Supplemental materials

Supplemental table 1: Proportion of patients who rate each quality item as “good or very good” by facility type
	
	Public health center
	Public hospital
	Private hospital
	Private clinic
	Overall
	Chi-square test

	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%
	

	Structural quality

	Cleanliness          
	97
	37.89
	98
	37.69
	158
	65.83
	172
	68.80
	525
	52.19
	P<0.001

	Equipment          
	181
	42.79
	168
	43.52
	229
	70.90
	281
	73.75
	859
	56.77
	P<0.001

	Diagnostics       
	180
	43.06
	167
	44.18
	222
	68.94
	283
	76.08
	852
	57.18
	P<0.001

	Medicine             
	220
	53.66
	183
	50.55
	201
	64.84
	235
	65.46
	839
	58.22
	P<0.001

	Provider competence

	Skill                       
	187
	45.72
	198
	54.25
	227
	70.28
	268
	73.63
	880
	60.23
	P<0.001

	Explanation       
	212
	52.61
	175
	47.95
	218
	67.70
	247
	68.42
	852
	58.72
	P<0.001

	Solve                     
	178
	44.28
	164
	45.94
	223
	70.13
	246
	67.96
	811
	56.36
	P<0.001

	Coordination   
	200
	50.89
	178
	49.58
	203
	63.84
	233
	64.90
	814
	56.96
	P<0.001

	Patient-centered care

	Respect
	165
	42.09
	155
	43.06
	207
	64.69
	238
	66.67
	765
	53.53
	P<0.001

	Privacy                       
	206
	52.42
	173
	48.73
	244
	77.46
	257
	73.22
	880
	62.23
	P<0.001

	Opening hours     
	188
	49.87
	175
	50.72
	201
	64.22
	261
	75.22
	825
	59.70
	P<0.001

	Waiting time        
	97
	25.80
	65
	19.23
	105
	33.76
	131
	38.08
	398
	29.07
	P<0.001

	Cost of care 

	Affordable/free
	98
	33.22
	136
	50.37
	16
	5.95
	30
	11.07
	280
	25.34
	P<0.001


Note: Percentages in bold highlight the lowest or highest group.
