KEY INFORMANT TOPIC GUIDE FOR EXPERTS AT MOH OF ETHIOPIA 
SECTION A: Social Demographics
[bookmark: _Hlk118275901]Program/desk/service unit: ______________   Participant ID # ___________ Interviewer_________   Audio file #: ____________ Date______________ Gender______________
Participant type:  .............      [image: ]         .................         [image: ]          other [image: ] (Specify) ______________
(List the categories of departments at Ministry of Health in your site)
Name of institution: ______________     Duration of service/working experience______________
Section of essential services being represented______________
SECTION B: INTRODUCTION
	Welcome and thank you for accepting to participate in this interview.  My name is … [NAME], I will be conducting this interview on HEALTH SYSTEM OPPORTUNITIES FOLLOWING COVID-19 PANDEMIC, AND LESSON LEARNED FROM THE PANDEMIC
This study is aimed to explore the opportunities and Lessons from the COVID-19 Pandemic. In this study we will ask you some question about the opportunity that comes following COVID-19 pandemic at your respective program and what lesson we can learn from COVID-19.
Your participation is voluntary, anonymous with no names recorded and your individual level information not shared.
You can choose to stop participating at any time. We will take notes during the interview and will audio record, when possible, to help capture your comments accurately and complete our notes. We will destroy the recordings after we make the notes. You can choose not to respond to a question at any time and your participation in this study is voluntary, and you can leave at any time.
Today’s interview should take about 50 minutes.
Before we start, do you have any questions about today’s interview?




SECTION C: GUIDING QUESTIONS RELATED TO HEALTH SYSTEM OPPORTUNITIES FOLLOWING COVID-19 PANDEMIC, AND LESSON LEARNED FROM THE PANDEMIC
Warm up
1. To begin, please tell me about your job?  What you do?   And how long you have worked in that job for? Probe: can you describe your role in supporting COVID- 1 health services activities in this Ministry.
Health system Opportunities following COVID-19 pandemic
2. Please tell me what you think about the role of COVID– 19 pandemics in Health innovation.
   Probe: Please tell me how the situation of COVID-19 has contributed for health care service delivery      that don’t exist previously? 
     Probe:  Before COVID-19 was detected in your country, what was your opinion about virtual capacity building in Ethiopia? 
Probe: After COVID-19 was detected in your country, what is your opinion about virtual capacity building in Ethiopia? 
Probe: How have you thinking about other routine services during COVID-19 than usual/basic services? 

Support from private partners 
3. “Can you describe any experience you have with Public private partnership during epidemic/pandemic control that don’t exist before the pandemic? What were good lesson and what have to changed?
Probe: Contribution in supporting public health care
          participation to control the epidemics
Behavioral change
4. How do you evaluate the personal hygiene practice of community during COVID-19 pandemic that is different from the pandemic?
Probe: Safety practice (hand washing)
 Probe: Any other practice of disease prevention practice
Lesson learned for future pandemic control 
5. What is the lesson that can be utilized for future pandemic control from COVID-19?
Probe: continuity of routine health care service than emergency care
Probe: How do you evaluate the community understanding of pandemic, technology, and health care?
6. Could you please share your experiences or what you learned from COVID-19 pandemic to control future pandemic? 
Probe: In your experiences or observation, what were the lesson from the general health services availability before, during and after the pandemic? Can you please also provide some examples? 
Probe for effect within their specific department of operation
CONCLUSION
7. Please feel free to share if you have any suggestions or anything you would like to say or think you have missed during our conversation.
Closing remarks
Thank you for your participation, good-bye.        
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