Additional File 1: Interview Topic Guide

Title of Study: The work experience of caring for long-term care residents with suspected trauma-related responsive behaviours

Initial baseline questions

1) Let’s start with the big picture. Describe for me your typical day working as a care aide.
a) What do you like most about working as a care aide?
b) What do you find most difficult about the job?

2) Tell me about a time when you cared for a resident with dementia or complex mental health needs whose behaviour was challenging to deal with. [Examples if needed: screaming, aggression, resistance to care] 
a) How often do you deal with residents whose behaviour is challenging?
b) What is it like working with these residents?
c) Describe some of the ways you’ve developed to deal with these situations.

3) Have you ever cared for a resident you knew or suspected had had a traumatic experience in their life? [Examples if needed: been in an accident, been physically assaulted, lost a close family member, been in a war]
a) Tell me about what it was like caring for them.
b) What made you think the resident had had a traumatic experience?
c) In what ways do you think this person’s trauma was reflected in their behaviour?

4) Do you think it’s possible to tell the difference between behaviours related to dementia and behaviours related to trauma? [Probe their reasoning]
a) What effect does a resident’s behaviour have on your ability to do your job?
b) Does it affect you personally?

5) What strategies have you developed to build trust and communication with residents who may have experienced trauma?

6) As a care aide, how important is it to you to know if a resident has experienced past trauma?
a) If important, how would you expect to learn this information? [Examples if needed: from a resident’s care plan, from a family member, from another care aide, from another member of staff]

7) Can you describe any training you’ve had to help manage challenging behaviours among residents? [Researcher: be sure to distinguish between facility-based training and school-based training.]
a) What training would you like to receive but haven’t?
b) What would make training in this area most useful to you?

8) How do you manage any stress and emotional burden that comes with caring for residents with suspected trauma behaviours?
a) Describe any support resources you have used through work.
i) How did you know these were available?
ii) Were these resources helpful?
b) Describe any support systems you’ve turned to outside of work, such as talking to a friend or family member.
i) How did this type of support help?

9) What workplace changes (if any) would better support care aides who care for residents’ who have possibly experienced trauma?

Thank you so much for your time. It’s very much appreciated. You have my contact details if you have any questions or concerns connected to this interview.

Iterations and additions made during data collection

1) Is there consistency in working with the same resident over a long period of time?
a) If so, describe to me what that looks like.

2) Can you describe how you develop a care plan for residents that incorporates trauma-specific care?
a) What does charting look like when you would with residents with suspected trauma?

3) In what ways does – or would – knowing about a resident’s trauma history help you provide better care?

4) When gathering information about residents, to what extent do you rely on your experience as a care aide?
a) What information is generally provided to you about each resident’s background?

5) Can you describe how you communicate with other care aides to share information about a resident’s trauma and dementia?
a) Is this sharing done through formal channels or informally?

6) How has witnessing and managing residents' possible trauma behaviours shaped your understanding of trauma?
a) Can you provide an example of what you have learned?
b) How have you developed your own knowledge about trauma?
c) Can you share any specific experiences or strategies?

7) Has working as a care aide caused you to experience trauma?
a) Has it triggered past trauma from your own life?

8) How do you and other care aides process and release work-related stress?
a) How do you “let it go” after a typical workday?
