Supplementary File 2
Supplementary Table 1 (S1): The summary items (I-CVI, UA and CVR) which were retained, revised and deleted for the Perceived Usefulness domain of MPSQ-VC Version 1.0
	No
	Items
	Expert in Agreement of the relevance
	I-CVI
	UA
	CVR
	Comment
	Decision

	PU01
	I have better access to healthcare services through VC.
	8
	0.89
	0
	0.78
	2/9 panels did not agree, as VC is considered a complementary service
	Deleted

	PU02
	The procedure to join VC is easy.
	9
	1.00
	1
	1.00
	Minor language adjustment to ‘The consultation procedure via VC is easy’
	Revised

	PU03
	I do not have to wait long for a VC session.
	8
	0.89
	0
	0.78
	Has poor clarity scoring, as VC sessions normally follow the appointment time
	Deleted

	PU04
	VC sessions disrupt my working hours.
	8
	0.89
	0
	0.78
	-
	Retained

	PU05
	VC makes it easier for me to access health clinic services.
	9
	1.00
	1
	1.00
	-
	Retained

	PU06
	I am satisfied with the applications (MySejahtera, Google Meet, or WhatsApp Video, etc.) used during VC sessions.
	9
	1.00
	1
	1.00
	-
	Retained

	PU07
	I feel comfortable during VC sessions.
	9
	1.00
	1
	1.00
	-
	Retained

	PU08
	I can avoid meeting other people by choosing virtual clinic sessions.
	7
	0.78
	0
	0.56
	Not relevant with ambiguous meaning as not all clients who choose VC are due to the avoidance of public
	Deleted

	PU09
	I feel less comfortable communicating with healthcare staff via VC.
	8
	0.89
	0
	0.78
	-
	Retained

	PU10
	I am confident that VC sessions help protect me and others from infectious diseases.
	9
	1.00
	1
	1.00
	Minor improvement to ‘I am confident that VC sessions can help prevent me and others from contracting infectious diseases’
	Revised

	
	
	S-CVI/Ave:
	0.93
	
	
	
	

	
	
	S-CVI/UA:
	0.50
	
	
	
	












Supplementary Table 2 (S2): The summary items (I-CVI, UA and CVR) which were retained, revised and deleted for the Reliability domain of MPSQ-VC (Version 1.0)
	No
	Items
	Expert in Agreement of the relevance
	I-CVI
	UA
	CVR
	Comment
	Decision

	REL01
	VC sessions are not as effective as in-person clinic consultations.
	8
	0.89
	0
	0.78
	It has been revised to a positive statement, indicating that VC is as effective as physical consultation to improve clarity.
	Revised

	REL02
	I am satisfied with the visual quality of VC sessions.
	9
	1.00
	1
	1.00
	-
	Retained

	REL03
	I am satisfied with the audio quality of VC sessions.
	9
	1.00
	1
	1.00
	-
	Retained

	REL04
	I think VC is an acceptable method for healthcare services.
	9
	1.00
	1
	1.00
	-
	Retained

	REL05
	The duration of VC sessions is sufficient.
	9
	1.00
	1
	1.00
	-
	Retained

	REL06
	Healthcare services provided via VC are consistent.
	8
	0.89
	0
	0.78
	-
	Retained

	REL07
	I would recommend this service to others.
	8
	0.89
	0
	0.78
	-
	Retained

	REL08
	Healthcare staff do not keep to the VC appointment time scheduled for me.
	7
	0.78
	0
	0.56
	Clarity scores were low due to the subjective nature of punctuality in the context of VC sessions.
	Deleted

	REL09
	I am not satisfied with the time between registration and the VC appointment session.
	7
	0.78
	0
	0.56
	This item lacks clarity, as the times were actually set up based on an agreement between staff and patients.
	Deleted

	REL10
	When healthcare staff promise to do something, they fulfil it.
	7
	0.78
	0
	0.56
	Doubt was raised on the meaning of 'promise', resulting in poor CVR and clarity
	Deleted

	
	
	S-CVI/Ave:
	0.90
	
	
	
	

	
	
	S-CVI/UA:
	0.40
	
	
	
	
















Supplementary Table 3 (S3): The summary items (I-CVI, UA and CVR) which were retained, revised and deleted for the Responsiveness domain of MPSQ-VC (Version 1.0)
	No
	Items
	Expert in Agreement of the relevance
	I-CVI
	UA
	CVR
	Comment
	Decision

	RES01
	VC sessions reduce my waiting time to see a doctor.
	9
	1.00
	1
	1.00
	-
	Retained

	RES02
	Healthcare staff can see me clearly during VC sessions.
	7
	0.78
	0
	0.56
	2/9 raised doubts about the necessity of this item, as it is neither appropriate nor logical for a patient to predict or ask the staff for visual clarity.
	Deleted

	RES03
	Healthcare staff can hear me clearly during VC sessions.
	9
	1.00
	1
	1.00
	This item, on the other hand, is relevant and unambiguous with good clarity based on expert consensus.
	Retained

	RES04
	I am satisfied with the care provided by healthcare staff during VC sessions.
	8
	0.89
	0
	0.78
	-
	Retained

	RES05
	I am satisfied with the interaction with healthcare staff via VC sessions.
	9
	1.00
	1
	1.00
	-
	Retained

	RES06
	Healthcare staff can restore and resume the consultation quickly when problems occur.
	9
	1.00
	1
	1.00
	Minor revision to avoid ambiguity. ‘Healthcare staff can quickly restore the consultation session when problems occur
	Revised

