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Additional File 2 

	[bookmark: _Toc115432018]Interview Guide for Informal Caregivers

	Participant ID (e.g., 100n or 200n) + date is stated aloud before the interview begins.
Ask follow-up questions such as:
· “How come?”
· “Can you give an example?”
· “What did that mean to you?”
· “How did you experience…?”


	Intro 
	I would like to start by thanking you for taking the time to speak with me today, and also for your participation in the home hospitalization trial.


	Motivation
	This project is the first step towards developing alternative forms of hospitalization that we can offer Danish patients in the future. You are the first in Denmark to try this, and therefore, you are the experts.

It is important for us to gain insight into how this experience has been for you. We hope you will share your experiences with us by completing the research questionnaires that will be sent to you via eboks or borger.dk.

And today, I hope that you, in your own words, will describe your experience of having XX hospitalized at home instead of at the hospital. In this way, we can improve the experience for future relatives.


	Formalities
	Today's interview will be audio recorded.
Everything you share today, and in the questionnaires, will be treated anonymously and confidentially. Your name will not appear anywhere in the results, and your responses cannot be traced back to you.

The interview today will last approximately 30 minutes and up to a maximum of 1 hour.
You may pause or stop the interview at any time if you need a break or feel tired.

Do you have any questions before we begin?


	Theme
	Sub-theme
	Questions

	Intro
	Relation
	Would you briefly describe your relationship to XX – for example, child, partner, spouse, neighbor?



	Experience of vHaH








	vHaH in General



Worries






Home as Hospital 











Technology



Involvement 




Strain





	I’d like to start by asking you to describe, in general, how you experienced having XX hospitalized at home.

Can you remember your first reaction when you heard about the possibility of home hospitalization?
Did you have any concerns before XX came home? (Did it affect your sleep in any way?)


Did you do anything special to prepare for the home hospitalization?

Was there anything during the process that surprised you? Was there anything you found yourself wondering about?

Was there anything different or noticeable about the fact that XX was at home rather than hospitalized? (For example, saving time on travel for visits.)

How did you experience the contact with the hospital through the app and by phone?


How did you experience being involved in the process? Was there anything you felt was missing (information, contact, etc.)?


Did you experience any situations where you felt strained in a different way than usual because XX was at home? (For example: cooking, laundry, personal care, help with technical equipment, emotional support or guidance.)


	Safety and security
	In general 


Specific factors
(e.g. distance to hospital, digital contact, accessibility). 

	How did you experience feelings of safety and security

Was there anything that made you feel more or less safe/secure? 




	Patient safety

	UTH (from LUP)

Emotional harm? Trust in the hospitalet?
	Were there any situations where something went wrong during the home hospitalization?

	Future model
	Opportunities



Barriers


Suggestions for improvements




	Would you like to share any examples of what went particularly well during the home hospitalization? 

Would you like to share any examples of things that didn’t work optimally for you? 

Is there anything the care team could have done differently to prevent that? 

Is there anything you think could have improved your experience? 


	Closing remarks 
	Other/important
	We are almost finished. Is there anything important to you that I haven’t asked about?

Thank you very much for your time. If you have any questions or if you later think of something you’d like to share, you’re very welcome to call or email the projects coordinator – the contact details are on the patient information sheet you received. 
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