   conditions  (Konya, Turkey, 2025)  

Statements ?  Participation status  n (%)  HLC   location  Chi - square   p  HLC building   status  Chi - square   p  

Central  dist r ict  Outlying  district   Building  designed  for  HLC  Other  building  

The  HLC   is well maintained.  I  strongly   agree  100 (48.1)  95 (69.9)  57 (79.2)  Chi - square =2.076  130 (92.2)  22 (32.8)  Chi - square =81.349  

I partially agree  52 (25.0)  

I partially disagree  22 (10.6)  41   (30.1)  15 (20.8)  p=0.150  11 (7.8)  45 (67.2)  p<0.001 *  

I  strongly   disagree  34 (16.3)  

The  HLC   is clean.  I  strongly   agree  68 (32.7)  82 (60.3)  54 (75.0)  Chi - square =4.498  108 (76.6)  28 (41.8)  Chi - square =24.309  

I partially agree  68 (32.7)  

I  partially disagree  30 (14.4)  54 (39.7)  18 (25.0)  p=0.034 *  33 (23.4)  39 (58.2)  p<0.001 *  

I  strongly   disagree  42 (20.2)  

The  HLC   has enough rooms to  provide quality service s .  I  strongly   agree  85 (40.9)  104 (76.5)    49 (68.1)  Chi - square =1.714  122 (86.5)  31 (46.3)  Chi - square =37.841  

I partially agree  68 (32.7)  

I partially disagree  33 (15.9)  32 (23.5)    23 (31.9)  p=0.190  19 (13.5)  36 (53.7)  p<0.001 *  

I  strongly   disagree  22 (10.6)  

The ambient temperature in  the HLC is appropriate.  I  strongly   agree  114 (54.8)  107 (78.7)  69 (87.5)  Chi - square =2.455  121 (85.8)  49 (73.1)  Chi - square =4.892  

I partially agree  56 (26.9)  

I partially disagree  19 (9.1)  29 (21.3)  9 (12.5)  p=0.117  20 (14.2)  18 (26.9)  p=0.027 *  

I  strongly   disagree  19 (9.1)  

The  HLC   is well lit/has no  lighting issues.  I  strongly   agree  158 (76.0)  123 (90.4)    64 (88.9)  Chi - square =0.125  135 (95.7)  52 (77.6)  Chi - square =16.452  

I partially agree  29 (13.9)  

I partially disagree  11 (5.3)  13 (9.6)  8 (11.1)  p=0.724  6 (4.3)  15  (22.4)  p<0.001 *  

I  strongly   disagree  10 (4.8)  

The  HLC   is adequately  ventilated.  I  strongly   agree  126 (60.6)  111 (81.6)  62 (86.1)  Chi - square =0.679  117 (83.0)  56 (83.6)  Chi - square =0.012  

I partially agree  47 (22.6)  

I partially disagree  22  (10.6)  25 (18.4)  10 (13.9)  p=0.410  24 (17.0)  11 (16.4)  p=0.913  

I  strongly   disagree  13 (6.2)  

The  HLC   has a garden.  I  strongly   agree  108 (51.9)  90 (66.2)  63 (87.5)  Chi - square =11.005  106 (75.2)  47 (70.1)  Chi - square =0.590  

I partially agree  45 (21.6)  

I partially disagree  20 (9.6)  46 (33.8)  9 (12.5)  p=0.001 *  35 (24.8)  20 (29.9)  p=0.442  

I  strongly   disagree  35 (16.8)  

There are parking spaces  around the  HLC .  I  strongly   agree  127 (61.1)  102 (75.0)  61 (84.7)  Chi - square =2.625  123 (87.2)  40  (59.7)  Chi - square =20.307  

I partially agree  36 (17.3)  

I partially disagree  16 (7.7)  34 (25.0)  11 (15.3)  p=0.105  18 (12.8)  27 (40.3)  p<0.001 *  

I  strongly   disagree  29 (13.9)  

The  HLC   is centrally located  in the district.  I  strongly   agree  150  (72.1)  104 (76.5)  72 (100.0)  Chi - square =20.001  116 (82.3)  60 (89.6)  Chi - square =1.850  

I partially agree  26 (12.5)  

I partially disagree  14 (6.7)  32 (23.5)  0 (0.0)  p<0.001 *  25 (17.7)  7 (10.4)  p=0.174  

I  strongly   disagree  18 (8.7)  

The  HLC   is  easily accessible.  I  strongly   agree  140 (67.3)  103 (75.7)  71 (98.6)  Chi - square =18.016  118 (83.7)  56 (83.6)  Chi - square =0.000  

I partially agree  34 (16.3)  

I partially disagree  13 (6.2)  33 (24.3)  1 (1.4)  p<0.001 *  23 (16.3)  11 (16.4)  p=0.985  

I  strongly   disagree  21 (10.1)  

Patients /applicants   are referred  to the  HLC   from family health I  strongly   agree  91 (43.8)  116 (85.3)  54 (75.0)  Chi - square =3.341  118 (83.7)  52 (77.6)  Chi - square =1.123  

I partially agree  79 (38.0)  

