Additional file 2: Interview Guide for Stakeholders


My name is XXX, I am a researcher in Global Health Delivery. This interview is part of the research I’m conducting on Puskesmas PONED facilities in Jember. I want to learn about your experience as a stakeholder in providing EmONC / PONED services in your Puskesmas / district of Jember. I want you to know that there are no right or wrong answers, I am interested in learning about your experience and views as it is. I also want you to know that any answer or information you provide will be confidential and will only be used for the purposes of this research. Before we start, do you have any questions?

Warm-up
1. How are you today?
2. How long have you been in this position (head of Puskesmas / Department of Health officer)?

Interviewee’s Role in PONED program
3. Can you describe your involvement in the PONED program and your role in its implementation in your Puskesmas / the district of Jember?
4. How long has the PONED program started in your Puskesmas?

Impact of the PONED program
5. How has the PONED program impacted the availability and accessibility of essential medicines and supplies for EmONC services in your Puskesmas?
a. Have there been any issues with the supply chain management for the PONED program in your Puskesmas?
6. How has the PONED program been received by providers in your Puskesmas?
7. How has the PONED program affected maternal health outcomes in your district?
a. What does patients say about the program?
b. How does the PONED program affect the quality of maternal and child care in the Puskesmas?
8. Have there been any evaluations or assessments conducted to measure the impact of the PONED program in your Puskesmas?

Challenges
9. What do you see as the main challenges in implementing the PONED program in your Puskesmas?
10. What facilitators have helped in implementing the PONED program in your Puskesmas?
11. What changes, if any, would you suggest to improve the implementation of the PONED program in your Puskesmas?
12. Do you have anything else you’d like to share?
13. Do you have any questions for me?

Thank you for your time and willingness to share with me today.

