Additional file 4: Focus Group Discussion Guide for Providers

[bookmark: _heading=h.2jxsxqh]My name is XXX, I am a researcher in Global Health Delivery. This focus group discussion is part of the research I’m conducting on Puskesmas PONED facilities in Jember. I want to learn about your experience providing EmONC services in your Puskesmas. There are no right or wrong answers, I am interested in learning about your experience and views as it is. I also want you to know that any answer or information you provide will be confidential and will only be used for the purposes of this research. Participation in this discussion is free, and there is no obligation to respond, you can stop at any point. Before we start, do you have any questions?

Warm-up
1. Let’s start with an introduction and describe how you are involved in the PONED program.
2. Can you describe what PONED means to you?

Service Delivery
3. Can you describe your experience in delivering EmONC services in your Puskesmas?
4. What is the composition of the PONED team in your Puskesmas?
5. Can you tell me about the pathway that pregnant patients go through when delivering in your Puskesmas? 

Impact of PONED
6. Can you describe the changes in your Puskesmas since it becomes a Puskesmas PONED?
a. How does it impact equipment and medicines?
b. How does it impact human resources?
c. How does it impact the patients?

Challenges
7. What do you see as the main barriers to providing EmONC services in your Puskesmas?
8. How do these barriers impact your ability to provide EmONC services effectively?
9. How do you overcome these barriers?

Facilitators
10. Have you encountered any facilitators in delivering EmONC services in Puskesmas health facilities in Jember?
11. How have these facilitators helped in improving EmONC services delivery in Puskesmas health facilities in Jember?

Recommendation for Improvement
12. How could the local government support providers in delivering quality EmONC services in Puskesmas health facilities in Jember?
13. Do you have any recommendation or thoughts that you want to share to improve PONED implementation in Jember?

Thank you for your time and willingness to share with me today.