	RES07
	I do not receive sufficient attention from healthcare staff during VC sessions.
	8
	0.89
	0
	0.78
	This item and RES04 addressed a similar scope of satisfaction with the services provided. This item is dropped as the clarity score was lower than RES04
	Deleted

	RES08
	VC appointment sessions are faster than regular clinic appointments.
	9
	1.00
	1
	1.00
	Minor revision with the addition of 'appointment duration' to improve clarity, as suggested by an expert. 
	Revised

	RES09
	Healthcare staff have limited understanding of my health concerns.
	8
	0.89
	0
	0.78
	-
	Retained

	RES10
	Healthcare staff provide less efficient service to me.
	9
	1.00
	1
	1.00
	-
	Retained

	
	
	S-CVI/Ave:
	0.94
	
	
	
	

	
	
	S-CVI/UA:
	0.60
	
	
	
	









Supplementary Table 4 (S4): The summary items (I-CVI, UA and CVR) which were retained, revised and deleted for the Assurance domain of MPSQ-VC (Version 1.0)
	No
	Items
	Expert in Agreement of the relevance
	I-CVI
	UA
	CVR
	Comment
	Decision

	ASS01
	I am confident in the treatment I receive through VC sessions.
	9
	1.00
	1
	1.00
	1/9 expert explained that the correct term should be ‘consultation’ as no direct 'treatment' is given via VC. 
	Revised

	ASS02
	Healthcare staff provide consultations carefully.
	9
	1.00
	1
	1.00
	-
	Retained

	ASS03
	I am confident that healthcare staff are knowledgeable in handling my health problems.
	9
	1.00
	1
	1.00
	-
	Retained

	ASS04
	I am not confident that healthcare staff are skilled in handling my health problems.
	7
	0.78
	0
	0.56
	The context of this item is also reflected in a positive statement from the previous item. Due to low relevance and CVR, the item was removed
	Deleted

	ASS05
	I am confident that healthcare staff know all of my health problems.
	9
	1.00
	1
	1.00
	Removed due to poor clarity, as staff might not know all the health conditions of the patient, especially if the VC service is about pharmaceutical or diet counselling.
	Deleted

	ASS06
	I am not confident that healthcare staff can assess my condition as in an in-clinic examination.
	8
	0.89
	0
	0.78
	Minor wording was added to improve clarity. 'I am not confident that healthcare staff can fully assess my condition as they would during an in-clinic examination' 
	Revised

	ASS07
	I understand what to do if I experience dangerous symptoms due to my illness.
	8
	0.89
	
	0.78
	-
	Retained

	ASS08
	I am confident I can follow the advice given by healthcare staff.
	9
	1.00
	1
	1.00
	-
	Retained

	ASS09
	VC sessions can meet my healthcare needs.
	9
	1.00
	1
	1.00
	-
	Retained

	ASS10
	I feel my health has improved after VC sessions.
	7
	0.78
	0
	0.56
	3/6 panel rated irrelevant to this item
	Deleted

	ASS11
	I am confident in the cybersecurity of the VC system.
	8
	0.89
	0
	0.78
	
	Retained

	ASS12
	My privacy is not assured during VC sessions.
	9
	1.00
	1
	1.00
	
	Retained

	
	
	S-CVI/Ave:
	0.94
	
	
	
	

	
	
	S-CVI/UA:
	0.58
	
	
	
	



Supplementary Table 5 (S5): The summary items (I-CVI, UA and CVR) which were retained, revised and deleted for the Empathy domain of MPSQ-VC (Version 1.0)
	No
	Items
	Expert in Agreement of the relevance
	I-CVI
	UA
	CVR
	Comment
	Decision

	EMP01
	Healthcare staff can understand my health condition via VC.
	9
	1.00
	1
	1.00
	-
	Retained

	EMP02
	Healthcare staff show interest in knowing my health condition.
	8
	0.89
	0
	0.78
	-
	Retained

	EMP03
	Healthcare staff are not sympathetic toward my health problems.
	8
	0.89
	0
	0.78
	-
	Retained

	EMP04
	Healthcare staff treat me with respect and dignity.
	9
	1.00
	1
	1.00
	To avoid ambiguity, the items were revised as 'Healthcare staff treat me with respect (only)'
	Revised 

	EMP05
	Healthcare staff understand my concerns during VC.
	9
	1.00
	1
	1.00
	-
	Retained

	EMP06
	Healthcare staff understand my responsibilities at home and at work.
	7
	0.78
	0
	0.56
	3/6 panel rated irrelevant of this item
	Deleted

	EMP07
	Healthcare staff do not care about my concerns during VC sessions.
	7
	0.78
	0
	0.56
	3/6 panel rated irrelevant of this item
	Deleted

	EMP08
	When I face problems, healthcare staff show a sincere willingness to help me.
	9
	1.00
	1
	1.00
	-
	Retained

	EMP09
	Healthcare staff do not understand my specific needs.
	8
	0.89
	0
	0.78
	-
	Retained

	EMP10
	Healthcare staff are sensitive to my health problems.
	9
	1.00
	1
	1.00
	Minor wording change to improve clarity. 'Healthcare staff are attentive to my health problems'. 'Attentive' is more appropriate than 'sensitive'. 
	Revised

	
	
	S-CVI/Ave:
	0.92
	
	
	
	

	
	
	S-CVI/UA:
	0.50
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