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Interview Guide

Patients 
1) Can you start by telling me about your overall health? What types of health conditions do you have? What types of symptoms do you experience? 
2)  Tell me about the type of care you were receiving prior to the pandemic.
3) When the COVID-19 pandemic hit tell me about what that looked like for you in terms of your care. Did you experience any delays in care due to the pandemic?
4) In what ways (if at all) did care change for you during the pandemic?
5) During the pandemic were there particular things about your care that worked well? Tell me about that.

6) During the pandemic were there particular things about your care that did not work well? Tell me about that.

7) Do you have a family member or friend who helps you with your care? Did this change during COVID-19? Explain.

8) What do care providers need to know about your experience that can help them improve how they provide care in the future?

That’s all the questions I have for today. Is there anything else that you would like to share? Thank you so much for taking the time to share your experience.

Caregivers 

1) Can you start by telling me about you? How long have you been a caregiver? What type of relationship do you have with the person you provide care for? 
2) Tell me about the type of care [patient] received prior to the pandemic. What type of care did they receive? Was it the kind of support that they needed? 
3) Tell me about the type of care you provided for [patient] prior to the pandemic.

4) When the COVID-19 pandemic hit tell me about what that looked like in terms of [patients’] care. 
5) Did [patient] experience any delays in care due to the pandemic? How did you feel about these changes?
6) In what ways (if at all) did care change for [patient] during the pandemic?
7) Did the types of caregiver activities that you described earlier change during the pandemic? If so, how? 

8) During the pandemic were there particular things about [patients’ care] that worked well? Tell me about that.

9) During the pandemic were there particular things about [patients’] care that did not work well? Tell me about that.

10) Do you have someone that you could count on [other family member/friend/care provider] if you had any questions about care of [patient]? Did this change during COVID-19? Explain.

11) What do care providers need to know about your experience that can help them improve how they provide care in the future?

That’s all the questions I have for today. Is there anything else that you would like to share? Thank you so much for taking the time to share your experience.

Providers

1) Let’s start by introducing ourselves. Please tell me a bit about yourself including your role in the health care system, the type of care that you provide, including your role throughout the pandemic. 
2) In general, please describe what it has been like for you taking care of patients during the pandemic?

3) In what ways has the pandemic changed your clinical practices and how you provide care for patients?

4) Please tell me about any training/resources/coaching that were provided to you to support pandemic-related changes in clinical and administrative practices.
5) Did your patients experience delays in care? If so what did that look like?

6) What do healthcare/hospital leaders need to know about your experiences that can help you provide care to patients in the future? 
7) Is there anything else that we have not talked about that you would like to discuss?

That’s all the questions I have for today. Is there anything else that you would like to share? Thank you so much for taking the time to share your experience.
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