COREQ: Consolidated criteria for reporting qualitative research: a 32-item checklist for interviews and focus groups
The title of manuscript: Opportunities and Lessons from the COVID-19 Pandemic: A Qualitative Study of Health Program Managers' Perspectives in Ethiopia.
	Section/Topic and Checklist item
	Item No
	
	Location (page, Line)

	Domain 1: Research team and reﬂexivity

	Personal Characteristics

	Interviewer/facilitator (Which author/s conducted the interview or focus group? Interviewer/facilitator)
	1
	AAT, and GF
	Methods (page 6, line 158)

	Credentials (What were the researcher’s credentials? E.g. PhD, MD)
	2
	MSc MPH, and PhD
	Title page (page 1, line 6-10)

	Occupation (What was their occupation at the time of the study?)
	3
	Assistant Professor of Sociology and social anthropology, Assistant professor of Public health and Nursing
	-

	Gender (Was the researcher male or female?)
	4
	All were male
	-

	Experience and training (What experience or training did the researcher have? Relationship with participants)
	5
	Every researcher has attended training on  data collecting, coding, and analysis
	-

	Relationship with participants

	Relationship established (Was a relationship established prior to study commencement?)
	6
	Yes
	-

	Participant knowledge of the interviewer (What did the participants know about the researcher? e.g. personal goals, reasons for doing the research)
	7
	There were brief session prior to each interview for all participants on objective of the study which is aimed to explore Opportunities and Lessons from the COVID-19 Pandemic from Health Program Managers' Perspectives in Ethiopia. Additionally, the discussion included about the study process, rule of interview, and they were informed as well as they provided their consent to participate. 
	-

	Interviewer characteristics (What characteristics were reported about the interviewer/facilitator? e.g. Bias, assumptions, reasons and interests in the research topic)
	8
	Current study employed face to face interview of experts fulfilling eligibility criteria at time of data collection facilitated by qualitative data collectors. We believe that there is no additional biases associated with the interviewers have been identified.
	-

	Domain 2: study design

	Theoretical framework

	Methodological orientation and
Theory (What methodological orientation was stated to underpin the study?  e.g. grounded theory, discourse analysis, ethnography, phenomenology, content analysis)
	9
	Current study employed, a phenomenological approach, and  thematic content analysis was undergone
	Methods (page 6, line 122)

	Participant selection

	Sampling (How were participants selected? e.g. purposive, convenience, consecutive, snowball)
	10
	The study participants were selected  purposively after communication with directors, and team leaders after presenting support letter and ethical approval letter together to Ministry of health. All the first fourteen participants were invited subsequently and enrolled to participate in interviews.
	Methods (Page 5, lines 126-130), and Page 6 lines 141-152

	[bookmark: _Hlk181601576]Method of approach (How were participants approached? e.g. face-to-face, telephone, mail, email)
	11
	The Interviews were conducted through face-to -face interview of all Key informants interview participants
	Methods (page 6, line 162)

	Sample size (How many participants were in the study?)
	12
	Fourteen
	Methods (Page 6, lines 142)

	Non-participation (How many people refused to participate or dropped out? Reasons?)
	13
	All fourteen participants provided their informed consent and successfully completed the interview process. Throughout the study, there were no cases of consent withdrawal, refusal to participate as all participants successfully completed the interviews. 
	-

	Setting of data collection (Where was the data collected? e.g. home, clinic, workplace)
	14
	The data was collected at space where there is no noise at MH, after obtaining official permission from each directors to undertake interview to ensure maximal safe environment for interview at time of data collection. 
	-

	Presence of non-participants (Was anyone else present besides the participants and researchers?)
	15
	All 14 interviews were conducted in private space where there was only face-to face interview to assure confidentiality and privacy of participants.
	Method page 6 lines 152-153

	Description of sample (What are the important characteristics of the sample? e.g. demographic data, date)
	16
	Stuy participant was described within Table 1
	Results (Page 8, Lines 195-198 and Table 1)

	Data collection

	Interview guide (Were questions, prompts, guides provided by the authors? Was its pilot tested?)
	17
	Interview guides were employed for data collection. There was no pre-test as the tool was already used in similar context.
	-

	Repeat interviews (Were repeat interviews carried out? If yes, how many?)
	18
	No
	-

	Audio/visual recording (Did the research use audio or visual recording to collect the data?)
	19
	An audio sound recorder was used to record the interview.
	Methods (Page 6, Line 165)

	Field notes (Were ﬁeld notes made during and/or after the interview or focus group?)
	20
	There were separate field notes for each interview in parallel to audio records to capture the context in detail
	Methods (Page 7, Line 169)

	Duration (What was the duration of the interviews or focus group?)
	21
	The interviews lasted 45 minutes on average
	Methods (Page 7, Line 166)

	Data saturation (Was data saturation discussed?)
	22
	Yes
	Methods (Page 7, Lines 167-168)

	Transcripts returned (Were transcripts returned to participants for comment and/or correction?)
	23
	No
	-

	Domain 3: analysis and ﬁndings
Data analysis

	Number of data coders (How many data coders coded the data?)
	24
	Two. There were two data coders that undertake coding separately and there were discussion as well as resolution of disparities where it exist. Accordingly, all intercoder variations were managed based on the consequence of the two coders. As this two coders have experience for data analysis, they continue with the data and they have provide their insights. 
	Methods (Page 7, Line 178-180)

	Description of the coding tree (Did authors provide a description of the coding tree?)
	25
	Inductive content analysis was used. Line-by-line coding of the various transcripts was done as either free nodes or tree nodes.  Codes were identified from relevant segments of the text, and themes were developed. The data analysis process involved data reduction, data display, and data conclusion-drawing
	Methods (Page 7, Line 173-175)

	Derivation of themes (Were themes identiﬁed in advance or derived from the data?)
	26
	All themes were derived from the data
	Result Table 2, page 10

	Software (What software, if applicable, was used to manage the data?)
	27
	NVivo version 14 software was used for organization and analysis in addition to Microsoft word documents and plain text files.
	Methods (Page 6, Lines 162

	Participant checking (Did participants provide feedback on the ﬁndings?)
	28
	No
	-

	Reporting

	Quotations presented (Were participant quotations presented to illustrate the themes / ﬁndings? Was each quotation identiﬁed? e.g. participant number?)
	29
	Yes, There were specific quotations and interpretation/comments were included with direct quotes attributed to anonymized participants to support the findings. The quotes were related with opportunity, and lesson learnt for health care following COVID-19 pandemic.
	Results (Pages 10-15, Lines 228-349)

	Data and ﬁndings consistent (Was there consistency between the data presented and the ﬁndings?)
	30
	Yes
	-

	Clarity of major themes (Were major themes clearly presented in the ﬁndings?)
	31
	Yes 
	Results (Page 9-10, Table 2)

	Clarity of minor themes (Is there a description of diverse cases or discussion of minor themes?)
	32
	Yes, there is illustration of sub-themes within the manuscript; furthermore, a detailed and comprehensive analysis of these themes is provided in Table 2.
	Result, table 2 and (Page 10-15)



