
Verbal Health Literacy 

Training 

Pre-Course Evaluation 
Thank you for taking the time to complete this questionnaire. 

It should take you 5 minutes to complete. 

We are keen to understand what impact the Verbal Health Literacy training 

has on your verbal communication. 

We will ask you to complete a questionnaire: 

o Immediately before you attend the Verbal Health Literacy training.

o Immediately after the training.

o Two months after the training.

* Required

1. We would like to include your answers from this questionnaire in The Clear

Conversations Research Project.

The Clear Conversations Research Project is being run by The University of 

Sheffield. They are working in partnership with Derbyshire Community Health 

Services and Derbyshire County Council. 

The research project aims to improve health workers communication skills. 
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